
Thank You For Your Order!

100% Satisfaction Guaranteed
If you don’t love it you don’t have to keep it!

We mean it... we want you to be over-the-moon happy about shopping with us. If you’re not totally 
pleased with your purchase we want to know. Please call us at  833 705 7485  and a real person will 
happily work with you to find a solution

Order Number:

Please send returns to:

Jenni Bick Custom Journals 
1300 Connecticut Ave, NW  
Washington, D.C. 20036

Item(s) Enclosed: Reason For Return:Circle One:

refund  -  exchange

refund  -  exchange

refund  -  exchange

refund  -  exchange

For internal use. Please don’t write in this box.

"JB" followed by five numbers

email info@jennibick.com phone  833 705 7485

We make returns really easy.  We understand that things don’t always work out as expected. So if you need 
to return something, no problem. As long as we receive your returned item within 30 days of delivery, we will 
gladly refund you the purchase price. Please note, shipping and/or personalization charges are not refundable.

Just fill out the information below and include this form with the returned item(s).

JB

www.jennibick.com




