
 
 

 
 
 
 
How to claim your "Try me Free" promotion 
1. Print off and complete the below claim form 
2. Mail in your original purchase receipt and claim form 
3. Mail to: Buddy Scrub "Try me free" promotion, PO Box 1162, Caulfield North, VIC, Australia 3161. 

 

 
Name: 
 
Surname: 
 
Date of birth: 
 
Gender: Male or Female 
 
Email: 
 
Address: 
 
Bank Details - Funds will be electronically transferred to you within 14days of receiving a valid 

claim. 
 
Account name: 
 
Account number: 
 
BSB: 
 
Bank: 
 
Product Feedback 
 
 
 
 
 
 
 



TERMS & CONDITIONS 
 

1. Information on how to claim and the cash back form part of these conditions of entry. Participation in this promotion is deemed acceptance of these Terms and 
Conditions. Offer not valid in conjunction with any other offer. 

 
2. Entry is only open to residents of Australia aged 18 years or over. 

 
3. Employees and their immediate families of the Promoter and its agencies and companies associated with this competition are ineligible to participate in this 

promotion. 
 

4. The promotion commences at 12:01am AEST on   1st  November, 2016 and all purchases must be made by 11:59pm AEST on  31st December 2016. (the “Promotional 
Period”). All claims need to be submitted via post by 14th of January 2017.  
 

5. To be eligible to claim, individuals must purchase a participating specially marked Buddy Scrub  
during the Promotional Period (each, an “Eligible Purchase”).  
 

6. The claimant can request a cash back in the form of an Electronic Transfer of their purchase price (as shown on their original purchase receipt) by completing the 
following steps:  

 
a) Visit  www.buddyscrub.com.au/trymefree and print off their claim form;  

 
b) Fully complete the claim form, ensuring to provide all of the requested details including a response (in more than fifteen (30) words) with feedback on 

the Eligible Product purchased and mail the claim form in; 
 

c) attach their original purchase receipt (which clearly shows the Eligible Product purchased, the price paid for the Eligible Product, store of purchase 
and  date of purchase), to their  completed claim form; and 

 
d) Send the completed claim form and original receipt to Buddy Scrub Try me Free Promotion - PO BOX 1162, Caulfield North, VIC 3161. 

 
7. Once a claim is received and verified by the Promoter, the claimant will receive a cash back for their purchase price of the Eligible Product, as shown on the 

original purchase receipt submitted with the claim form, in the form of a Electronic transfer to your bank account provided on the claim form.  All electronic 
transfers will be done within 14 days from receiving a verified claim form.   

 
8. Only one (1) claim permitted per household.  

 
9. The Promoter reserves the right, at any time, to verify the validity of claims and claimants (including a claimant’s identity, age and place of residence) and to 

disqualify any claimant who submits a claim that is not in accordance with these Terms and Conditions or who tampers with the claim process. Errors and 
omissions will be accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those 
rights. 
 

10. Incomplete or indecipherable claims will be deemed invalid. 
 

11. Claimants must provide their original purchase receipt with the claim form and retain a photocopy of their purchase receipt as proof of purchase. Failure to 
produce the proof of purchase for all claims when requested may, in the absolute discretion of the Promoter, result in invalidation of ALL of a claimant’s claims and 
forfeiture of any right to a reward. Purchase receipt(s) must clearly specify the store of purchase, the price paid for the Eligible Product purchased and that the 
purchase was made during the Promotional Period but prior to claim. Purchase receipts must demonstrate the legitimate retail price of the Eligible Product 
purchased. Any receipts that have been forged, mutilated or tampered with in any way may, at the Promoter's discretion, be disqualified and the claim made 
invalid. 

 
12. If there is a dispute as to the identity of a claimant, the Promoter reserves the right, in its sole discretion, to determine the identity of the claimant. 
 
13. Claimants will be notified by email of successful claims 

 
14. The Promoter’s decision is final and no correspondence will be entered into. 

 
 

15. As a condition of submitting a claim in this promotion, each claimant licences the Promoter to use their claim in any media for an unlimited period for any reason 
including but not limited to future promotional, marketing or publicity purposes. Each claimant warrants to the Promoter that the responses to the questions 
posed on the claim form are an original literary work of the claimant that does not infringe the rights of any third party.  Claimants agree to indemnify the 
Promoter against all costs and claims by third parties arising from a breach of this warranty. Claimants consent to any use of their claim which may otherwise 
infringe their moral rights pursuant to the Copyright Act 1968. 
 

16. Claimants consent to the Promoter using their name, likeness, image and/or voice in the event they are a successful claimant (including photograph, film and/or 
recording of the same) in any media for an unlimited period without remuneration for the purpose of promoting this promotion (including any outcome), and 
promoting any products manufactured, distributed and/or supplied by the Promoter. 
 

17. If this promotion is interfered with in any way or is not capable of being conducted as reasonably anticipated due to any reason beyond the reasonable control of 
the Promoter, including but not limited to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the right, in its sole discretion, to the 
fullest extent permitted by law: (a) to disqualify any claimant; or (b) to modify, suspend, terminate or cancel the promotion, as appropriate. 
 

18. Any cost associated with accessing the promotional website is the claimant’s responsibility and is dependent on the Internet service provider used.  
 
19. The use of any automated software or any other mechanical or electronic means that allows a claimant to automatically claim repeatedly is prohibited and will 

render all claims submitted by that claimant invalid. 
 

20. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or modify the statutory consumer guarantees as provided under 
the Competition and Consumer Act, as well as any other implied warranties under the ASIC Act or similar consumer protection laws in the State and Territories of 
Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter 
(including its respective officers, employees and agents) excludes all liability (including negligence), for any personal injury; or any loss or damage (including loss of 
opportunity); whether direct, indirect, special or consequential, arising in any way out of the promotion. 

 
21. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter (including its respective officers, employees and 

agents) is not responsible for and excludes all liability (including negligence), for any personal injury; or any loss or damage (including loss of opportunity); whether 
direct, indirect, special or consequential, arising in any way out of: (a) any technical difficulties or equipment malfunction (whether or not under the Promoter’s 
control); (b) any theft, unauthorised access or third party interference; (c) any claim that is late, lost, altered, damaged or misdirected (whether or not after their 
receipt by the Promoter) due to any reason beyond the reasonable control of the Promoter; (d) any variation in reward value to that stated in these Terms and 
Conditions; (e) any tax liability incurred by a claimant; or (f) use/redemption of the eftpos card. 

 
22. The Promoter collects personal information in order to conduct the promotion and may, for this purpose, disclose such information to third parties, including but 

not limited to agents, contractors, service providers, reward suppliers. Claim is conditional on providing this information. The Promoter may, for an indefinite 
period, unless otherwise advised, use the information for promotional, marketing, publicity, research and profiling purposes, including sending electronic 
messages or telephoning the claimant. Claimants should direct any request to access, update or correct information to the Promoter. All claims become the 
property of the Promoter. 

 
 

23. The Promoter is Body Care Australia Pty Ltd, PO Box 1162, Caulfield North, Victoria, Australia, 3161. ABN 17 600 612 342. 


