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Statutory and mandatory training represents a significant investment and undertaking for all staff 
working within NHS South Central, often on an annual basis. Increasingly, staff and managers have 
expressed the need to acknowledge existing understanding and experience in order to ensure that 
time is used productively. At the same time, Trusts within the Region have requested a pragmatic 
approach to accepting the training record of staff as they move within NHS South Central.

The Statutory and Mandatory Training Framework was 
first published in May 2010 for use as a standardised 
assessment tool across NHS South Central. The 
Framework has been fully reviewed and updated for 
2011 in partnership and consultation with all local 
Trusts, giving due regard to local issues and feedback.

The purpose of the Framework is to provide a 
standardised approach to the core content and 
delivery of statutory and mandatory training to support 
transferability of skills and competence, reducing the 
need for staff to repeat training as they move between 
organisations.

The Framework is forming the basis of ‘next steps’ 
within the Region as we work together to develop 
shared assessment tools and common methods of 
delivery.

Implementation of this Framework will require co-
operation from all levels of NHS staff, from board 
members to individual training managers.  Boards have 
a clear responsibility for corporate standards of conduct.  
This Framework is designed to support the assessment 
and management of risks to support delivery of high 
quality patient care and promote the uptake of statutory 
and mandatory training.

The Framework covers nine key areas of statutory and 
mandatory training but once these are embedded 
successfully further common areas will be incorporated 
into the Framework.

How to use this framework

Core learning outcomes are listed for each area including, where appropriate and relevant, specific 
learning outcomes for identified staff groups, e.g. those providing direct patient care, non-direct 
care providers. The learning outcomes represent the foundation knowledge expected of 
the identified target group – therefore as a minimum these should be embedded within 
all relevant statutory and mandatory training across NHS South Central.

With the assurance that the core learning outcomes have been incorporated into relevant training, 
further local outcomes can be added to reflect individual policies and practices. Site specific training 
should be used to tailor training around the needs of specific staff groups, to ensure it is reflective of 
the roles held by staff members and is relevant to the environment they work within.

Update requirements have been included and references to relevant legislation to support common 
standards to underpin the provision and transferability of learning. 

Trainer requirements are outlined to support employing organisations in assuring that trainers have the 
appropriate qualifications, experience or background to deliver statutory and mandatory training to a 
common standard

Second Edition, Review completed 31 July 2011
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It should be noted that the Framework is designed 
as an assessment tool – how each Trust ensures that 
their staff access relevant training is a local decision. 
It should also be decided locally how this training is 
delivered, i.e. face-to-face, eLearning etc. 

For those wishing to explore the suitability of 
eLearning, the Appendix contains a map of national 
eLearning programmes to learning outcomes across 
the nine areas of statutory and mandatory training 
covered within this Framework. 

The Framework is being developed to include 
innovative methods for gaining and proving 
competence, improving access and increasing 
autonomy. This will support a move towards a 
proactive training approach rather than reactive.

This Framework will be reviewed annually.

Statutory and Mandatory
Training Framework

Who do I need to contact  
if I have any queries?

Emma Wilton, Widening Participation Manager
Email: emma.wilton@nesc.nhs.uk
Telephone 07824 546967
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(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Statutory and Mandatory Training Framework

Conflict Resolution

All Staff

Learning Outcomes Further Guidance

1  Describe the common causes of conflict.
Describe common causes of conflict, especially in 
healthcare settings.

2  Describe two forms of communication.
Describe two forms of communication and their 
contribution to conflict situations.

3   Understand three examples of communication 
models that can assist in conflict resolution.

Discuss with reasons three communication 
approaches which participants could use to assist in 
conflict resolution.

4   Describe patterns of behaviour they may 
encounter during different interactions.

Describe types of behaviour which might give an 
indication of possible conflict situations.

5  Give examples of communication breakdown.
Relate examples of communication breakdown they 
have experienced, or might encounter.

6   Explain the difference between warning and 
danger signs.

Explain the difference between warning and danger 
signs and be able to list examples of both.

7  Give examples of impact factors.
Explain how impact factors may affect the outcome 
of a conflict situation.

8   Describe the use of distance when dealing with 
conflict.

Explore with examples how distance can affect an 
individual’s level of safety.

9   Explain the use of ‘reasonable force’ as it applies to 
conflict resolution.

Explain the use of ‘reasonable force’ as it applies to 
conflict resolution.

10  Describe different methods for dealing with 
possible conflict situations.

Ability to understand own and others response to 
conflict, the support available and the importance of 
reporting. 
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(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Staff in Mental Health
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Learning Outcomes

1. Describe the role of the Security Management Director and Local Security Management Specialist in relation 
to the management of violence in mental health or learning disability settings, as defined by Secretary of 
State Directions issued to all health bodies in November 2003. 

2. Describe theoretical, pathological and environmental explanations for aggression within mental health or 
learning disability settings. 

3. Identify and demonstrate aspects of non-verbal de-escalation: verbal strategies and conflict resolution styles.  

4. Identify and reflect upon the effect of functional and dysfunctional coping strategies on people’s lives and 
behaviour and relate this to mental health or learning disability settings.

5. Demonstrate an understanding of the positive contributions that service-users can make to prevention 
strategies, including awareness of how issues relating to culture, race, disability, sexuality and gender can 
enhance this process.

6. Describe individual and organisational responsibilities with regard to legal, ethical and moral frameworks 
relating to the use of force. 

7. Demonstrate an understanding of the application of risk management interventions and the requirements 
for the effective assessment of 
dangerousness with reference to 
prevention planning. 

8. Demonstrate an understanding of 
restraint-related risks, as outlined in the 
Bennett Inquiry and NICE guidelines with 
a view to incorporating risk reduction 
strategies into practice.

9. Demonstrate an understanding of the 
need for and scope of post-incident 
review procedures and of how to identify 
strategies and interventions for future 
prevention.

10. Identify spheres of influence in relation to 
the individual, team and organisational 
change required to achieve a reduction in 
aggression and violence.

Trainer Requirements

The employing organisation should be assured that trainers 
have the appropriate qualifications, experience or background 
to deliver the above course to a satisfactory standard, which 
may include the following requirements:   

Successful completion of CFSMS Train the Trainer course or 
the City and Guilds 1886 in Conflict Management Training

Willing to attend any further refresher CFSMS courses if 
required

CPD/portfolio evidence where applicable

Relevant experience in order to demonstrate ability to: 

 –  maintain effective learning environment 
 – deliver effective learning 
 – assess competency of effective learning
 –  understand types of conflict situations relevant  

to NHS staff
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Statutory and Mandatory Training Framework

Equality, Diversity and Human Rights
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All Required Staff

(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Learning Outcomes

1. Explain equality diversity and human rights and their importance in both employment and service delivery.

2. Identify the causes of inequalities in health and how they may be addressed.

3. Explain how legislation, Trust policies and procedures can enable staff members to act appropriately and 
understand people’s rights.

4. Describe individual role and responsibilities in order to uphold principles of equality and diversity in the 
workplace and service delivery.  This will include an understanding of the Equality Delivery System (www.
eastmidlands.nhs.uk/eds).

5. Explain how to challenge behaviours that undermine equality and diversity, including bullying, harassment 
and victimisation.

6. Describe how to treat everyone with dignity, courtesy and respect and value people as individuals. 

7. Demonstrate how to take account of own behaviour and its effect on others.

Trainer Requirements

The employing organisation should be assured that trainers have the appropriate qualifications and/or experience to 
deliver the above course to a satisfactory standard, which may include the following requirements:

Relevant qualification and experience in Equality, Diversity and Human Rights to demonstrate ability to: 

 – maintain effective learning environment 
 – deliver and evaluate effective learning 
 – remain up to date with current Equality and Diversity issues
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Statutory and Mandatory Training Framework

Fire Safety
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All Required Staff

(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Learning Outcomes

1. Describe where sources of information about fire safety, including local policies, guidance and legislation 
can be found.

2. State the main causes of a building fire and to recount the potential for their active involvement in fire 
prevention in the workplace. 

3. State the steps required when discovering a fire in your work environment, including how to initiate the 
emergency response.

4. State the necessary steps to be taken when hearing the fire alarm sound. 

5. State, in broad terms, how to successfully support the transfer of at fire-risk patients to a place of relative 
safety, where applicable. 

6. Explain basic Fire Safety information to others and describe how to direct them to a source of further 
information.

7. Demonstrate knowledge of the difference between relevant equipment and its usage. For example, by 
matching particular fire types and the most appropriate fire extinguisher. 

8. Identify the importance of good housekeeping, including electrical safety and arson risk within the work 
environment.

Trainer Requirements

The employing organisation should be assured that trainers have the appropriate qualifications, experience 
or background to deliver the above course to a satisfactory standard, which may include the following 
requirements:   

Appropriate fire safety qualification (See HTM 05 01, page 19, for exemplar person specification for Fire Safety 
Adviser.)

Training delivered by a Competent Person as defined by Regulatory Reform (Fire Safety) Order, 2005, and/or Health 
Technical Memorandum 05-01 and 05-03

CPD/portfolio evidence which supports ability to: 

 – maintain effective learning environment 

 – deliver and evaluate effective learning 

Fire Safety
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Statutory and Mandatory Training Framework

Health and Safety
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All Required Staff

(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Learning Outcomes

1. Demonstrate an understanding of the importance of working in ways that ensure the Health and Safety 
of themselves and others.

2. Describe where sources of information about health and safety, including local policies, guidance and 
legislation can be found.

3. Identify a range of work place hazards and how to take preventative and appropriate control measures.

4. a) Describe employers and employees responsibilities under relevant national Health & Safety legislation,  
    including Display Screen Equipment Regulations. 
b) Describe responsibilities under local Trust Policies for Display Screen Equipment and Management of 
    Health and Safety at Work. 
c) Demonstrate ability to conduct ‘on the spot’ DSE workstation risk assessments where appropriate.

5. Describe how to report any issues at work that may put health, safety and wellbeing at risk.

6. Explain how to reduce potential risks involved in work activities for self and others.

7. Explain the importance of reporting incidents and near misses.  Describe the procedure for reporting 
such events.

8. Explain the risks involved in misusing equipment provided for their and others’ health, safety and 
wellbeing.

Trainer Requirements

The employing organisation should be assured that trainers have the 
appropriate qualifications, experience or background to deliver the above 
course to satisfactory standards, which may include the following 
requirements:

Relevant Health and Safety qualification e.g. NEBOSH certificate.

Full membership of a relevant professional body.

Relevant CPD/Portfolio evidence which demonstrates currency of 
professional knowledge and the ability to: 

 – maintain an effective learning environment.
 – deliver and evaluate effective learning. 

H
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Statutory and Mandatory Training Framework

Infection Prevention and Control

Learning Outcomes

1. Describe where information about infection prevention and control, including 
relevant national and local policies, guidance and legislation can be found.

2. Describe the basic infrastructure and your role in infection prevention and control.  
For example, this can include relevant contact numbers, role of occupational 
health, out of office contacts and reporting infrastructure, it should also include:  
a) Safe use and disposal of sharps and management of accidental splash or  
    sharps injuries. 
b) Management of blood and body fluid spillages. 
c) Maintenance of environmental cleanliness and impact on infection control. 

3. Describe the role of hand hygiene in the prevention of transmission of infection.

4. Demonstrate an understanding of the general principles of standard precautions.

5. Give examples of how patients and visitors can contribute to infection prevention 
and control.

6. Define Healthcare Associated Infections and demonstrate an understanding of 
why this is important.

7. Identify factors which may increase an individual’s susceptibility to infection 
(where appropriate).

Trainer Requirements

Relates to training for non direct-care providers and all staff providing direct patient care. 

The employing organisation should be assured that trainers have the appropriate 
qualifications, experience or background to deliver the above course to a satisfactory 
standard, which may include the following requirements:   

Relevant professional/healthcare qualification e.g. nurse. 

Ability to demonstrate experience/knowledge of infection prevention and control issues.

Maintain knowledge of current legislation and national guidance.

Relevant CPD/portfolio evidence which supports ability to:  

 – maintain effective learning environment 
 – deliver effective learning 

Non Dirreect--Carre Proovviderrs 

(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect  individual policies and practices)



17

In
fectio

n
 Preven

tio
n

 an
d

 C
o

n
tro

l

All Staff Providing Direct Patient Care

(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Learning Outcomes

1. Define Healthcare Associated Infections and demonstrate an understanding of why this is important 
including roles and responsibilities.

2. Define the term “Chain of Infection”, including individual susceptibility to infection and describe how this 
informs infection prevention and control practice.

3. Describe the routes of transmission of micro-organisms and provide relevant examples.

4. Describe the three levels of decontamination including being able to provide examples of equipment that 
needs to be decontaminated at each level and the products/processes to use.

5.  Explain the principles of single use items and single patient use items.

6. Describe individual roles and responsibilities for decontamination.     

7. Access and implement  local and national policies and statutory requirements relating to: 
a) Theory and practice of hand hygiene, including bare below the elbows. 
b) Correct use of PPE. 
c) Safe use and disposal of sharps and management of accidental splash or sharps injuries. 
d) Management of blood and body fluid spillages. 
e) Safe disposal of waste and used linen (if applicable).

8. Describe the importance of safe management and identification of alert conditions such as diarrhoea and 
vomiting, including specific organisms for example MRSA, C. diff 

9. Describe how to safely manage patients with specific alert organisms, for example MRSA, C. diff. 

10. Where applicable, identify the procedure for microbiological investigation, e.g. as specimen collection for 
screening and investigation.

11. Where applicable, describe appropriate insertion and management of invasive devices.

12. Describe access to and the role of Occupational Health services. Demonstrate an understanding of 
“fitness for work”.
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Statutory and Mandatory Training Framework

Manual Handling

All Required Staff

(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Learning Outcomes

1. a) Identify employers and employees responsibilities under Manual Handling Operations Regulations and  
    other relevant Health & Safety legislation as defined in Trust policies.  
b) Identify own responsibility under Trust policy for Manual Handling, and Manual Handling Operations  
    Regulations. 
c) Identify where additional advice and information can be sought relating to manual handling, including  
    line management.

2. Identify the factors associated with manual handling risk assessments.

3. a) Describe an ergonomic approach to manual handling leading to improved working posture. 
b) Describe in general, how to maintain musculo-skeletal health, including good back care.

4. Identify risk management processes and safe systems of work within your organisation. 

5. Identify what action should be taken following a manual handling adverse incident or near miss. 
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Patient Handling Staff

(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Learning Outcomes (it is expected that these learning outcomes are completed in addition to the 
“All Staff” outcomes above)

1.  Identify the key steps in providing patients with best quality care using appropriate, safe and dignified 
manual handling procedures.

2. Identify factors which would be considered in patient manual handling risk assessments, including risk 
control strategies, resources support channels and documentation.

3. Within the patient care setting, describe:  
a) an ergonomic approach to manual handling  
b) good back care including general musculoskeletal health

4. Describe how multidisciplinary team 
communication and risk assessments ensure 
the safe handling of patients. 

5. Practical work should take into account 
local, safe and assessed manual handling 
procedures in a patient care setting, and be 
role specific. e.g.: 
a) Facilitation of independent movement. 
b) Sit to stand. 
c) Transfers. 
d) Lateral transfer. 
e) Movement of patient in bed or trolley. 
f) Managing the falling/fallen patient. 
g)  Use of equipment available in the Trust 

e.g. profiling beds, hoisting equipment, 
sliding systems.
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Trainer Requirements

The employing organisation should be assured 
that trainers have the appropriate qualifications, 
experience or background to deliver the above 
course to a satisfactory standard, (Reference 
may be made to National Back Exchange 
Interprofessional Curriculum Trainer requirements). 
This may include the following requirements:   

Membership of a relevant professional body 
e.g. the National Back Exchange  

Relevant professional qualification e.g. nurse, 
physiotherapist, occupational therapist, 
ergonomist, radiographer, ambulance 
paramedic.

Approved back care advisor course based on 
the NBE Interprofessional Curriculum (or proof 
of similar course) leading to a qualification in 
Back Care Management.  

Relevant CPD/Portfolio evidence which supports 
the ability to: 

 – maintain effective learning environment 
 – deliver effective learning 
 – assess competency of effective learning 
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Statutory and Mandatory Training Framework

Resuscitation

(These learning outcomes represent the minimum standards expected of the target group, further local 
outcomes can be added to reflect individual policies and practices)

NOTE:  Each Trust will need to identify the appropriate level of training of an individual through their training 
needs analysis functions.
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Level One

Level Two

Level Two with AED Training

R
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Learning Outcomes

1.1 Describe how to summon immediate emergency help to a collapsed person.

As Level One plus

2.1 Demonstrate an awareness of current legislation and local Resuscitation policies and procedures.

2.2 Demonstrate an awareness of a structured approach to recognition of a seriously ill person.

2.3 Initiate an appropriate emergency response.

2.4  Initiate and maintain effective Basic Life Support in accordance with Resuscitation Council (UK) 
guidelines which may include management of choking, and the lateral/recovery position.

As Level Two plus

2.5  Initiate the operation of an Automated External Defibrillator (AED) in a safe manner, in accordance with 
Resuscitation Council (UK) guidelinesAED



22

Level Three

Level Three with AED Training

As Level Two plus

3.1     Recognise a clinically deteriorating patient using the ABCDE approach and initiate appropriate treatment  
as per current Resuscitation Council (UK) guidelines. 

3.2      Demonstrate an awareness of individual responsibilities to accurately report and record details of  
emergency events.

3.3     Articulate their individual role and responsibilities within the team in responding to persons in emergency 
situations.

3.4     Articulate their individual role and responsibilities with regards to end of life decisions.

As Level Three plus

3.5  Initiate the operation of an Automated External Defibrillator (AED), in a safe manner, in line with 
Resuscitation Council (UK) guidelinesAED

Statutory and Mandatory Training Framework

Resuscitation

(These learning outcomes represent the minimum standards expected of the target group, further local 
outcomes can be added to reflect individual policies and practices)

NOTE:  Each Trust will need to identify the appropriate level of training of an individual through their training 
needs analysis functions.
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Level Four

As Level Three plus

3.5 Demonstrate competence in participating in and leading a resuscitation/medical emergency team.

4.2 Demonstrate an ability to make appropriate decisions and initiate actions in relation to: 
 a) Management of reversible causes 
 b) The patient’s resuscitation status  
 c) Cardiac arrest management and post resuscitation care 
 d) Continuing or ceasing CPR

4.3  Initiate the safe operation of a manual external defibrillator, in accordance with Resuscitation Council 
(UK) guidelines

4.4  Safely initiate  specialist  defibrillator functions e.g. pacing, cardioversion and internal defibrillation,  
(if applicable to role) in line with local policies and procedures

4.5 Initiate post resuscitation care, including stabilisation and transfer to an appropriate level of care 

R
esu

scitatio
n

Resuscitation Council UK or Advanced  
Life Support Group Certified

Advanced Life Support (ALS) Instructor*

European Paediatric Life Support (EPLS) Instructor*

Advanced Paediatric Life Support (APLS) Instructor*

Newborn Life Support (NLS) Instructor*#

Immediate Life Support (ILS) Instructor

Trainers as approved by local Resuscitation Lead

*  Adult, Paediatric or Newborn qualifications as specific to the learner group and training required. 

# excludes defibrillation training 

Relevant CPD/portfolio evidence which supports ability to:  
 – maintain effective learning environment 
 – deliver effective learning 
 – assess competency of effective learning

Level 2 Level 2
with AED

Level 3 Level 3
with AED

Level 4

Trainer  Requirements

The employing organisation should be assured that trainers have the appropriate qualifications, experience or 
background to deliver the above course to a satisfactory standard, which may include the following requirements:  
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Statutory and Mandatory Training Framework

Safeguarding Children

All Staff Groups

(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Higher level training may be required for staff working directly with children and their families

Learning Outcomes

1. Demonstrate an awareness of the range of child abuse.

2. Demonstrate an awareness of local policies/procedures.

3. Identify what to do if they have concerns.

4. Describe the importance of sharing information, how it can help and the dangers of not sharing 
information.

5. Demonstrate awareness of what to do if they experience barriers to referring a child/family. 

6. Demonstrate an ability to maintain child and young person focus.
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Level 1: Knowledge, skills, attitudes and values

All staff at Level 1 should be able to demonstrate the following:

Knowledge

Skills

Attitudes  
and values

Taken from ‘Safeguarding Children and Young people: roles and competences for health care staff’ 
(September 2010)

 Know about child maltreatment in its different forms (physical, emotional and sexual 
abuse, and neglect) including prevalence and impact

Know what to do if there are concerns about child maltreatment, including local 
policies and procedures around who to contact and where to obtain further advice 
and support

Know about the importance of sharing information (including the consequences of 
failing to do so)

 Know what to do if they feel that their concerns are not being taken seriously or they 
experience any other barriers to referring a child/family

Know the risks associated with the internet and online social networking

Know what the term ‘Looked after child’ means

Able to recognise possible signs of child maltreatment as this relates to their role

Able to seek appropriate advice and report concerns, and feel confident that they 
have been listened to

Willingness to listen to children and young people and to act on issues and concerns

Trainer Requirements

The employing organisation should be assured that trainers 
have the appropriate qualifications, experience or background 
to deliver the above course to a satisfactory standard, which 
may include the following requirements:

Preferable to have a relevant qualification in Safeguarding 
Children and/or Safeguarding Vulnerable Adults

Familiarity/awareness of relevant diversity and cultural issues

Relevant CPD/portfolio evidence which supports ability to:

 – maintain effective learning environment 
 – deliver effective learning 
 – assess competency of effective learning 

Legislation and Guidance

Children Act, 1989

Children Act, 2004

HM Government (2010) Working Together 
to Safeguard Children: A guide to inter-
agency working to safeguard and promote 
the welfare of children London: DSCF.

RCPCH (2010) Safeguarding Children and 
Young people: roles and competences for 
health care staff: Intercollegiate Document
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Statutory and Mandatory Training Framework

Safeguarding Adults

All Staff Groups

(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Learning Outcomes

1. Demonstrate an awareness of and be able to define “adults who could be at risk of abuse”.

2. Describe the range of adult abuse and be able to recognise indicators of the range of adult abuse and 
neglect.

3. Identify where local policies and procedures may be obtained.

4. Recognise potential dangers, and identify who to contact if they have concerns about an adult, whilst 
respecting confidentiality.

5. Demonstrate awareness of what to do if they are concerned about the response received. 
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All Staff who are Patient Facing

(These learning outcomes represent the minimum standards expected of the target group, 
further local outcomes can be added to reflect individual policies and practices)

Learning Outcomes

1. Demonstrate an awareness of the national and local perspective of Safeguarding.

2. Give examples of the range of adult abuse.

3. Describe own role within safeguarding adult alert situations, including recording procedures and 
documentation policies.

4. Explain multi-agency perspective, giving examples of who to contact and how to make a referral in 
different types of abuse.

5. Demonstrate an understanding of other roles within the safeguarding process in their own working 
environment.

6. Explain the importance of establishing whether a person has got capacity and therefore can give valid 
consent to sharing of information.

Trainer Requirements

The employing organisation should be assured that trainers have the appropriate qualifications, experience or 
background to deliver the above course to a satisfactory standard, which may include the following requirements:   

A relevant qualification plus experience in Safeguarding Adults (for example Key Trainer).

Awareness of diversity and cultural issues

Relevant CPD/portfolio evidence which supports ability to:  

 – maintain effective learning environment 
 – deliver effective learning 
 – assess competency of effective learning 
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Statutory and Mandatory Training Framework

Appendix
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A range of learning delivery options may be considered 
in relation to the provision of statutory and mandatory 
training, including face-to-face training, eLearning 
or a blend of these. For those wishing to explore the 
suitability of eLearning, the following pages map 
nationally available eLearning programmes to learning 
outcomes, against the nine areas of statutory and 
mandatory training covered within this Framework.

The tables are a guide to where some or all of the 
learning outcomes could be met via eLearning, if 
desired. The national eLearning programmes mapped 
in this section have mostly been produced either by 
the Department for Health eLearning for Healthcare 
programme or the Skills Academy for Health Core 
Learning Unit, and most are available via the National 
Learning Management System. 

eLearning Mapping to 
Learning Outcomes

Who do I need to contact  
if I have any queries?

Helen Bingham  
Library and E-Learning Resources Manager
Email: Helen.bingham@nesc.nhs.uk
Telephone: 01962 718561

eLearn
in

g
 M

ap
p

in
g

 to
 Learn

in
g

 O
u

tco
m

es



30

Learning Outcomes

National eLearning Programme

Skills Academy for Health Core Learning Unit – 
Understanding Personal Safety & Security

1. Describe the common causes of conflict.

2. Describe two forms of communication.

3. Understand three examples of communication 
models that can assist in conflict resolution.

4. Describe patterns of behaviour they may 
encounter during different interactions.

5.  Give examples of communication breakdown.

6. Explain the difference between warning and 
danger signs.

7. Give examples of impact factors.

8. Describe the use of distance when dealing with 
conflict.

9. Explain the use of ‘reasonable force’ as it applies 
to conflict resolution.

10. Describe different methods for dealing with 
possible conflict situations.

Conflict Resolution

All Staff
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Learning Outcomes

National eLearning Programme

Skills Academy for 
Health Core Learning 
Unit – Understanding 

Personal Safety  
& Security

DH e-Learning 
for Healthcare – 

Equality & Diversity 
(Stage 1)

DH e-Learning  
for Healthcare – 

Equality & Diversity 
(Stage 2)

1. Explain equality, diversity and human 
rights and their importance in both 
employment and service delivery.

2. Identify the causes of inequalities 
in health and how they may be 
addressed.

3. Explain how legislation, Trust policies 
and procedures can enable staff 
members to act appropriately and 
understand people’s rights.

4. Describe individual role and 
responsibilities in order to uphold 
principles of equality and diversity in 
the workplace and service delivery.  
This will include an understanding of 
the Equality Delivery System  
(www.eastmidlands.nhs.uk/eds ).

5. Explain how to challenge behaviours 
that undermine equality and diversity, 
including bullying, harassment and 
victimisation.

6. Describe how to treat everyone with 
dignity, courtesy and respect and 
value people as individuals. 

7. Demonstrate how to take account 
of own behaviour and its effect on 
others.

Equality, Diversity and Human Rights
eLearn
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All Required Staff
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Fire Safety

Learning Outcomes

National eLearning Programme

Skills Academy 
for Health Core 
Learning Unit –  

Fire Safety

DH e-Learning  
for Healthcare 
– Dangers of 

Fire

DH e-Learning  
for Healthcare 

– Safety 
Measures

DH e-Learning 
for Healthcare 

– Actions to 
take in the 

event of Fire

1. Describe where sources of 
information about fire safety, 
including local policies, guidance 
and legislation can be found.

2. State the main causes of a building 
fire and to recount the potential 
for their active involvement in fire 
prevention in the workplace. 

3. State the steps required when 
discovering a fire in your work 
environment, including how to initiate 
the emergency response. 

4. State the necessary steps to be 
taken when hearing the fire alarm 
sound. 

5. State, in broad terms, how to 
successfully support the transfer 
of at fire-risk patients to a place of 
relative safety, where applicable. 

6. Explain basic Fire Safety information 
to others and describe how to 
direct them to a source of further 
information.

7. Demonstrate knowledge of the 
difference between relevant 
equipment and its usage. For example, 
by matching particular fire types and 
the most appropriate fire extinguisher. 

8. Identify the importance of good 
housekeeping, including electrical 
safety and arson risk within the 
work environment.

All Required Staff
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Health and Safety
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Learning Outcomes

National eLearning Programme

Skills Academy  
for Health Core 
Learning Unit –  
Health & Safety 

Skills Academy for 
Health Core Learning 
Unit – Understanding 

Personal Safety & 
Security

DH e-Learning for 
Healthcare – Health 

& Safety

1. Demonstrate an understanding of the 
importance of working in ways that 
ensure the Health and Safety  
of themselves and others.

2. Describe where sources of 
information about health and safety, 
including local policies, guidance and 
legislation can be found.

3. Identify a range of work place hazards 
and how to take preventative and 
appropriate control measures.

4. a) Describe employers and employees 
responsibilities under relevant 
national Health & Safety legislation, 
including Display Screen Equipment 
Regulations 
b) Describe responsibilities under 
local Trust Policies for Display Screen 
Equipment and Management of 
Health and Safety at Work. 
c) Demonstrate ability to conduct 
‘on the spot’ DSE workstation risk 
assessments where appropriate.

5. Describe how to report any issues at 
work that may put health, safety and 
wellbeing at risk.

6.  Explain how to reduce potential risks 
involved in work activities for self and 
others.

7. Explain the importance of reporting 
incidents and near misses. Describe the 
procedure for reporting such events.

8. Explain the risks involved in misusing 
equipment provided for their and 
others’ health, safety and wellbeing.

All Required Staff
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Infection Prevention and Control

Learning Outcomes

National eLearning Programme

Skills Academy  
for Health Core 
Learning Unit – 

Infection Control 
(Clinical)

Skills Academy 
for Health Core 
Learning Unit – 

Infections Control 
(Non clinical)

Skills Academy for 
Health Core Learning 

Unit – Principles of 
Infection Prevention

1. Describe where information about 
infection prevention and control, 
including relevant national and local 
policies, guidance and legislation can 
be found.

2. Describe the basic infrastructure and 
your role in infection prevention and 
control.  For example, this can include 
relevant contact numbers, role of 
occupational health, out of office 
contacts and reporting infrastructure, it 
should also include:  
a) Safe use and disposal of sharps 
and management of accidental 
splash or sharps injuries. 
b) Management of blood and body 
fluid spillages. 
c) Maintenance of environmental 
cleanliness and impact on infection 
control. 

3. Describe the role of hand hygiene 
in the prevention of transmission of 
infection.

4.  Demonstrate an understanding of 
the general principles of standard 
precautions.

5. Give examples of how patients and 
visitors can contribute to infection 
prevention and control.

6. Define Healthcare Associated Infections 
and demonstrate an understanding of 
why this is important.

7. Identify factors which may increase 
an individual’s susceptibility to 
infection (where appropriate).

Non Direct Care Providers
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Infection Prevention and Control
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Learning Outcomes

National eLearning Programme

Skills Academy  
for Health Core 
Learning Unit – 

Infection Control
(Clinical)

Skills Academy  
for Health Core 
Learning Unit – 

Infections Control
(Non clinical)

Skills Academy for 
Health Core Learning 

Unit – Principles of 
Infection Prevention

1. Define Healthcare Associated 
Infections and demonstrate an 
understanding of why this is 
important including roles and 
responsibilities.

2. Define the term “Chain of Infection”, 
including individual susceptibility 
to infection and describe how this 
informs infection prevention and 
control practice.

3. Describe the routes of transmission of 
micro-organisms and provide relevant 
examples.

4. Describe the three levels of 
decontamination including being able 
to provide examples of equipment 
that needs to be decontaminated at 
each level and the products/processes 
to use.

5.  Explain the principles of single use 
items and single patient use items.

6. Describe individual roles and 
responsibilities for decontamination.

All Staff Providing Direct Patient Care

Continued on next page…
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All Staff Providing Direct Patient Care (continued)

Infection Prevention and Control

Learning Outcomes

National eLearning Programme

Skills Academy  
for Health Core 
Learning Unit – 

Infection Control
(Clinical)

Skills Academy  
for Health Core 
Learning Unit – 

Infections Control
(Non clinical)

Skills Academy for 
Health Core Learning 

Unit – Principles of 
Infection Prevention

7. Access and implement  local and 
national policies and statutory 
requirements relating to: 
a) Theory and practice of hand 
hygiene, including bare below the 
elbows. 
b) Correct use of PPE. 
c) Safe use and disposal of sharps 
and management of accidental 
splash or sharps injuries. 
d) Management of blood and body 
fluid spillages. 
e) Safe disposal of waste and used 
linen (if applicable).

8. Describe the importance of safe 
management and identification of 
alert conditions such as diarrhoea 
and vomiting, including specific 
organisms for example MRSA, C. diff

9. Describe how to safely manage 
patients with specific alert organisms, 
for example MRSA, C. diff. 

10. Where applicable, identify the 
procedure for microbiological 
investigation, e.g. as specimen 
collection for screening and 
investigation

11. Where applicable, describe appropriate 
insertion and management of invasive 
devices.

12. Describe access to and the role 
of Occupational Health services. 
Demonstrate an understanding of 
“fitness for work”

7b 7a
7b
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Learning Outcomes

National eLearning Programme

Skills Academy 
for Health Core 
Learning Unit –  

Manual Handling 
Awareness

Skills Academy 
for Health 

Core Learning 
Unit – Health 

& Safety

DH e-Learning 
for Healthcare – 
Manual Handling 

for Inanimate 
Load Handlers

DH e-Learning 
for Healthcare 
– Health and 

Safety

DH e-Learning 
for Healthcare 

– Manual 
Handling for 

People Handlers

1. a) Identify employers and 
employees responsibilities under 
Manual Handling Operations 
Regulations and other relevant 
Health & Safety legislation as 
defined in Trust policies.  
b) Identify own responsibility 
under Trust policy for Manual 
Handling, and Manual Handling 
Operations Regulations. 
c) Identify where additional 
advice and information can 
be sought relating to manual 
handling, including line 
management.

2. Identify the factors associated 
with manual handling risk 
assessments.

3. a) Describe an ergonomic 
approach to manual handling 
leading to improved working 
posture. 
b) Describe in general, how 
to maintain musculo-skeletal 
health, including good back 
care.

4. Identify risk management 
processes and safe systems of 
work within your organisation

5. Identify what action should 
be  taken following a manual 
handling adverse incident or 
near miss. 

All Required Staff

Manual Handling
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Learning Outcomes

National eLearning Programme

DH e-Learning for Healthcare –  
Manual Handling for People Handlers

1. Identify the key steps in providing patients with 
best quality care using appropriate, safe and 
dignified manual handling procedures.

2. Identify factors which would be considered 
in patient manual handling risk assessments, 
including risk control strategies, resources support 
channels and documentation.

3. Within the patient care setting, describe:  
a) an ergonomic approach to manual handling  
b) good back care including general 
musculoskeletal health

4. Describe how multidisciplinary team 
communication and risk assessments ensure the 
safe handling of patients. 

5. Practical work should take into account local, safe 
and assessed manual handling procedures in a 
patient care setting, and be role specific. e.g.: 
a) Facilitation of independent movement. 
b) Sit to stand. 
c) Transfers. 
d) Lateral transfer. 
e) Movement of patient in bed or trolley. 
f) Managing the falling/fallen patient. 
g)  Use of equipment available in the Trust e.g. 

profiling beds, hoisting equipment, sliding 
systems.

Manual Handling

Patient Handling Staff
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Levels Learning Outcomes

National eLearning 
Programme

DH e-Learning  
for Healthcare –  

Advanced Life Support

Level  1
1.1

Describe how to summon immediate emergency help to a 
collapsed person.

Level 2 As Level 1 Plus

2.1
Demonstrate an awareness of current legislation and local 
Resuscitation policies and procedures.

2.2
Demonstrate an awareness of a structured approach to 
recognition of a seriously ill person.

2.3 Initiate an appropriate emergency response.

2.4

Initiate and maintain effective Basic Life Support in 
accordance with Resuscitation Council (UK) guidelines 
which may include management of choking, and the 
lateral/recovery position.

Level 2 
AED

As Level 2 Plus

2.5
Initiate the operation of an Automated External 
Defibrillator (AED) in a safe manner, in accordance with 
Resuscitation Council (UK) guidelines

Level 3 As Level 2 Plus

3.1
Recognise a clinically deteriorating patient using the 
ABCDE approach and initiate appropriate treatment as per 
current Resuscitation Council (UK) guidelines.

3.2
Demonstrate an awareness of individual responsibilities to 
accurately report and record details of emergency events.

3.3
 Articulate their individual role and responsibilities within 
the team in responding to persons in emergency situations.

3.4
Articulate their individual role and responsibilities with 
regards to end of life decisions.

Resuscitation
eLearn
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All Required Staff

Continued on next page…
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Levels Learning Outcomes

National eLearning 
Programme

DH e-Learning  
for Healthcare –  

Advanced Life Support

Level 3 
AED

As Level 3 Plus

3.5
Initiate the operation of an Automated External Defibrillator 
(AED), in a safe manner, in line with Resuscitation Council (UK) 
guidelines.

Level 4 As Level 3 Plus

4.1
Demonstrate competence in participating in and leading a 
resuscitation/medical emergency team.

4.2

Demonstrate an ability to make appropriate decisions and 
initiate actions in relation to:

a) Management of reversible causes.                                         
b) The patient’s resuscitation status. 
c) Cardiac arrest management and post resuscitation care.      
d) Continuing or ceasing CPR.

4.3
Initiate the safe operation of a manual external defibrillator, in 
accordance with Resuscitation Council (UK) guidelines.

4.4
Safely initiate specialist defibrillator functions e.g. pacing, 
cardioversion and internal defibrillation,  (if applicable to role) 
in line with local policies and procedures.

4.5
Initiate post resuscitation care, including stabilisation and 
transfer to an appropriate level of care.

Resuscitation

All Required Staff (continued)
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Safeguarding Children
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Learning Outcomes

National eLearning Programme

Skills Academy 
for Health Core 
Learning Unit – 
Child Protection 

Awareness in Health

DH e-Learning 
for Healthcare 
– Safeguarding 

Children & Young 
People Level 1

DH e-Learning 
for Healthcare – 

Safeguarding Children 
& Young People Level 

1 Non-clinical staff

1. Demonstrate an awareness of the 
range of child abuse.

2. Demonstrate an awareness of local 
policies/procedures.

3. Identify what to do if they have 
concerns.

4. Describe the importance of sharing 
information, how it can help and the 
dangers of not sharing information.

5. Demonstrate awareness of what 
to do if they experience barriers to 
referring a child/family.

6. Demonstrate an ability to maintain 
child and young person focus.
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Learning Outcomes

National eLearning Programme

Safeguarding Adults – national catalogue 
eLearning provided by NHS South Central

1. Demonstrate an awareness of and be able to 
define “adults who could be at risk of abuse”.

2. Describe the range of adult abuse and be able to 
recognise indicators of the range of adult abuse 
and neglect.

3. Identify where local policies and procedures may 
be obtained.

4. Recognise potential dangers, and identify who 
to contact if they have concerns about an adult, 
whilst respecting confidentiality.

5. Demonstrate awareness of what to do if they are 
concerned about the response received. 

Safeguarding Adults

All Staff Groups
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Learning Outcomes

National eLearning Programme

Safeguarding Adults – national catalogue 
eLearning provided by NHS South Central

1. Demonstrate an awareness of the national and 
local perspective of Safeguarding.

2. Give examples of the range of adult abuse.

3. Describe own role within Safeguarding adult alert 
situations, including recording procedures and 
documentation policies.

4. Explain the multi-agency perspective, giving 
examples of who to contact and how to make a 
referral in different types of abuse.

5. Demonstrate an understanding of other roles 
within the safeguarding process in their own 
working environment.

6. Explain the importance of establishing whether 
a person has got capacity and therefore can give 
valid consent to sharing of information.

Staff who are Patient Facing

Safeguarding Adults
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South Central Strategic Health Authority
Southern House, Otterbourne, Winchester, Hampshire, SO21 2RU

Telephone: 07824 546 967   Email: Emma.Wilton@nesc.nhs.uk 

www.workforce.southcentral.nhs.uk

The Trust is supportive of any process that 
reduces the amount of time that staff need to 
be away from the work place, which enables 
them to be fully compliant with the legislation 
and mandatory training needs placed on them 
and which reduces the cost of such provision.

“

”


