
RETURNS FORM - AUSTRALIA

Full Name (as appeared on your order)

Order Number

Exchang
e

Store
Credit

Item Name Size Reason
Code

Comments Item Name Size

Please tick one option ITEM(S) RETURNING EXCHANGING FOR

Reason Code

1 – Too big

2 – Too small

3 – Too long

4 – Too short

5 – Does not suit

6 – Don’t like the style

7 – Arrived too late

8 – Sent wrong item

9 – Other
Email: support@noodzboutique.com.au | Phone: 1300207177

Exchange & Return Policy

We will gladly accept your return for store credit or exchange any item that 

does not fit or you are not satisfied with. 

Please take extra care when trying garments on as we cannot accept items that 

are stained with makeup, fake tan, deodorant, etc. If items are returned to us 

in a worn or soiled condition, they will be sent back to you. Items must be in 

original condition with all tags attached and have not been worn, washed, 

altered or damaged. 

Exchanges are subject to availability. Reshipment fees apply for exchanges. 

We recommend returning item(s) with tracking.

The following items cannot be returned: swimwear, bodysuits, lingerie, 

earrings (for hygienic reasons).

Sending Your Return

Your return must reach our warehouse no later than 14 days from date of 

receiving your item(s). Any returns not received by us within this period will not be 

accepted.

To return or exchange your item(s), please fill out the form below and send the 

completed form to us along with your returned item(s). 

In the case of exchanges, a reply paid AUSPOST satchel must be supplied to 

Noodz Boutique for sending you a replacement item. Otherwise we will send an 

invoice by email and your exchange may be delayed by 5-10 days.

For an urgent exchange, please place order for the item you’d like to exchange 

for, once we’ve received your return we will refund.

Return Address: NOODZ BOUTIQUE, SUITE 99,  Level 9, 8 – 24 KIPPAX ST 

SURRY HILLS, NSW 2010 AUSTRALIA

IF YOU SELECTED REASON CODE ‘9 – OTHER’, PLEASE PROVIDE DETAILS: 


