
 

 



 

 

Welcome to The Mandatory Training Group's online CSTF Preventing Radicalisation Level 1 and 2 training course 
for front-line healthcare and social care providers. All our online training courses, programmes and qualifications 
are accredited by the CPD Certification Service (CPDUK). 
 
All organisations that work with or come into contact with children should have adequate safeguarding policies 
and procedures to ensure that every child, regardless of their age, disability, gender reassignment, race, religion 
or belief, sex, or sexual orientation, has a right to equal protection from harm. 
 
Setting up and following good safeguarding policies and procedures means children are safe from adults and  
other children who might pose a risk. This includes voluntary and community organisations, faith groups, private 
sector providers, as well as schools, hospitals and sports clubs. 
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 Study method – Online, self-paced 

 Estimated duration (Indicative CPD hours) – 2 
hours  

 Course format – Online (24/7 access) 

 Entry requirements – no prerequisites required 

 Assessment type – Complete end of course  
 assessment (80% needed to pass and gain CPD 
 certificate) 

 Certification/Qualification – Downloadable CPD 
certificate 

 Cost(s) of assessment and certification –  
 Assessment and certification costs included in 
 the course price 

 Course accreditation – CPD Certification Service 
(CPDUK) 

 Course access – Part-time (1-year access) 

 Course delivery – via desktop PC/MAC, laptops, 
tablets or smartphones. 

CSTF Preventing Radicalisation Level 1 and 2 – E-Learning Course — UKCSTF Aligned  

Who is the course for? 

This online CSTF Preventing Radicalisation Level 1 and 2 training course should be completed by those who 
work in health and social care services, including: 

 NHS medical, nursing, AHP and care staff 

 Locum doctors and nurses 
 Locum allied health professionals (AHPs) 

 Agency nurses 

 Agency workers 

 Healthcare assistants 

 Support workers 
 Care assistants 

 Community services. 

Basic Prevent Awareness: All clinical and non-clinical staff that have contact with adults, children and young 
people and/ or parents/carers. This will include for example receptionists, transport staff and phlebotomists. 
 
Prevent Awareness: All staff who could potentially contribute to assessing, planning, intervening and evaluating 
the needs of an adult or child where there are safeguarding concerns. This will include for example; GPs,  
mental health practitioners, front line ambulance staff and chaplaincy staff.  

https://www.mandatorytraining.co.uk/products/preventing-radicalisation-online-training-course-ukcstf-aligned?variant=7078933004322


 

 

Course aims  

The aims and objectives of this online CSTF Preventing Radicalisation Level 1 and 2 training course are to: 

 Understand the objectives of the Prevent strategy and the health sector contribution to the Prevent 
agenda 

 Know own professional responsibilities in relation to the safeguarding of adults, children and young 
people at risk 

 Understand the vulnerability factors that can make individuals susceptible to radicalisation or a risk 
to others 

 Know who to contact and where to seek advice if there are concerns about an individual who may be 
being groomed into terrorist activity9 

 Be able to recognise potential indicators of risk relating to individuals being radicalised 

 Understand what impact direct (bullying, be-friending and influencing) or indirect (internet, media 
etc.) factors might have on individuals and how it might change their thoughts and behaviours 

 Be able to raise concerns and take action when they have concerns 
 Understand the importance of sharing information (including the consequences of failing to do so). 

Learning outcomes 

On completion of this online CSTF Preventing Radicalisation Level 1 and 2  training course, learners will: 
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 To provide the learner with a clear understanding of the legislation regarding preventing radicalisation  
 training 

 To provide essential preventing radicalisation training resources in an engaging and meaningful way 

Following a review, the prevent strategy now contains three objectives, and these are to: 

 respond to the ideological challenge of terrorism and the threat from those who promote it 

 prevent people from being drawn into terrorism and ensure that they are given appropriate advice  
 and support 
 work with sectors and institutions where there are risks of radicalisation that we need to address. 

For Basic Prevent Awareness: 
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What is covered in this course? 

This online CSTF Preventing Radicalisation Level 1 and 2  training course covers the following: 

 Objectives of the Prevent strategy, 

 How the health and social care sectors can contribute to the Prevent agenda, 
 Professional responsibilities about the safeguarding of children, young people and vulnerable adults, 

 Factors that can make individuals susceptible to radicalisation, 

 How vulnerabilities in individuals may result in risks to others, 

 Reporting responsibilities, and where to find advice if you have concerns about vulnerable people 
who are being groomed into terrorist-related activities, 

 Critical factors that may indicate that vulnerable people are being radicalised or are at risk of being 
involved in terrorism-related activities, 

 How the internet and other indirect methods can lead to the radicalisation of vulnerable people, 

 What must-do if you have concerns, including where to find advice and how to refer concerns, and 

 Your responsibilities concerning information sharing and the consequences of failing to share  
 information. 

For Prevent Awareness (Basic Prevent Awareness outcomes plus the following): 

 Know how to support and redirect vulnerable individuals at risk of being groomed into a terrorist  
 related activities 

 Know how to share concerns, get advice, and make referrals into the Channel process and Prevent 
Case Management 

 Understand Prevent in the context of the CONTEST strategy and the concept of pre-criminal space 

 Understand that radicalisation uses normal social processes and the “power of influence” on all 

 Recognise influence, and understand the concepts of polarisation and the use of narratives and  
 ideology 

 Understand the current threat level and that Prevent can be applied to all forms of terrorism,  
 present or emerging 

 Understand the term “vulnerable” in the context of Prevent and what vulnerabilities are exploited by 
terrorist groups 

 Understand there is no single checklist or profile of a terrorist, and that health staff are a key group 
and must use their professional judgement in assessing behaviours and risks 

 Understand how to recognise and share concerns, seek support and advice, and make referrals  
 within own organisation and with other agencies where appropriate 

 Understand Channel multi-agency arrangements to provide support and redirection to individuals at 
risk of radicalisation 

 Be aware of Building Partnerships, Staying Safe: The health sector contribution to HM Government’s 
Prevent Strategy: guidance for healthcare workers and their organisations relevant policies,  

 procedures and systems for Prevent. 
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Why is this online CSTF Preventing Radicalisation Level 1 and 2 training course essential? 

This subject is derived from the NHS England Prevent Training and Competencies Framework (2017):  
 
Prevent is part of the Government counter-terrorism strategy CONTEST and aims to reduce the threat to the 
UK from terrorism by stopping people from becoming terrorists or supporting terrorism.  
 
Prevent focuses on all forms of terrorism and operates in a ‘pre-criminal’ space’. The Prevent strategy is  
focused on providing support and re-direction to individuals at risk of, or in the process of being groomed /
radicalised into terrorist activity before any crime is committed.  
 
Radicalisation is comparable to other forms of exploitation; it is a safeguarding issue that staff working in the 
health sector must be aware of. Radicalisation is a process by which an individual or group adopts increasingly 
extreme political, social, or religious ideals and aspirations that reject or undermine the status quo or  
undermine contemporary ideas and expressions of freedom of choice.  
 
The Prevent Duty 2015 requires all specified authorities, including NHS Trusts and Foundation Trusts to ensure 
that there are mechanisms in place for understanding the risk of radicalisation. Furthermore, they must ensure 
that health staff understand the risk of radicalisation and how to seek appropriate advice and support.  
 
Healthcare staff will meet and treat people who may be vulnerable to being drawn into terrorism. The health 
sector needs to ensure that healthcare workers can identify early signs of an individual being drawn into  
radicalisation.  
 
Staff must be able to recognise vital signs of radicalisation and be confident in referring individuals to their  
organisational safeguarding lead or the police, thus enabling them to receive the support and intervention they 
require.  
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Instant Access 

 Gain instant access to your course(s) upon 
purchasing through our website 

 Login credentials are sent immediately to 
the customer to the email address provided 
during the checkout process 

 We also advise all customers to check their 
spam and junk mail folders in case your mail 
server has diverted the email there 

Learn Anytime, Anywhere, On Any Device 

 Learn at your own pace, at a time and 
place convenient to your circumstances 

 Individual learners can access their 
course material(s) 24/7 for 365 days from 
the date of purchase 

 In the case of organisations that order 
multiple licences for future use, the  

 countdown will start when learners are 
 allocated to the training course(s) 

Online Support 24/7 

  Customer service teams interact with  
 clients through email and live chat support. 

Assessment and Certification 

 Unlimited attempts to complete end of 
course assessments 

 On successful completion, download, 
print/save quality-assured CPD  

 certificate 

100% Money Back Guarantee 

Refund policy 

 We want you to be completely satisfied 
with your training. We offer a 14-day 
money-back guarantee if you are not 
100% satisfied. 

  To request a refund, you should email 
our support team with your receipt 
stating why you would like to be  

 reimbursed.  

 You, or your learners, must not complete 
the training to make a valid refund claim.  

 Any courses that have been completed 
and those with certificates achieved will 
not be valid for a refund. 
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End of course assessment 

At the end of this course, learners are required to complete an online end of course assessment.  
On successful completion of the assessment (80% pass mark), learners may download a FREE CPD  
certificate from their profile page. 

Certification 

On successful completion of this e-learning course and end of course assessment, the learner 
may download, save and/or print a quality assured CPD certificate (recognised internationally). 
Our CPD certificate can be used to provide evidence for compliance and audit or Continuing  
Professional Development (CPD). 

Course accreditation 

The CPD Certification Service accredits all our online training courses and programmes as 
conforming to universally accepted Continuous Professional Development (CPD) guidelines. 
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The benefits of using our accredited e-learning courses in the workplace include: 

 CPDUK accredited e-learning provider 
 Ofqual approved training centre (UK qualifications) 
 Internationally recognised CPD and Ofqual approved certificates 
 Wide range of courses and qualifications that meet UK legislation and guidelines 
 Over 500 online courses and programmes that cover multiple sectors 
 Free blended learning environment for individuals and organisations 
 Immediate access to online courses and programmes 
 Highly interactive e-learning portal 
 Substantial cost reductions (no travel fees and other expenses) 
 Self-paced online learning 
 Low carbon footprint through e-learning 
 Repository of online learning materials and assessments 
 Fully qualified and experienced trainers, instructors and assessors 
 Experienced subject matter experts and content developers 
 Conversion of existing classroom courses to e-learning courses 
 All training courses meet the latest guidance and best practice recommendations. 
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The Mandatory Training Group is the leading UK provider of accredited statutory and 
mandatory training courses for all sectors, including health and social care, education,  
local government, private and charity sectors. 
 
We have supported over one million learners to reach their potential through e-learning 
courses and qualifications using our interactive online learning portal.  

LearnPac Systems UK Ltd T/A The Mandatory Training Group 

Registered in England & Wales Company Number 11719841  

ADDRESS 
The Mandatory Training group 
HDTI Building, Puma Way 
Coventry University Technology Park 
Coventry, United Kingdom, CV1 2TT 

 
PHONE 
+44 24 7610 0090 

 
EMAIL 
Click here to send email. 

 
WEBSITE 
www.mandatorytraining.co.uk  

 
WORKING HOURS 
Mon - Fri / 9:00AM - 5:00PM 
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