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This symbol on the product indicates that this product 
shall not be treated as household waste. Instead it shall 
be sent to the applicable collection point for the recycling 
of electronic equipment. By ensuring this product is 
disposed of correctly, you will help prevent potential 
negative consequences for the environment and human 
health. For more information about the recycling of this 
product, please contact your local city office.

Caution
1. Do not disassemble or throw into fire or water.
2. Do not expose to extreme weather conditions.
3. Do not place close to a magnetic strip or strip card 
 as it could cause magnetic failure. 
4. Please keep charger a safe distance of at least 80cm 

from any implantable medical devices to avoid medical 
device interference. 

5. This is not a toy and should be kept away from children. 
6. In the case of the device overheating, please 
 disconnect immediately.

Please note that changes or modifications not expressly
approved by the party responsible for compliance could
void the user’s authority to operate the equipment. Cygnett
takes no responsibility for damages caused by incorrect use
of its products. Made in China. 

Australian Consumer Law
Our goods come with guarantees that cannot be 
excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

Cygnett warrants this product against defects in 
workmanship and material for a period of two (2) years 
from its original purchase date. You must present 
your receipt as proof of date of purchase for warranty 
validation. Please read the following information carefully 
and retain this for any warranty claim. 

Terms & Conditions

•  This product is for household use only. If the product 
is used in a commercial environment, the warranty 
period will be automatically reduced to three (3) 
months. 

•  Cygnett warrants that, with normal use or service, the 
product will be free from faulty parts, manufacture or 
workmanship. 

•  The warranty does not apply where damage is caused 
by other factors, e.g. mishandling, abuse, accident or 
failure to follow operating instructions.



Installation Instructions

Windscreen mounting
Attach the product to your windscreen by lifting the locking lever 
(B) to the up position. Place the wireless charger in the desired 
position on your windscreen by pushing the suction pad (A) flat 
against the glass. Press down the locking lever (B) to lock into 
place, and check it is securely attached. To remove, lift the l
ocking lever and pull the small tab on the suction pad.

Adjusting the viewing angle
Adjust the angle by loosening the tightening ring (C) of the ball 
joint on the back of the product. Once you are happy with the 
viewing angle, tighten the ring (C) to hold in place. 

Connecting the power source
Take the included Micro-USB to USB-A cable and connect it to 
the Micro-USB input (D) of the wireless charger. Plug the USB-A 
end into the 12V USB Car Adapter and plug into your vehicle’s 12V 
power socket. Alternatively, you can also connect a USB-C cable 
into the USB-C input (E).

Charge your device wirelessly
To wirelessly charge your device, place your device in front of the 
infrared and coil sensor (F), and the arms should open automati-
cally. Place your device onto the wireless charger, with it aligned 
to the centre of the wireless charging output (G). 

To remove your device from the wireless charger, touch 
the sensor button (H) on the top left – the arms should 
open automatically.

A Suction pad for windscreen attachment

B Locking lever for suction pad

C  Adjustable ball joint for tightening ring

D Micro-USB input

E USB-C input

F Infrared and coil sensor

G Wireless charging output

H Sensor button
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Troubleshooting

Not charging or slow charging
Please ensure you are using the supplied power adapter within the wireless charger. Using 
other chargers may result in slow charging or no charge at all. If you need to replace the 
power adapter, please make sure it supports QC 3.0 and supports a 12V USB output. 

For optimum charge speed, adjust your device so that it is aligned to the centre of the wireless 
charging output (G). Please ensure that the case on your phone is not affecting the wireless 
charging by removing it and checking the performance. Some cases interfere with wireless 
charging if they contain metallic material or are overly thick.

Product Specifications

Name ExoDrive Wireless Auto Dash

Item Number CY3456WLCCH

Micro-USB Input 5V⎓2A (10W)
9V⎓2A (18W

USB-C Input 5V⎓2A (10W) 
9V⎓2A (18W)

Wireless Output
5W 

7.5W
10W

Total Output 10W

Working Frequency Bands 110.58kHz-147.28kHz

Max Output Power -2.12dBuA/m@10m


