
 

 
 
 
The Charles Dickens Museum Limited acting as the sole trustee of The 
Dickens House and the Dickens House Fund. 
 
This Policy was approved by the Board in March 2022.  



 

1. Who we are, what we do, our mission and scope of activity: 
 
The Charles Dickens Museum is a fully accredited independent Museum dedicated to 
promoting the life and work of Charles Dickens, writer, journalist and social reformer.  Our 
mission is to be the world's leading centre for the study, appreciation and enjoyment of 
Charles Dickens's life and work.  
 
The Museum is usually open 42 hours a week and presents at least two special exhibitions 
each year that run alongside permanent displays in Charles Dickens's historic home. The 
Museum usually receives around 60,000 visitors each year and has a shop and café. The 
Museum's activities include hosting events, school and family workshops, and private hires. 
The Museum has around 10 full-time equivalent staff members and over 50 dedicated 
volunteers. 
 
 
2. Our motivation and ambition for taking environmental action: 
 
In the spirit of Dickens, the social reform campaigner and activist, we believe we can 
contribute to positive social and environmental change. We believe that our local community 
and visitors expect to see their principles and values reflected in us as an organisation that 
serves them. We expect that the changes we make to support sustainability will also save 
money and contribute to the Museum’s resilience. 
 
The Museum is a small but ambitious organisation. We have already achieved net-zero 
carbon emissions1, but we wish to embed environmental sustainability further into our way of 
working and are willing to develop our infrastructure and commercial operations accordingly. 
 
In order to achieve the Museum’s goal of environmental sustainability, we will aim to do the 
following: 

 

 Meet, and where possible exceed, all current and future environmental legislative 

and regulatory requirements; 

 

 Consider environmental factors in Museum decisions and activities including giving 

due consideration to energy performance and environmental impact in the design, 

refurbishment and use of our buildings which also includes temporary exhibitions, 

activities and events; 

 

 Monitor the Museum’s use of energy and water – making routine checks of energy 

meters, using energy efficient lightbulbs, regulating heating and air-conditioning 

throughout the building via timed temperature controls, and routine monitoring of 

environmental controls via the Building Management System; 

 

 Ensure that environmental considerations are taken into account when sourcing 

goods and services for the Museum, shop and café through such methods as 

sourcing locally supplied produce wherever possible, sourcing products made in the 

United Kingdom, using recycled goods where possible, and using cleaning products 

that are of low risk to people, the environment and to the collection; 

                                                 
1 Julie’s Bicycle carbon calculator 



 

 Reduce the amount of waste produced by the Museum and recycle all appropriate 

materials via the appropriate recycling service; 

 

 Ensure that all non-waste items that the Museum can no longer use are offered for 

re-use using neighbourhood recycling websites or to other institutions; 

 

 Minimise the impact of all associated travel for the Museum through such methods 

as utilising public transport wherever possible, hire of low emission vehicles where 

possible, and limiting high impact and unnecessary travel across all operations;  

 

 Provide ongoing training of staff and volunteers to raise awareness of environmental 

issues by in-house training, and using shared resources and external training 

courses. 

 
3. Our key commitments: 
 
We are committed to maintaining net-zero carbon emissions by continuing to:  
 

 Ensure that our electricity is provided by low or zero carbon energy sources and 
operate a restrained approach to energy use;  
 

 Reduce waste to landfill by maximising reuse and recycling; 
 

 Encourage visitors to utilise greener transport options such as using public transport, 
cycling, e-scooters, or electric cars to reach us; 
 

 Offer mostly vegetarian and vegan options in our café; 
 

 Reduce our usage of paper by only printing documents when necessary, using 
double-sided settings, and re-using scrap paper. 

 
 
We are committed to taking actions that will contribute to our wider sustainability goals by:  
 

 Investigating the viability of our own power source, e.g. solar power;  
 

 Investigating the collection of rainwater as a water source to support the care of the 
garden; 
 

 Meeting, and where possible exceeding, all current and future environmental 
legislative and regulatory requirements; 
 

 Incorporating sustainability principles into all Museum activities and the procurement 
of goods and services; 
 

 Choosing green and locally sourced procurement options for supplies and services; 
 

 Maximising our green spaces to support wildlife. 
 
  



 

 
4. How this policy will be monitored and reviewed: 
 
The Board has overall strategic responsibility and delegates implementation to the Museum 
Director, who cascades actions to relevant team members. We have established a staff 
‘Green Team’, which has developed an Action Plan to ensure that we maintain staff 
engagement and meet our objectives. 
 
This policy, and progress in meeting objectives, is reviewed annually by the Board. 


