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1. Please make sure the product is in its original unused and brand new condition before shipping it back.

2. Include your original sales receipt in the box along with this completed form.

3. Ship the package to the address below (All packages for return/repair must be fully insured.)

4. All refunds will be applied to the original form of payment, excluding shipping costs, within 5-7 business days. You will receive a Credit Memo via

     email once the refund has been processed.

5. Send to: KILLSPENCER ATTN: RETURNS, 2522 W. Sunset Blvd, Los Angeles, CA 90026.

1. Please include this completed form in your package with the product that needs repair. 

2. Ship the package to the address below (All packages for return/repair must be fully insured.)

3. Once we receive your package we will contact you to confirm the repair procedure and associated fees. Once the item is repaired, we will contact you

     for final payment.

4. Send to: KILLSPENCER ATTN: REPAIRS, 2522 W. Sunset Blvd, Los Angeles, CA 90026.

RETURNS & REPAIRS

RETURN

RETURN POLICY: KILLSPENCER® Inc. will accept merchandise in its original unused condition for a refund/exchange when accompanied by the original sales slip 
within 30 days from date of delivery. Any product with modifications or with a custom monogram are non-returnable, or non-exchangeable and the order cannot be 
withdrawn or cancelled for any reason. All sale items are FINAL SALE (non-returnable and non-refundable) unless otherwise noted on the terms of the promotion.

Order #: 

Order date: 

Repairs happen on a case by case basis. Please fill out the portion below. 

REPAIR

Yes No

Original Order # (if you have): 

Name:

Return Address:

What needs repairing?

If a product arrived damaged or defective, please fill out the portion below and KILLSPENCER® will undergo the necessary steps in order to deem the 

item defective.

REQUEST FOR REPLACEMENT ITEM

2522 West Sunset Blvd. Los Angeles, CA 90026 

Name on order: 

Why are you returning the item?

Was there a discount code or promotional code used during checkout? 

If yes, please contact us at orders@killspencer.com before shipping back as your order might not be eligible for return.

Phone number:

Email Address:

Order #:

Name:

Return Address:

What is defective about the product?

Phone number:

Email Address:
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