
 

 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Charles Dickens Museum Limited acting as the sole trustee of The Dickens 
House and the Dickens House Fund. 

This Policy was reviewed by the Board in March 2022. 

 



 

1. Introduction 

The Charles Dickens Museum Limited of 48 Doughty Street, London WC1N 2LX acting as the 
sole trustee of The Dickens House and the Dickens House Fund (registered charity number 
212172) of the same address, hereafter referred to as Charles Dickens Museum, and values its 
reputation for ethical behaviour and for financial probity and reliability. It recognises that over 
and above the commission of any crime, any involvement in bribery will also reflect adversely on 
its image and reputation. Charles Dickens Museum takes a zero-tolerance approach to bribery 
and is committing to conducting its business with the highest standards of integrity, legality, 
fairness, honesty and with transparency.  Its aim therefore is to limit its exposure to bribery by:  

 Setting out a clear anti-bribery policy;  

 Encouraging its workers to be vigilant and to report any suspicion of bribery, and 
ensuring sensitive information is treated appropriately;  

 Rigorously investigating instances of alleged bribery;  

 Taking firm and vigorous action against any individual(s) involved in bribery.  

 
This policy is for guidance only and does not form part of an employee’s contract of employment. 

 

2. The Policy  

Charles Dickens Museum will uphold all laws relevant to countering bribery and corruption and 
remain bound by the laws of the UK, including the Bribery Act 2010.   
 
Charles Dickens Museum prohibits:  
 

the offering, the giving, the solicitation or the acceptance of any bribe, whether cash or 
other inducement (whether directly or indirectly) 
 
to or from 
any person or company, wherever they are situated and whether they are a public 
official or body or private person or company  
 
by  
any individual employee, agent or other person or body acting on Charles Dickens 
Museum’s behalf  
 
in order to 
gain any commercial, contractual or regulatory advantage for Charles Dickens Museum  

 
or in order to 
gain any personal advantage, pecuniary or otherwise, for the individual or anyone 
connected with the individual.  

 



 

3. Further Clarification 
 

The Charles Dickens Museum recognises that market practice does vary across countries in 
which it does business and what is normal and acceptable in one place may not be in another. 
The test to be applied is whether in all the circumstances the gift or hospitality is reasonable, 
proportionate and justifiable. The intention behind the gift should always be considered.  
 
This policy prohibits any inducement which results in a personal gain or advantage to the 
recipient or any person or body associated with them, and which is intended to influence them 
to take action which may not be solely in the interests of Charles Dickens Museum or of the 
person or body employing them or whom they represent.  

This policy is not meant to prohibit the following practices providing they are customary and 
lawful in a particular country, are proportionate and are properly recorded:  

 normal and appropriate hospitality (given and received) of nominal value only (up to £20) 
and which is not intended to influence, and does not even give an appearance of 
influencing, the recipient;  

 the giving of a ceremonial gift on a festival or at another special time;  

 the use of any recognised and lawful fast-track process which is available to all on 
payment of a fee and is non-conditional; 

 the offer of resources to assist the person or body to make the decision more efficiently 
provided that they are supplied for that purpose only and which are provided without the 
intention of influencing or compromising Charles Dickens Museum's judgement in its 
business capacity.  

Inevitably, decisions as to what is acceptable may not always be easy. If anyone is in doubt as 
to whether a potential act constitutes bribery, the matter should be referred to the Director 
before proceeding.  

 

4. Employee Responsibility 

All employees must read, understand and be familiar with this policy. The prevention, detection 
and reporting of bribery is the responsibility of all employees. You are actively encouraged to 
raise ethical concerns or issues and report any violation of this policy to the Director. Non-
observance of this Anti-Bribery Policy whether by your actings or lack of acting may constitute 
gross misconduct. 

 

5. How can I be sure that I am acting properly? 
 
Ask yourself the following questions: 
 

 Can I justify the acceptance of (or the giving of) this gift and or hospitality to my line 
manager or director, without the need for further questioning or discussion? 

 

 If my acceptance of (or the giving of) this gift or hospitality were to find its way onto the front 
page of a newspaper, how would this appear to the general public? 

 



 

 Would the gift or hospitality alter how I would act with the third party or them with me? 
 

 Would I feel concerned if I were to see a colleague accept (or give) the gift or the 
hospitality? 

 
 
If you have difficulty in answering any of these questions then it is highly likely that there 
is or could be a risk to Charles Dickens Museum.  


