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Mark your calendars! 
 

We are very excited to announce that TAICEP’s 2018 Annual Conference will 
be held October 1st through October 4th in Philadelphia!  More information 

to follow.     
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TAICEP Resources for Members Committee  
 Who are we? 
     What do we do for our TAICEP Members? 
 What are we going to discuss today? 
 
  
Verification Resource – for Members Only! 
 What is this resource? 
 How many countries are included? 
 What is the most robust country? 
 How can you support our TAICEP members? 
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Welcome from the Resources for 
Members Committee! 
 

 



How do I utilize the verification resource? 

 

 



How do I utilize the verification resource? 

 

 



How do I utilize the verification resource? 

 

 



Case Example 1: Nigeria 

 

 





Online Result 



Who should issue/authorize credentials for that country? MOE? Exam board? 
Secondary school? Technical board? HEI? That determines where you check for 
authentication info. 
 
• For secondary credentials, if there's a leaving exam, check exam board for 

results or contact info. If there's no leaving exam, contact school directly 
 
• At the higher education level, generally contact the HEI directly if there's no 

national database listed in our registry 
 
• Look for registrar, records, student affairs, or specific academic dean contact 

info on HEI website, MOE database, or general internet search 
 
• Contact info from documents or applicant should be handled with caution - try 

to validate the contact/info is legit 
 
• Develop your own contacts via EducationUSA, NORRIC, NUFFIC, ICAS, ENIC-

NARICs, or your country's educational advising experts.  

How do I find verification information? 



Caribbean Examinations Council     https://www.cxc.org/  

https://www.cxc.org/
https://www.cxc.org/
https://www.cxc.org/


CDGDC – China Academic Degrees & 
Graduate Education Information 
Center 

• Degree certificates at all levels 

• Higher education academic 
transcripts 

• National College Entrance Exam 
Score 

• High school transcripts for 
currently enrolled students 

• National Graduation Exam for 
high school (huikao) 

• Academic Proficiency Test for 
High School Graduates 

 

CHESICC – China Higher Education 
Student Information and Career 
Center 

• graduation certificates/ diplomas 
(qualifications) for higher 
education programs 

• Higher education academic 
transcripts 

• National College Entrance Exam 
Score 

• High School Graduation Certificate 

• National Graduation Exam for 
high school (huikao) 

• Complete high school transcript
  

 



China Academic Degrees & Graduate Education Information 
(CDGDC) 

http://www.cdgdc.edu.cn/  
http://www.cdgdc.edu.cn/en/  

http://www.cdgdc.edu.cn/
http://www.cdgdc.edu.cn/
http://www.cdgdc.edu.cn/en/
http://www.cdgdc.edu.cn/en/
http://www.cdgdc.edu.cn/en/


China Academic Degrees & Graduate 

Education Information (CDGDC) 



CDGDC Verification http://www.chinadegrees.cn/cqva/report/query.html  

http://www.chinadegrees.cn/cqva/report/query.html
http://www.chinadegrees.cn/cqva/report/query.html


CDGDC Verification 



China Higher Education Student Information and Career 

Center (CHESICC) 

http://www.chsi.com.cn/en/index.jsp   

• Graduation certificates (“qualifications”) from 

higher education programs 

• Higher education academic records 

• High School Graduation Certificate 

• National College Entrance Exam (Gaokao) 

Score 

• National College Exit Exam (huikao) 

• Completed high school transcripts 

http://www.chsi.com.cn/en/index.jsp
http://www.chsi.com.cn/en/index.jsp


Variations – India    https://mahahsscboard.maharashtra.gov.in/  

 

• Standard X and XII verification 

https://mahahsscboard.maharashtra.gov.in/
https://mahahsscboard.maharashtra.gov.in/
https://mahahsscboard.maharashtra.gov.in/


Variations – India 

 

Some institutions verify semester marks 



Variations – India  -             Universal Information Authentication System  http://www.uias.org/   

  

http://www.uias.org/
http://www.uias.org/
http://www.uias.org/


What about when there are no viable online verification resources? 



Sample Verification Letter 

 



How do I know where to send the verification request? 





Why Verify? 



Systemic: Problem Countries 
Cultures of corruption 

 

 

 

 
 

 

 

 

 

 

 

Source: Transparency International, Perceived Corruption Index: 
https://www.transparency.org/news/feature/corruption_perceptions_index_2016  

Red = 

highly 

corrupt 

 

Yellow = 

highly 

clean 

https://www.transparency.org/news/feature/corruption_perceptions_index_2016
https://www.transparency.org/news/feature/corruption_perceptions_index_2016
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THANK YOU! 
and remember…. 

We are only as strong as our 
members! 

 
Peggy Bell Hendrickson   -   peggy@transcriptresearch.com 
Annetta Stroud           -   strouda@aacrao.org  

mailto:peggy@transcriptresearch.com
mailto:strouda@aacrao.org


TAICEP Bonus! 
 

Toolkit for Vetting Verification 
Information 

 



Secondary Education Questions 

• Does this country have a national leaving examination, which increases the likelihood of having a 
centralized verification resource? 

 

• Does the Ministry of Education have any information about how to verify or access leaving examination 
results? Does the MOE have a contact (email, phone, address) for verification?  

 

• If the country does not have a national leaving examination (which means there is likely no standardized 
format, no online results checker, and no centralized office to contact), how can you verify the 
information? Does the country have a registry of recognized secondary schools? Are there regional, state, 
or provincial departments of education?  

 

• Does the institution have a website? Can you contact them in the native language?  

 



Post-Secondary Education Tips  

• Higher education institutions have a vested interest in identifying fraudulent credentials and stopping 
their user. Increasing numbers of higher education institutions are creating online databases or providing 
other information for verifying graduates or validating semester results.  

•   

• Does the institution have a website? Navigating the institution’s website will often be an excellent 
resource for tracking down contact information. In some countries, the academic credentials are held by 
the individual academic department or faculty, while in other countries, the credentials would be verified 
by a centralized administration office such as the registrar, rector, records office, or others.  

•   

• If an institution does not appear to have a website, use a search engine to see if the name has changed, or 
if there is a translation difference. You can also search social media, especially Facebook and LinkedIn to 
try to find a website or contact information.  

•   

• You can often find verification resources by conducting an internet search on the university name and 
“degree verification,” “results checker,” “diploma registry,” “degree authentication,” “verify transcripts,” 
“transcript authentication,” and more. If that search does not result in an online database, it might at 
least provide you with the contact information for the office or person at the institution who would be 
responsible for that work.  



Post-Secondary Education Tips , 
cont. 

• Increasingly, countries are recognizing that greater student mobility means a greater need for verification 
of degrees. As a result, new national databases that allow users to verify the award of a degree are being 
unveiled every few months. If you have not worked with a particular country’s educational records 
recently, spend a few minutes navigating the Ministry of (Higher) Education’s website to see if a new 
registry has been made available. You can also search by that country and the same search terms as 
above, which may help you find more than just the information relevant to your specific applicant.  

 

• You may find that large numbers of institutions in a given country have embraced online verification once 
you identify the key words in the native language. For example, many higher education institutions in 
Turkey have begun maintaining databases of graduates of their institutions. Use a search engine to look 
for “Diploma Doğrulama” and the university name to find dozens of universities in Turkey who are now 
making degree verification easy and online.  

 

• For those countries where you will be sending a verification request form, you might also have to reach 
out to their international office if the language differs from your own. 

 



Post-Secondary Education Tips , 
cont. 

  

• Some third party verification sites may claim to offer verification for a particular higher education 
institution. If you can find the link to the third party site on the academic institution’s website, it should 
be safe to trust. If you cannot find it mentioned on the academic institution’s website or the website for 
the Ministry of Higher Education, regional department of education, or other educational authority, you 
should contact the institution to see if the third party is authorized. As an example, India has a number of 
third party verification services, some of which are legitimate and referenced directly by the universities 
they claim to have relationships with, while other vendors appear to be completely independent and 
cannot explain how they are able to verify the credentials independently 



General Tips 

• If the documents have an email address on them, be wary about trusting it. If someone is providing you 
with a fraudulent document, it is likely that they may also include a fraudulent email account that they or 
someone associated with them will monitor. If you want to use an email address from the documents, 
enter that email address in a search engine to see if you can confirm that the email address is publicly 
available and known to be officially affiliated with the institution. Legitimate institutions do often include 
email contact information for their registrar, records, student affairs, or other administrative offices 
directly on the academic record, but just be cautious and confirm that the email address is actually 
legitimate.  

 

• Also be cautious when accepting contact information from the applicant. Try to confirm that the email 
address legitimately belongs to someone employed by the institution. Attempt to validate that the 
contact person actually has authority to verify educational records and is not the librarian, custodian, 
grader, or other type of staff that would not typically have access to student records. Ask the email 
contact to use institutional letterhead or some other form of authentication.  

 

• Please note that @yahoo.fr, @hotmail.com, and @gmail.com does not automatically invalidate the 
legitimacy of an email address. Many education professionals utilize private email accounts to protect 
against the likelihood of institutional domains not being renewed, sites being down indefinitely, and other 
external factors. 



General Tips, cont. 

• If you have a URL for verification, but it no longer works, you can often use native language terms 
combined with the current year to search for a new website. Example: the new Jordan results checker.  

• Search “  Tawjihi 2017” which brings up a number of country websites showing / شهادة الدراسة الثانوية العامة
leaving exam results checkers as well as news articles in Jordan that showcase the new Tawjihi verification 
site.  

•   

• If your institution is based in the United States, EducationUSA is an excellent resource for tracking down 
contacts at the Ministry of Education or specific institutions. They may also be able to confirm if 
documents follow a pattern or style typically seen at that academic level. 

• Sometimes legitimate documents are not in the national database. Common reasons for authentic 
documents not being included in a national database include: credentials from military institutions, 
medical programs, transitional governments, foreign students, education system changes (and holdover 
documents that the institution had already paid for), new databases that do not have a complete 
historical dataset for older credentials, and other legitimate reasons. If you attempt to verify a document 
using a national database, do not jump to conclusions. Most databases will have information on how the 
student can request that their documents be verified by the educational authority and added to the 
database, so simply refer your applicant to that procedure. Pay close attention to how they respond, 
which will help you determine if you should give them the benefit of the doubt and give them time for the 
documents to be added. 



General Tips, cont. 

• Like all websites, electronic verification resources are sometimes offline. In some cases, this just lasts a 
few hours. Sometimes a higher education institution goes offline for a longer period of time and takes its 
graduate database with it. In rare instances, an educational authority that used to provide an online 
database removes in entirely. More commonly, examination boards or higher education institutions 
update the web address for their verification service. It is also not uncommon for exam boards or 
universities to make their records available only for a few months immediately after the examination 
results are released, especially if they offer new examinations or semester results several times a year. 
Occasionally, you will find that some websites are offline during certain hours of the day so you may have 
to try throughout the day in order to log in when the site is up. 

 

• A useful idea when sending email, fax, or postal verification request forms is to include a unique identifier 
that your applicant would not know. One suggestion is to append the initials of the evaluator working 
with the documents after the applicant’s identification number. That way, if a response to your 
verification request is received without using the specific form that you send, you can confirm the validity 
of the response, especially if it comes from a different person or office than you originally contacted.  

 

• A growing number of institutions are building verification information into their educational records. We 
are consistently seeing more credentials with QR (quick response) codes, barcodes, or other verification 
information includes as part of the document. Educational authorities, examination boards, and even 
institutions are also designing phone apps that allow students to log in and view their student records or 
examination results.  

 


