
 
MADEMOISELLE MACARON 

TERMS AND CONDITIONS 

1. General  
The Company will provide an approved customer with account login details for the business 
website. The Customer will place all orders through the website and the Company agrees to 
despatch orders within the stated lead time. 

Orders may only be cancelled within 48 hours of receipt of order. The Customer shall remain 
liable for any orders placed but not cancelled within the 48-hour grace period. 

2. Pricing  
All prices quoted are exclusive of VAT unless otherwise stated. As of January 2022 macarons 
are zero rated for VAT. Any relevant tax or duty shall be added to the overall cost of the order 
and invoiced to the Customer for payment. The Company is not responsible for any tax, duty 
or levy occurring after the acceptance of an order by the Company. 

The Company may revoke access to wholesale portals and prices if order frequency is not 
adequately maintained. 

3. Delivery 
The Company will ship all orders by the intended courier identified in the agreement wherever 
possible and provide all relevant documentation and tracking details. Where the intended 
courier is not a viable option the Company may seek comparable alternative services to fulfil 
customer orders. 

Any further costs incurred by special circumstances not outlined in the supplier agreement will 
be invoiced by the Company  and paid for by the Customer. 

The Company is not liable for any costs resulting from courier loss or delays after despatch or 
damage occurring in transit where stock and items have been reliably packaged.  Where the 
Company’s assistance is required in processing claims against courier companies, the Customer 
should provide the Company  with photographic evidence within 24 hours of receiving 
damaged goods. 

4. Claims for loss, damage and shortage 
The Customer shall notify the Company (and the carrier where applicable) in writing of any 
damage or defect in goods received where the quantity varies from those outlined on the 
Company’s delivery paperwork. 

5. Payment 
All invoices shall be paid by the Customer by direct debit within the payment terms stated in 
the Supplier Agreement. 

The Customer commits to purchase the agreed minimum order quantities for the duration of 
this agreement. The Company shall be entitled to invoice the Customer for a pro rata 



 
adjustment of the price of all goods ordered in line with the Company’s standard current rate 
per macaron where the Customer fails to achieve the minimum order quantity within the 
agreed term.  

The Company reserves the right to withhold orders from the Customer for despatch when the 
Customer account is in arrears. 

6. Suitability and Product Information 
The Company does not confirm that goods supplied are suitable to mix with any other goods. 

Upon request, the Company will supply specification for all products supplied. Any such 
specifications are for guidance only and it is the responsibility of the Customer to ensure that 
all goods meet with their own requirements. 

The Company will provide up-to-date product information and other data including allergen 
and nutritional information. 

7. Force Majeure and exceptional circumstances 
The Company shall notify the Customer and thereupon and to that extent the parties shall be 
excused from further performance of the Contract and (where applicable) the price shall be 
adjusted pro rata. 

“Force Majeure” means any cause affecting the performance of the agreement arising from or 
attributable to acts, events or circumstances beyond the reasonable control of the Company 
and (without limiting the generality of the foregoing) shall be deemed to include; strikes, lock 
outs or other industrial action (whether involving employees of the Company or a third party); 
civil commotion; riot; invasion; war; threat of or preparation for war; fire; explosion; 
radioactivity; storm; flood; earthquake; subsidence; epidemic or other natural physical disaster; 
acts or restraints of any government or local authority; import or export regulations or 
embargoes; difficulties in obtaining raw materials, labour, fuel, parts or machinery; power 
failure or breakdown in machinery, failure by a Supplier to the Company to supply any goods, 
for whatever reason, on which the Company relies to honour its commitments. 

8. Incorporation of third-party terms and conditions 
The Company may in its discretion incorporate the Terms of Sale or Supply of any of its 
suppliers in as much as their implementation would impact on the sale or supply of goods to 
the Customer. These include but are not limited to: 

i. Force Majeure or exceptional circumstances 
ii. Intellectual property including the use of trademark# 
iii. Passing of risk and title 
iv. Product recall 

 
9. Set off, severability and law 

The Customer acknowledges that in the event of the Customer’s insolvency or in such other 
circumstances as the Company may determine, sums owing to the Company may be set off in 



 
extinction or diminution of sums due to the Customer or an affiliated Company of the 
Customer by the Company. 

If at any time any provision of the Terms and Conditions of Sale is found by any court, tribunal 
or administrative body of competent jurisdiction to be wholly or partly illegal, invalid, void, 
voidable, unenforceable or unreasonable it shall to the extent of such illegality, invalidity, 
voidness, voidability, unenforceability or unreasonableness be deemed severable and the 
remaining provisions of the Terms and Conditions of Sale and the remainder of such provision 
shall continue to be valid and enforceable in full force and effect to the fullest extent permitted 
by law. 

The construction, validity and performance of the agreement shall be governed by the Law of 
Scotland and the Customer irrevocably submits to the jurisdiction of the Scottish Courts. 
Claims by the Company against the Customer for non-payment in whole or in part of any sum 
due or other failure to honour their commitments may, however, at the option of the Company, 
be pursued in the appropriate Courts of the Jurisdiction in which the Customer is resident. 

 

 


