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RETURNS

If you should wish to return an item, you have 30 days to do so from the day you receive your package.
When you return an item, it must be in unused condition and in its original packaging. If you wish to exchange the item for
one in a different size, we ask that you purchase the desired size in the online

shop and return the item normally.

TO RETURN AN ITEM:

1. Please fill in the return form and enclose it in the package along with the return item.
We encourage you to use the original packaging to return the item, so together we can
protect the environment.

2. Choose how you wish to ship the package to us. You are responsible for the return expenses
(we highly recommend choosing freight with tracking).

3. Return to return address: NU A/S, Neptunvej 18, DK-8960 Randers S@

PERSONAL INFORMATION:

Name:

Phone:

Email:

Order no.:

I WISH TO RETURN:

NO. STYLE NUMBER SIZE Qry

If you have any questions, please do not hesitate to contact us:

Opening hours:
Monday-Thursday 08am - 4pm
Friday 08am - 2pm
Phone: +45 87 122300

Email: office@nu-denmark.com
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