
This Product should be installed according to this manual.

Please read this manual carefully and install properly.

Please keep this manual for future reference.

Please register Warranty for proper service.

Installation Manual and
Operating Instructions

IB-7000, 7500R Series

SHOWER TOILET SEAT

•REMOTE CONTROL
(IB-7500R Only)



SHOWER
TOILET SEAT

Thank you for purchasing ‘e-zen’ shower toilet Seat(Electric Bidet) .
This unit was manufactured for household use.

Ⓒ2006 IZEN Co., Ltd.
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The following terms are used in this manual to indicate hazards of varying degrees of severity

Indicates potentially hazardous situation which, if not avoided, may result in minor
or moderate injury or in damage to the product or other property.

Indicates potentially hazardous situation which, if not avoided, could result in death or
serious injury.WARNING

Indicates an imminently hazardous situation which, if not avoided, will result in death
or serious injury.DANGER

CAUTION

IMPORTANT SAFEGUARDS/GENERAL CAUTIONS1

PLEASE OBSERVE THE FOLLOWING PRECAUTION BEFORE USING
e-zen Shower Toilet Seat (Electric Bidet)

PREPA
RATIO

N

READ ALL INSTRUCTIONS BEFORE INSTALLATION AND USE

DANGER - To reduce the risk of electrocution

WARNING - To reduce the risk of burns, electrocution, fire, or injury to persons

Installation Manual and Operating Instructions

Do not open the product to repair or remodel.
Only qualified service personnel should service the e-zen Shower
Toilet Seat. Do not use attachments not recommended by the
manufacturer.

Do not dismantle

Connect the e-zen Shower Toilet Seat to cold water supply pipe
carrying potable water. Do not connect to an industrial water
supply line that does not carry water of drinking quality.
This will negatively effect hygiene and performance.

Prohibited

Do not plug in the power cord before connecting the water
supply hose. 

Prohibited

The e-zen Shower Toilet Seat must be grounded. 
An approved Ground Fault Circuit Interrupt,
(GFCI) must be used.

Grounding
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Never operate this product if it has a damaged cord or plug.
e-zen Shower Toilet Seat must be connected to a standard
GFCI voltage power source. Do not connect power cord if the
cord is damaged or broken. Do not plug the unit into a loose
electric outlet.

PREPA
RATIO

N

Installation Manual and Operating Instructions

Observe at all times

Keep the electrical cord away from heated surfaces to
prevent a fire hazard. Also, keep any flammable materials
away at all times from the e-zen Shower Toilet Seat.

Use of fire prohibited

Do not touch the power cord with wet hands. 
Do not reach for a product that has fallen into water. 
Unplug immediately!

Wet hands prohibited

Do not splash water on e-zen Shower Toilet Seat. Do not install in
a location exposed to excessive moisture in that condensation
would form on the e-zen Shower Toilet Seat surfaces. To avoid
damage to electronic components due to high levels of humidity,
it is necessary to provide adequate ventilation with a fan, open
door or open window when bathing.Do not spray water

The supervision of childen, some elderly people or persons that
have other limitations in body movement, illness or disabilities is
necessary for the safety and full benefit of the 
e-zen Shower Toilet Seat.

Observe at all times

About Low Temperature Burns-
A burn occurs when the skin has been exposed to high temperatures. However, a low
temperature burn may occur when the skin has been in contact with an object at
relatively low temperature (about 104 

o
F ).

Close supervision is necessary when this product is used by, on, or near children,
some elderly or persons that have limitations in body movement, illness or disabilities.

Prohibited

Unplug the electric cord form the e-zen Shower Toilet Seat
if vomiting.

Prohibited

Please disconnect the power cord when you clean the e-zen
Shower Toilet Seat or detach it from toilet bowl. Do not supply
electrical power to the unit until the plumbing installation work has
been completed.

Observe at all times

If using any chemical toilet bowl cleaner, be sure to wide up 
any spills that splash onto e-zen Shower Toilet Seat.
Do not use benzene or any acid chemical detergent. 
Only neutral detergent permitted.

Prohibited
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CAUTIONS BEFORE INSTALLATION2
- SAVE THESE INSTRUCTIONS -

CAUTION

If the e-zen Shower Toilet Seat will not be used for 14 days or
longer, disconnect the power cord and drain the water
tank to prevent the build up of unwanted bacteria.

Observe at all times

Prohibited

Never operate this product if it
is not working properly, if it has
been dropped or damaged, or
dropped into water. Return the
product to a service center for
examination and repairProhibited

Do not strain or push the connected hose and tube
connecter; it may cause water leakage. Never drop or
insert any object into any opening or hose

Prohibited

Do not obstruct or
put anything into the
dry air outlet. Do not
apply excessive force
to the shower nozzle.

PREPA
RATIO

N
PREPA

RATIO
N

Do not stand or sit
on the seat coverlid.
It is not designed to
support a user’s body
weight.

Prohibited

Do not bang the
seat and lid.

Prohibited

Use e-zen Shower Toilet Seat
only as described in the
operating instructions. Never
use while sleeping or drowsy.
Do not use while bathing.

Observe at all times

Be careful so that 
e-zen Shower Toilet
Seat does not 
become stained with 
excrement and urine.

Observe at all times

e-zen Shower Toilet Seat must be plugged into a regular voltage Grounded GFCI outlet(North
America 120V AC, 60Hz / Europe 230V AC, 50/60Hz)and the rated power consumption is 660W.
In locations where only a standard two-prong outlet is available, it is the responsibility of the
user to install a grounded three-prong outlet.
Using a higher voltage is dangerous and may result in a fire or other accident. The IZEN CO., LTD.
is not responsible for damage resulting from the use of e-zen Shower Toilet Seat on other than
specified voltage, or operating it without proper grounding. 

WIRING REQUIREMENT

Installation Manual and Operating Instructions
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GROUND INSTRUCTIONS

(1) e-zen Shower Toilet Seat has a three-prong grounding plug, which must be plugged into
an outlet that is properly installed and grounded. In the event of an electrical short circuit,
grounding reduces the risk of electric shock by providing an escape wire for the electric
current.
If repair or replacement of the cord or plug is necessary, do not connect the grounding
wire to either flat blade terminal. The wire with insulation having an outer surface that is
green with or without yellow stripes is the grounding wire.
Check with a qualified electrician or serviceman if the grounding instructions are not
completely understood, or if in doubt as to whether the product is properly grounded.

The use of an extension cord is not recommended or advised. If it is necessary to use an extension cord,
use only a three-prong extension cord, and a three slot built-in GFCI receptacle that will accept the plug
on e-zen Shower Toilet Seat. The marked rating of the extension cord should be equal to or greater than
the electrical rating of the unit (10amp). Consult a qualified electrician or service person if you are not sure
whether the unit is properly grounded.

e-zen Shower Toilet Seat must be on a separated circuit. 
No other appliance should share the circuit with e-zen Shower
Toilet Seat. Sharing a circuit could cause the branch circuit fuse to
blow or the circuit breaker to trip. Continuous usage under these
conditions could result in fire or property damage.

WARNING

IMPROPER GROUNDING CAN RESULT IN A RISK OF
ELECTRIC SHOCK.
Electric wiring has to be done in accordance with all local codes, or in
the absence of local codes, with the National Electrical Codes.

DANGER

PREPA
RATIO

N

GROUNDING PIN
GROUNDED
GFCI
OUTLET BOX

GROUNDED
GFCI
OUTLET

RESET BUTTON

- Figure 1-

(2) This product is for use on a nominal 120V circuit, and has a grounding plug that looks like
the plug illustrated in Figure 1. 

Installation Manual and Operating Instructions

Bidet
SHOWER TOILET SEAT



MAIN UNIT

IB-7000, IB-7500R Series

1

ACCESSORIES2

8

IDENTIFICATION3

Washer (2 pcs)

Cone Packing (2 pcs)

Mounting Bolts (2 pcs)

Installation Base (1 pc) Nuts (2 pcs)

Installed Bolt Case
(2 pcs)

Spanner

Water Supply Tube to 
Toilet Fresh Water Tank

Water Supply Tube to 
e-zen Shower Toilet Seat

T-Valve and Washer

Enema Function Nozzle

Feminine Wash Nozzle

Posterior Wash Nozzle

Simple Operation Panel For
IB-7500R

Digital Occupied Sensor

Drain / Unit Separation
Button 

Operation LED Window

Heated Seat

Lid

Caution Label

Deodorizer

Dryer Outlet

Deodorizer Filter Cartridge

Carbon Deodorant

Operation
Guide

User
Operating
Manual

PREPA
RATIO

N

3/8” Spare Nut
(With Packing)

Installation Manual and Operating Instructions

Control Panel for IB-7000 series

Remote
control

Remote control
Fixed Panel

Fix screw &
Sinker (3pcs)

Battery (2pcs)
1.5V AA

Parts  for IB-7500R only
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OPERATION (BASIC)4

• When you sit on the e-zen Shower Toilet Seat, please sit down on the central
position in order to activate the sensor.

• After an extended wash, allow about three minutes for water to  reheat.

Adjust the water
pressure and 
warm air dryer
temperature.

Power Saving
mode button.

O
PERATIO

N

Installation Manual and Operating Instructions

Simple Operation Panel

Stop

Posterior Wash

Feminine Wash

IB-7000 Series
Control Panel

IB-7500R 
Remote Control

Adjust the 
osillation
funtion and 
nozzle position
(5 levels).

Adjust the 
water and seat
temperature
(3 levels).

Adjust the 
water and seat
temperature
(3 levels)

Adjust the 
osillation
funtion and 
nozzle position
(5 levels)

Adjust the water
pressure and warm 
air dryer temperature.

Power Saving
mode button.

Bidet
SHOWER TOILET SEAT
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OPERATION (DETAILS)5

SIT DOWN ON THE SEAT
• When you sit down on the seat, the LED lamp on the control panel will light up.
• When the digital sensor on the seat is activated, the operation LED window on the main unit 

will light “Occupied sensor” and simultaneously, Deodorizer fan will start  to work.
• See page 11 for details about changing the seat temperature.

• Open the water supply shut off valve and check for any water leaks.
• Plug the e-zen Shower Toilet Seat into the proper power source. 
• The water tank will be filled after pushing a “Wash” ( or ) button. When the 

water tank is filled, ”CHIME” will sound. 

CLEANSING 
• CLEANSING 1. (Posterior Wash) 
1- Press “Posterior Wash”( ). Automatically, the water nozzle comes out and sprays warm, aerated

water to posterior. 
2- Additional functions during your Posterior Wash experience are available. See Oscillation, pg.12

and Massage, pg. 13 for details.

• CLEANSING 2. (Feminine Wash) 
1- Press  “Feminine Wash”( ). Automatically, the water nozzle comes out and sprays warm, aerated

water to feminine area.
2- Additional functions during your Feminine Wash experience are available. See Oscillation, pg.12

and Massage, pg. 13 for details.

CAUTION 
DO NOT ALLOW CHILDREN TO USE THE ENEMA FUNCTION!

SUPERVISION IS STRONGLY RECOMMENDED FOR THE ELDERLY OR OTHER PERSONS

THAT MAY HAVE LIMITATIONS IN BODY MOVEMENT, ILLNESS OR DISABILITIES!

• CLEANSING 3. (Enema Wash)

PREPARATION1

OPERATION2

STOP
• Press this button to stop in middle of any operation.

O
PERATIO

N

Installation Manual and Operating Instructions

IB-7000, IB-7500R Series

Observe at all times
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WATER PRESSURE ADJUSTMENT
• After sitting down on the e-zen Shower Toilet Seat, the LED lamp(               ) for water

pressure on the Power Control will light at third or middle level(               )
• Press high(      ,      ) ,or low(      ,      ) to adjust the pressure of the water spray to 

your desired comfort level

WARM AIR DRYER 
1- Press “Dry”( ), warm, dry air is gently directed to washed area for about 3 minutes. 
2- You may adjust the warm air temperature by pressing High(      ,      ) and 

Low(      ,      ) buttons.
※This e-zen Shower Toilet Seat memorizes the air temperature of prior use.

(IB-7100, 7300, 7500, 7500R Only)

Room temperature approx. 93.2
o

F (34
o

C) 98.6
o

F (37
o

C) 104
o

F (40
o

C)

SEAT TEMPERATURE

WARM WATER TEMPERATURE 
AND SEAT TEMPERATURE ADJUSTMENT
• The temperature of water and seat are adjustable to the desired level by pressing the

‘WATER(        )’ and ‘SEAT(        )’ button.

WATER TEMPERATURE

Room temperature approx. 93.2
o

F (34
o

C) 98.6
o

F (37
o

C) 105.8
o

F (41
o

C)

O
PERATIO

N

Installation Manual and Operating Instructions

CLEANSING cont.
• CLEANSING 3. (Enema Wash) 
1- Press  “Enema Wash”( )  continuously for 3 to 5 seconds. Automatically, the water nozzle comes out and

sprays a warm stream of water to the posterior center of the rectum.
2- If necessary, adjust "Position" of water stream with the (      ,      /       ,      )buttons.
3- Press  “Water pressure High & Low button”( ,      /       ,      )to adjust the water pressure to your desired comfort.
4- Press the "STOP"(       )button when you feel your abdomen is full or wait until the "Enema Wash" function

stops, approximately 2 minutes.
5- You will shortly feel the urge to push the water out of your colon, push the water and feces out as

completely as you can.
6- Relax for a few minutes and be sure you feel your colon is empty and then use the "Posterior Wash" and

"Air Dry" function to finish.

Bidet
SHOWER TOILET SEAT
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OPERATION (DETAILS)5

DEODORIZER

OSCILLATION ( Nozzle Movement Function)

• The deodorizer fan is activated when the e-zen Shower Toilet Seat is occupied. 
When finished, the fan will stop after 1 minute.

• Air current for the deodorizer has 4 adjustable levels. While pressing the
“STOP” (        ) button, press and  “WATER”(        ) button to the desired air
current level. See diagram:

• When using Posterior or Feminine Washing functions, pressing the  “OSCILLATION” “MOVE”( ,       )
button will provide a short-motion, front to back oscillating spray for a much wider cleansing
experience.  Note: This funtion will not work during the Enema Wash function.

• You may change the position of the Oscillating spray by pressing the "OSCILLATION" "MOVE"( ,       )
button again and "Front"( ,     ) or "Rear"( ,     ) buttons simultaneously.

• Push the "OSCILLATION" "MOVE"( ,       ) button again and the oscillation motion will stop automatically.
Auto-Setting of Oscillation Feature
• You can set this function to automatically oscillate whenever the seat is occupied and the Posterior or

Feminine washes are in operation.
Step 1: Do not sit on the e-zen Shower Toilet Seat.
Step 2: Press the "MOVE"( ,       ) button for 3 seconds or until you hear a single Chime.
Step 3: Sit on the e-zen Shower Toilet Seat and proceed with Posterior or Feminine Wash.
Note: In the automatic setting, you may still adjust the position of the Oscillating spray by pressing the

“Front”( ,     ) or “Rear”( ,     ) buttons.
Canceling the Automatic Oscillation function
Step 1: Do not sit on the e-zen Shower Toilet Seat.
Step 2: Press the "MOVE"( ,       ) button for 3 seconds or until you hear a double Chime.

1Level

OFF
Deodorizer

(Air Current)

Occupied →
Low Speed

After using →
Low Speed

Deodorizer
(Air Current)

Occupied →
Low Speed

After using →
High Speed

Deodorizer
(Air Current)

Occupied →
High Speed

After using →
High Speed

2Level 3Level 4Level+

(Level1~4)

NOZZLE POSITION ADJUSTMENT
• Nozzle position is adjustable to the desired position by pressing “Front”( ,     ) or 
“Rear”( ,     ) button from 1 to 5 positions. After using the e-zen Shower Toilet Seat, 
the nozzle will return to position 3.

O
PERATIO

N

Installation Manual and Operating Instructions

IB-7000, IB-7500R Series

(IB-7500, 7500R Only)
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ECONOMY (Power Save Mode)

NOZZLE CLEANING (Automatically)

MASSAGE (Rhythm Wash)
• When using the Posterior Wash or Feminine Wash functions, pressing the “MASSAGE” (        ,       ) 

button will provide a pulsation spray. 
• You may change the pressure of the spray by pressing the “High”(      ,      ) button or

“Low"(      ,      ) buttons. 
• Push the “MASSAGE”( ,       ) button again and the pulsating action will stop automatically.
Auto-Setting of Massage Feature
• You can set this function to automatically pulsate whenever the seat is occupied and the Posterior

or Feminine washes are in operation.
Step 1:  Do not sit on the e-zen Shower Toilet Seat.
Step 2: Press the "MASSAGE"( ,       ) button for 3 seconds or until you hear a single Chime.
Step 3: Sit on the e-zen Shower Toilet Seat and proceed with Posterior or Feminine Wash.
Note: In the automatic setting, you may still adjust the pressure of the pulsating spray by

pressing the "high"(      ,      )  or "low"(      ,      ) functions.
Canceling the Automatic Oscillation function
Step 1: Do not sit on the e-zen Shower Toilet Seat.
Step 2: Press the "MASSAGE"( ,       ) button for 3 seconds or until you hear a double Chime.

• e-zen Shower Toilet Seat has an automatic, self-cleaning nozzle function that
works before and after each operation.

CHIME SOUND ON/OFF SET
• While sitting on the e-zen Shower Toilet Seat, press  “MOVE”(        ) button for 3 seconds and you

can hear the chime sound change to on or off. (Remote model doesn’t have off function, IB-7500R) 

NOZZLE CLEANING (Manual)
• Nozzle can be cleaned manually by pressing "Posterior Wash"(        ,        ) button for 3 seconds

without being occupied on the seat and nozzle will come out. Press "Stop"(        ,        ) button to
return nozzle to stand-by mode. (        ,       : in Simple Operation panel -Remote Model)

• ECONOMY 1: The energy saving feature drops the water temperature and seat temperature to
about 32℃ (90℉) when the seat is not in use.

• ECONOMY 2: This Intelligent Economy feature internally records the times of day the e-zen Shower
Toilet Seat is most used during a 4-day period after this button is activated. Your e-zen Shower Toilet
Seat will then set the "Power-On" and Power-Off" time according to this 4-day pattern it learned.
This energy saving feature also drops the water temperature to about 32℃ (90℉) when not in use.

O
PERATIO

N

Installation Manual and Operating Instructions

Bidet
SHOWER TOILET SEAT
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INSTALLATION6

STEPS

• Shut off the water supply to the existing toilet
tank by closing the water supply valve. Drain the
toilet tank completely. Remove the water supply
hose to toilet tank.

CAUTION BEFORE INSTALLATION
• Do not plug in before installation.
• If you need an electric power system or extension, please consult a qualified 

electrician.

Flexible Tube

Flexible Tube

3/8” Spare Nut(with packing)

1 Removing the existing seat and lid.
• By using a wrench, (Spanner) or other proper

tool, release the nut on both sides of existing
toilet to remove the toilet seat and lid.

2

Connect T-Valve.
• Remove existing supply tube from fresh tank  
• Water Supply Valve is standard 1/2” in size. If

it is 3/8”use the 1/2”to 3/8”conversion nut
kits with packing before connecting the
Water Supply Valve. Install T-Valve on top of
Water Supply Valve.

※Check for any water leaks.
(Teflon tape is strongly recommended around threads to help prevent leakage.)

3
• One flexible tube connects from the top of the

T-Valve to the toilet tank.

4
IN

STA
LLATIO

N

Spanner

Spanner Spanner

Installation Manual and Operating Instructions

IB-7000, IB-7500R Series

Turn Off Water.

Water Supply to Tank Assembly.
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Bolt

Intallation Base

Bolt Case

1. Put the 2 Bolts into the 2 Installed Bolt Cases
2. Place this Bolt assembly into the Installation

Base as shown.
3. Guide Arrows on the Installation Base should

face up and towards the Toilet Tank.
4. Place the Installation Base and guide the Bolts

into the 2 holes on the toilet bowl.

5

1. Slide the e-zen Shower Toilet Seat onto the
Installation Base centering the unit with the
guide arrows on the Base.

2. You will hear a click once the e-zen Shower Toilet 
Seat is securely mounted to the Installation Base.

3. The e-zen Shower Toilet Seat will feel a little loose 
on the toilet bowl. Adjust the fit from front to back 
and side to side for balance.

4. Tighten the nuts on both bolts securely.

7
1. Connect the flexible tube from side of

T-Valve to the e-zen Shower Toilet Seat.
2. Open the water valve.
3. Check for leaks.
4. If there are no leaks and the surrounding area

is clean and dry, connect the power cord to a
120V GFCI protected power outlet.

8

IN
STA

LLATIO
N

Spanner

Installation Manual and Operating Instructions

1. Fit the cone packing and plastic washers
onto the bolts from below the toilet bowl
as shown.

2. Loosely tighten nuts by hand.

6

Spanner

Cone Packing
Washer
Nut

※Check for any water leaks.
(Teflon tape is strongly recommended around threads to help prevent leakage.)

Installation Base Assembly. Bolt and Nut Assembly.

e-zen Shower Toilet Seat Assembly. Water Supply Tube Assembly.

Bidet
SHOWER TOILET SEAT



16

Deodorizer Installation.
Insert the deodorant cartrige 
into the unit.. 
(IB-7500, IB-7500R Only)

How to change the deodorant catalyst

Place 1.5V(AA) batteries properly and shut the cover

Hole for screw bolt.

Deodorant.
Deodorant case

Cover

9

Installation of Remote Control on wall or convenient surface. (IB-7500R)10

Check the deodorant package.1

Follow the below photos to change the deodorant.2

Insert the new deodorant case into the unit.3
IN

STA
LLATIO

N

Installation Manual and Operating Instructions

IB-7000, IB-7500R Series

1- Mount Fixed Panel to wall location.

Take off the cover on the adhesive on

Remote Control Fixed Panel or use

fixed screw in order to adhere

Remote Control Fixed Panel on wall.

2- Then slide Remote Control on to

Remote Control Fixed Panel.

INSTALLATION6
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IN
STA

LLATIO
N

Disconnect the power plug 1

Shut off the Water Supply Valve.2

Push the button on the right side of the unit to
completely drain the water from water tank.

3

Separate the unit from toilet as following photos. 4

Do not turn unit upside down.

• When you pull the unit while pushing the drain button, the unit will separate from the installation base.

SEPARATION OF UNIT 
FROM THE TOILET BOWL7

Installation Manual and Operating Instructions

IB-7000, IB-7500R Series

Bidet
SHOWER TOILET SEAT



CLEANING THE BODY OF UNIT
• When you clean the e-zen Shower Toilet Seat, do not use “thinner”, “benzene” or 

toilet bowl cleaner. It may cause damage to the surface of unit.
• Use a wet cloth when you clean the e-zen Shower Toilet Seat.
• Do not spray water directly on to the e-zen Shower Toilet Seat.
• When you clean the e-zen Shower Toilet Seat, disconnect the power plug.

CLEANING THE STRAINER

18

MAINTENANCE8

CLEANING THE NOZZLE
• When the “Posterior Wash ( , )” button is pressed for 

3 seconds without occupying the seat, the nozzle can be
cleaned with a soft toothbrush.

• After cleaning the nozzle, push the “Stop ( , )” 
button once again, and the nozzle retracts itself.
(      : in Simple Operation panel -Remote Model)

1) Close the water shut off valve.

2) Flush the toilet to empty the water reservoir.

3) Unscrew the water filter nut.

4) Clean the strainer with a small brush or water.

5) Re-screw the water filter nut.

6) Open the water shut off valve. 

The e-zen Shower Toilet Seat will not operate
properly if the strainer is clogged. 
Please clean the strainer regularly. 

IB-7000 series

M
A

IN
TEN

A
N

CE

Installation Manual and Operating Instructions

IB-7500R

IB-7000, IB-7500R Series

(      : in Simple Operation panel -Remote Model)
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WATER DRAINING9
M

A
IN

TEN
A

N
CE

MAINTENANCE FOR WINTER SEASON

Check the power cord if it is plugged in or not.1
Keep the water temperature on “Middle or High Level” to prevent water from freezing.2

If you do not intend to use the unit for 14 days or longer, disconnect the power
plug and drain the water. 

3

If you do not intend to use the e-zen shower Toilet Seat for 14 days or longer,  drain the water 
from the e-zen shower Toilet Seat  warm water tank.

1) Disconnect the power plug.

2) Close the water shut off valve.

3) Press the drain lever until the water is completely drained from the unit’s water tank.

4) To re-supply water after draining, open the  water shut off valve.

Do not drink the drained water.
Do not insert finger into the drain hole.
Before draining, unplug the power cord and wait 30 minutes until the unit has cooled down.

DRAINING THE WARM WATER TANK IN THE UNIT

Installation Manual and Operating Instructions

IB-7000, IB-7500R Series

Bidet
SHOWER TOILET SEAT
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TROUBLE SHOOTING10

Cause RemedyTrouble

1.The water tank is not filled.

2.The shutoff valve is closed.

3. Freezing inside the main unit or

the water supply pipe.

1.Disconnected the power cord.

2.The seat is not occupied.

3. The battery of remote controller

is exhausted.

(Only IB-7500R model)

1.Check the water supply system

1.The water pressure level is set to

“LOW”.

2.The strainer is clogged.

1.The water temperature is set to

“LOW”.

2.Continuous operation has

depleted the supply of warm

water.

1.The seat & dryer temperature is

set to “LOW”

1. Wait about one minute.

2.Press the desired washing

button once again.

3.Turn on the shut off valve to

open.

4.Heat the room (for about two

hours). Operating the unit while

parts are frozen will cause a

malfunction.

1.Connect the power cord.

2. Check the power supply

system in your house.

3.Occupy the seat (The unit has

an occupied sensor).

4.Replace the battery. 

1. If water is leaking from the

main unit, call the service center

or the place you purchased.

1.Set the water pressure to

“HIGH”.

2.Clean the strainer.

1.Set the water temperature to

“HIGH”

2. Wait about three minutes.

1. Set the seat & dryer

temperature to “HIGH”.

The washing water
does not spray

The unit is not
operating

Water is leaking

The washing water
pressure is weak 

The washing water
is not warm

The seat and dryer
is not warm

M
A

IN
TEN

A
N

CE

Installation Manual and Operating Instructions

IB-7000, IB-7500R Series
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M
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Feminine Wash

Wash
Device

Heated Seat

Warm
Air Dryer
Device

Posterior Wash

Water Pressure
Adjustable

Warm Water
Temperature

Heater

Safety Devices

Temperature

Heater

Safety Device

Adjustable Dry Temperature

(Room Temp~45 oC)

Deodorizer

Enema Function

Remote control

Inlet water temperature 3o
C ~ 35o

C (37.4 o
F ~ 95 o

F )

3o
C ~ 40o

C (37.4 o
F ~ 104o

F )Ambient Temperature

Dimension

Weight (kg)

Heater

(250W)

Safety Device

(Themal fuse, bimetal)

Power Rating

Power cord

TypeWater inlet
type Water inlet pressure

Specification

AC 230V 50/60Hz 660W(EUROPE) / AC 120V 60Hz 660W(AMERICA)

Direct Inlet flow type

0.4 ~ 7.5 kgf/cm2(5.69 psi ~ 106.7psi) 

(1.2m (4 feet): AMERICA) / (1.8m: EUROPE)

Max. 1.2ℓ/min ( Max. 0.32 GPM)

Max. 1.2ℓ/min ( Max. 0.32 GPM)

5 Levels

Room Temp - 40
o
C (Room Temp. 104 

o
F )

600 W

Thermal fuse, Thermal switch, Float switch

Room Temp ~ 41
o
C (Room Temp. ~ 105.8

o
F )

55W

Thermal fuse

5.13kg

Elongated

5.3kg 5.13kg 5.3kg 5.4kg 5.2kg

IB-7000 IB-7100 IB-7200 IB-7300 IB-7500 IB-7500R

-

-

-

-

○

-

-

-

-

○

-

-

○

○

-

-

○

○

-

○

○

○

○

○

W : 495mm (19.4 inch) 

L : 525mm (20.6 inch)   

H : 185mm (7.28 inch)

Round

W : 495mm (19.4 inch) 

L : 493mm (19.4 inch)   

H : 185mm (7.28 inch)

W : 475mm  

L : 525mm   

H : 185mm 

W : 475mm  

L : 493mm   

H : 185mm 

Elongated Round

IB-7000, IB-7500R Series

Bidet
SHOWER TOILET SEAT
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IZEN CO., LTD.
One Year Limited Warranty
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1. The IZEN CO., LTD. warrants the e-zen Shower Toilet Seat to be free from manufacturing defects
under normal and intended use. This warranty is extended only to the original retail buyer and residential
location for a period of (1) years from the date of purchase.

2. The IZEN CO., LTD.  obligations are limited only to the repair or replacement of the e-zen Shower Toilet
Seat that we find to be defective provided that the e-zen Shower Toilet Seat was properly
installed and used according to the instruction manual included.

3. The IZEN CO., LTD.  will not charge for Labor or parts in connection with the repair or replacement of
the e-zen Shower Toilet Seat.

4. The IZEN CO., LTD. will not be responsible for any consumer costs related to the removal, return to
The IZEN CO., LTD. and/or reinstallation of the e-zen Shower Toilet Seat.

5. The IZEN CO., LTD. will not be responsible for any consumer loss related to incidental, consequential
damages or expenses incurred by the purchaser.

6. Not covered by this warranty are:
•Loss or damage from fire, flood, freeze, electrical storm or any other natural calamity or act of God.
•Defects or malfunctions resulting from failure to properly install, operate and/or maintain the

e-zen Shower Toilet Seat to residential water toilets in accordance with the enclosed installation manual.
•Loss or damage from misuse, abuse or negligence.
•Damage resulting from unauthorized alterations, attachments and/or repairs.
•Loss or damage from installing the unit in a harsh or hazardous environment and/or an environment

including animals, mice or insects.
•Damage caused from excess moisture or from sediments or foreign matter contained in the water

system.
•Damage from not being installed in accordance with all local codes, ordinances and good trade

practices.
•Color fading due to an installation in the wrong environment.
•Loss or damage from consumable chemicals such as chlorinates (found in public water supplies) or

from cleaning agents warned about in the installation manual.
•Damage to the toilet bowl that the e-zen Shower Toilet Seat is installed to.
7. To obtain warranty repair service, call The IZEN CO., LTD. at  (82)2-3665-7615 to get a RMA

(Return Merchandise Authorization). Please have your serial number ready to give to the customer
service representative. The serial number can be found on the back of your e-zen Shower Toilet Seat. 
You must enclose a copy of your receipt and ship pre-paid to The IZEN CO., LTD. #964 Goyang-Ri, 
Walgot-Myun, Kimpo City, Kyounggi-Do, Korea.

8. IZEN CO., LTD. will only warrant products with returned registration cards or from on-line
registration with proof of purchase within 30 days of the original purchase date.

9. This warranty is also void if the "CAUTION" label is removed from the inside of the e-zen Shower 
Toilet Seat cover.

10. This limited warranty gives you specific legal rights and you may also have other rights that may vary
from state to state.

This is the IZEN's exclusive limited warranty.

WARRANTY 12
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Serial Number #

Date of PurchasePurchaser

Dealer(Company)

To ensure your warranty protection you must complete and return this card along with
a copy of your receipt to The IZEN CO., LTD. within 30 days after Date of Purchase.

Model

company

Address

City

Phone

Address

Country

E-mail

Dealer Code

MAIL TO:
IZEN CO., LTD.
#964 Goyang-Ri, Walgot-Myun,
Kimpo City, Kyounggi-Do, Korea.
TEL. (82) 2-3665-7615  
FAX. (82) 2-3665-7618 
www.i-zen.net

WARRANTY REGISTRATION
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This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one more of the
following measures:
•Reorient or relocate the receiving antenna.
•Increase the separation between the equipment and receiver.
•Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected.
•Consult the dealer or an experienced radio/TV technician for help.

Installation Manual and Operating Instructions

WARNING
Changes or modifications not expressly approved by the manufacturer could void the user's
authority to operate the equipment.
Note : The manufacturer is not responsible for any Radio or TV interference caused by
unauthorized modifications to this equipment. Such modifications could void the user's 
authority to operate the equipment.

INFORMATION TO THE USER13
IB-7000, IB-7500R Series

Bidet
SHOWER TOILET SEAT



IZEN CO., LTD.
Manufacturer

Head office : 3F, Shin Young B/D, Deung Cheon 3 Dong, Kang Seo -Ku, Seoul, Korea.
TEL. (82) 2-3665-7615   FAX. (82) 2-3665-7618

Factory(Korea) : #964 Goyang-Ri, Walgot-Myun, Kimpo City, Kyounggi-Do, Korea.
TEL. (82) 31-997-3145   FAX. (82) 31-997-3147

Factory(China) : 3F, 1Haolou, #359 Hong zhong Rd, Min hang Qu, Shanghai, China.
TEL. (86) 21-5422-3100~2   FAX.(86) 21-5422-3103.

http://www.i-zen.net




