
DIGITAL MARKETING ASSISTANT - PLYROOM 

CONTRACT - Part Time 3 days per week 
LOCATION - Northcote, Melbourne 

With varied responsibilities across website management and content production, this is an exciting 
opportunity for a digital marketing high-achiever with a love of interiors and sustainable design. 

Plyroom is a Melbourne design business that balances thoughtful design with intentional simplicity. 
Launched in 2013, Plyroom was created as a means of honouring a simpler existence. Though simplicity has 
much to do with aesthetics, our journey runs deeper, influencing everything from our small-scale 
production to the materials we use and the way we work.  

We are dedicated to creating calm with beautiful and timeless pieces, delivered with a personal touch. 

Assisting the Director, as our Digital Marketing Assistant you will be responsible for website content to 
ensure a great online customer experience. You will also assist in the execution of key marketing initiatives 
including content production. 

Key Responsibilities 

• Assist the Director in executing projects and strategies based on key business objectives 
• Manage product upload and merchandising 
• Execute website changes and campaign roll-outs 
• Proactively propose innovative ways to engage our audience and improve their online experience 
• Work alongside developers and external partners to improve the customer experience 
• Analysis of customer engagement and insights to improve customer experience 
• Analyse and report on website performance to generate insights and recommendations 
• Support content production, including assisting on set at photoshoots, researching locations, 

photographers and stylists 
• Social media management including posting organic content on Instagram and Facebook, and 

responding to marketing related enquiries 



Essential Qualities 

An organised and efficient approach  

• Strongly consider the role of all marketing channels when planning online initiatives 
• Ensure work is free from errors and completed within agreed timeframes 
• Have the ability to manage multiple projects simultaneously and effectively communicate with 

internal and external stakeholders on timelines and deliverables 

Great initiative and comfortable working autonomously 

• Actively research to understand the digital space to keep abreast of eCommerce trends and 
technologies 

• Propose new ways to engage customers on-site 

Excellent verbal and written communication skills 

• Strong and clear verbal, written communication and interpersonal skills that drive positive 
relationships and partnerships 

• Ensure the website reflects the Plyroom visual, brand and Tone of Voice guidelines  
• Have the ability to manage multiple projects simultaneously and effectively communicate with 

internal and external stakeholders on timelines and deliverables 

Analytical mindset 

• Commercially focused 
• Have a strong analytical mindset, with a solid ability to draw insights from data to inform future 

strategies and activities 

Experience & Skills Required 

• Bachelor’s degree in marketing/business 
• 2+ years experience in ecommerce or digital marketing 
• Basic skills and familiarity in advertising and analytical tools such as Facebook Business Manager, google 

AdWords and Google Analytics 
• Basic skills in web design and HTML 
• Familiarity and experience with Adobe editing tools such as Photoshop, In Design 
• Competency using spreadsheets to analyse data (Google Sheets/Excel/Numbers) 
• Understanding of websites and product merchandising on eCommerce stores (Shopify preferred) and 

use of email database programs (Klaviyo preferred) 
• A strong sense of aesthetics, a love for the written word and a desire to create genuine connection with 

our customers 



Our small team at Plyroom is deeply committed to creating a workplace built on kindness (within our team 
and to our customers), and a desire to continuously improve how we do things. By joining Plyroom you will 
be joining a team of hard-working, dedicated and talented people. 

Some of the benefits include: 

• Enthusiastic and tight-knit team 
• Flexible working arrangements 
• Philanthropic leave opportunities 
• Working with the founder of the company 
• Staff discounts (including for your friends and family) 

To apply, please forward your resume and a cover letter to elise@plyroom.com.au by March 31st, 2022. 

Plyroom believes in treating all people with respect and dignity and recognises that the individuality of our 
employees is a strength and our diversity is what makes us more creative, flexible and productive. 

mailto:elise@plyroom.com.au

