
  

 

Pre-Visit Information for Schools 

We look forward to welcoming you to the Charles Dickens Museum, where you will have the 

opportunity to explore the historic house where Charles Dickens lived and wrote some of his 

greatest works. Your visit will include an informative and interactive tour of the museum 

alongside your school’s chosen workshop. 

 

Access to the Museum 

There is one entrance to the Charles Dickens Museum, located at No. 49 Doughty Street, London, 

WC1N 2LX. Although the street is largely residential the museum is clearly signposted. 

The rooms in the museum are of authentic Georgian house dimensions and are therefore very small. 

Please note that there are many stairs as the house has five storeys in total. We are able to provide 

disabled access, but we ask that you please contact us prior to your visit in order to arrange this.  

Transport 

By coach: There is a coach bay located on nearby Calthorpe Street. See: https://tfl.gov.uk/info-

for/coach-drivers/ for further information. 

You can drop off on Doughty Street directly outside the museum but please be aware that you will be 

moved on quickly and there is no coach parking available outside the museum. 

By bus:  Bus numbers 7, 17, 19, 38, 45, 46, 55, 243 

Underground: Russell Square (Piccadilly Line), Chancery Lane (Central Line), Holborn (Central and 

Piccadilly Lines) and Kings Cross St Pancras (Various Lines) are all within walking distance. 

https://tfl.gov.uk/info-for/coach-drivers/
https://tfl.gov.uk/info-for/coach-drivers/


  

 

Arrival 

Upon arrival at the museum please ask your group to line up along the railings outside No. 48 and 

No.49 Doughty Street before informing the front desk of your arrival. One of the education team 

will join you outside and escort you into the museum. 

Following a short introduction, pupils are spilt into two groups. Half of the group take part in your 

chosen workshop and the other half go on a tour of the museum, before swapping over. The tour 

group is further separated into two smaller groups, due to the limited capacity of our spaces. If you 

are able to split your group accordingly prior to your visit this will save time at the museum. 

Facilities 

Toilets 

There are three toilets in the museum - all are located in No. 49 (see Museum Layout section 

below) and are accessible via the staircase opposite the main entrance; the first is located between 

the ground floor and first floor and the second is located between the first and second floor. The 

third toilet is a disabled toilet and is located on the first floor at the back of the Exhibition Room 

(also accessible via lift). Please do not pull the red cord in the disabled toilets, unless there is an 

emergency, as this is the alarm cord. 

Students using the toilet facilities must be accompanied by a teacher. This includes any bathroom 

breaks which may occur during workshops or tours. Due to limited space, at the beginning and 

end of your visit we ask that a maximum of six students wait inside for the toilet (two per toilet), 

whilst other students wait quietly outside. 

If your group is visiting Coram’s Fields for lunch we advise that they use the toilet facilities there 

as they are more plentiful and the site is just a two minute walk from the museum (see Eating 

section below). 

*Shop: please note that use of the shop to purchase souvenirs should be approached in exactly the 

same manner as toilet use, with a maximum of six pupils inside at any time.  

Eating 

We are unable to accommodate lunches on site. However, we recommend Coram’s Fields 

Children’s Playground, a safe and spacious site, which is located a two minute walk from the 

museum at 93 Guilford Street, WC1N 1DN. The playground includes covered space in case of 

bad weather: http://www.coramsfields.org/ 

Please be advised that eating and drinking is not permitted within the museum. Chewing gum is 

also prohibited throughout the site. 

Museum Layout 

The museum is spread over two buildings which have been combined to allow easier access and 

comfort. No. 48 is where Charles Dickens lived and worked, whilst No. 49 next door houses the 

entrance, shop, café and education room.  

 

 

http://www.coramsfields.org/?q=visit/getting-here
http://www.coramsfields.org/


  

 

No. 48 (where the majority of your visit will take place) is laid out as follows:  

Basement: Washhouse, Scullery, Kitchen, Wine Cellar. (Education room located next door to 

Kitchen) 

Ground floor: Entrance Hall, Dining Room, Morning Room. (Shop and toilet access via Entrance 

Hall) 

First Floor: Drawing Room, Study.  

Second Floor: Dickens’s Bedroom and Dressing Room, Mary Hogarth Room.  

Third Floor: Nursery, Servants’ Bedroom. 

Behaviour at the Museum 

We would be very grateful if you could go through some of our house rules with your students and 

accompanying adults prior to their visit.  

Members of the general public will be looking around the museum at the same time as school 

groups so we ask students to be aware and considerate of other people; this means not shouting, 

talking too loudly or using offensive language. We also ask that they do not run and take care when 

walking around, particularly when walking up and down stairs. 

The museum contains many valuable historic items, including irreplaceable objects that belonged 

to Dickens himself. We therefore ask school groups to refrain from touching, sitting on, or leaning 

against objects and items of furniture.  

The museum is largely staffed by knowledgeable and trained volunteers who are happy to help 

with any information needed. Students are expected to show respect for staff and volunteers and 

listen when information and instructions are being given. 

Teaching staff and all accompanying adults on your visit hold sole responsibility for your school 

group and their behaviour whilst on site. Museum staff are not expected to discipline your pupils. 

We also encourage teachers and adults to actively engage with the workshops and tours and would 

ask that you brief all adults to keep mobile phone use to a minimum, as we find that excessive use 

distracts the students during workshops and tours. 

Alarms 

If an alarm sounds during your visit museum staff will guide you to the nearest exit. Please stay 

calm, leave all bags and other items in the museum and follow staff instructions. 

Photography 

Flash photography is not permitted in the museum, but you are welcome to take photographs 

without flash.  


