
Recharge your ChargeUp Duo Power Bank

You can recharge your ChargeUp Duo by connecting it to a USB wall-charger or USB car-charger through: 

1. the USB-C input (B), using a USB-C to USB-A/USB-C cable;
2. the Micro-USB input (C), using a Micro-USB to USB-A cable;
3. the Pin Input (D), by placing it on the Charging Dock (H) with the pins aligned; ensuring that the DC adapter (wall charger) is plugged in and turned on

Charge your device

Using your device’s USB charging cable, connect your device to:

1. the USB-C output (B) 
2. the USB-A output (E)

Press the power button (A) once to start charging your device. Your device should indicate that it has begun to charge. The LED charge indicator (F) will now indicate your ChargeUp 
Duo’s remaining charge. Repeat steps above to charge a second device on a different output. When you are finished charging your device/s, detach them from your ChargeUp Duo; it 
will turn off automatically. 
You can also charge your devices by connecting your device to the 2x USB-A outputs (I) found on the back of the Charging Dock (H). 

Or, if you would like to wirelessly charge your device*, press the power button (A); the green LED indicator will illuminate, indicating that it is ready to charge your device wirelessly. 
Place your device onto the Wireless output surface (G). Your device should now begin to wireless charge. 

ChargeUp Duo supports pass-through charging, meaning that you can place your ChargeUp Duo power bank onto the Charging Dock (H) and still be able to wirelessly charge your 
device. Please note that charging priority will be given to your device first. 
*Compatible with wireless charging enabled devices 

LED charge indicator

To check your ChargeUp Duo’s remaining charge, press the power button (A) once. Once your device is fully charged, a solid orange light will display on the LED charge indicator (F). 
The LED charge indicator (F) will show the remaining charge in increments between 1-4, of which each increment accounts for a 25% charge level.

ChargeUp Duo

10K Portable Wireless Power Bank + Charging Dock 

Please note that changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the equipment.



Product Specifications

Power Bank
Item No:  CY3038PBCHE
Capacity:  10,000mAh/37Wh
Pin Input:  9V-2A (18W)
Micro-USB Input:  5V-2A (10W), 9V-2A (18W)
USB-A Output:  5V-3A (15W), 9V-2A (18W), 12V-1.5A (18W)
USB-C Input (PD): 5V-3A (15W), 9V-2A (18W)
USB-C Output (PD):  5V-3A (15W), 9V-2A (18W), 12V-1.5A (18W)
Wireless Output:  10W
Total Output:  18W (Max)

Charging Dock 
DC Input:  9V/3.4A (30W)
Pin Output:  9V/2A (18W)
USB-A Output 1:  5V/2.1A (10.5W)
USB-A Output 2:  5V/2.1A (10.5W)
Total Output:  28.5W (Max)

Important safety instructions

Please read and follow these instructions carefully and retain for your records. Please read all 
warnings/cautions for your safety and optimal user experience. 
a) The power bank will generate heat when charging. Always charge in a well-ventilated area. Do not  
 charge under pillows, blankets or on flammable surfaces. 
b) Keep the power bank away from heat sources, direct sunlight, combustible gas, humidity, water or  
 other liquids. 
c) Do not disassemble, open, microwave, incinerate, paint or insert foreign objects into the power bank. 
d) Do not subject the power bank to mechanical shock such as crushing, bending, puncturing or  
 shredding. Avoid dropping or placing heavy objects on the power bank. 
e) Do not short-circuit the power bank or store it in a receptacle where it may be short-circuited by other  
 metallic or conductive objects. 
f) Do not operate the power bank it if has been wet or otherwise damaged, to prevent against electric  
 shock, explosion and/or injury. Contact the retailer or authorized agent. 
g) Power bank usage by children should be supervised. 
h) Please read the operating instructions (including charging instructions and information on the  
 minimum and maximum operating temperatures), supplied with this power bank.

Caution

- Risk of explosion if battery is replaced by an incorrect type. 
- Dispose of used batteries responsibly. Contact your local e-waste facility or recycling centre to get  
 instruction on how to properly dispose your battery.
- Disposal of a battery into fire or a hot oven, mechanically crushing or cutting of a battery, can result in  
 an explosion. 
- Leaving a battery in an extremely high temperature environment can result in an explosion or the  
 leakage of flammable liquid or gas. 
- A battery subjected to extremely low air pressure may result in an explosion or the leakage of  
 flammable liquid or gas.
- Do not store cable with both connectors plugged into power bank as this may short circuit the power  
 bank and stop it from working. 
- Please note that changes or modifications not expressly approved by the party responsible for  
 compliance could void the user’s authority to operate the equipment. 

A – Power button

B – USB-C input/output

C – Micro-USB input

D – Pin input

E – USB-A output

F – LED light charge indicator

G – Wireless output

H – Charging dock 

I – 2x USB-A outputs
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