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Product Parameters





Warranty Period: Within 1 year from the day after receiving 
the product.
Return: Within 7 days from the day after receiving the product, 
you may return the product due to quality issues.
Exchange: Within 15 days from the day after receiving the 
product, you may exchange the product due to quality issues.
Repair: Within 1 year from the day after receiving the product, 
you may have the product repaired due to quality issues.



(1) Warranty period expired.
(2) Damages caused by force majeure factors.
(3) Unauthorized disassembly, repair, modification, or use of non 
     original parts.
(4) Misuse, negligence, abuse, liquid ingress, collision, or damages 
     caused by accidents
(5) Improper use/storage environment, such as extreme temperature, 
     high humidity, chemical corrosion, dust pollution.
(6) Normal wear and natural aging of products.
(7) Intentional damage caused by human error.
(8) Malfunctions or damages caused by non product quality reasons.

This table is prepared according to the provisions of SJ/T 11364.

The information in this table is based on supplier data and testing 
 results that comply with RoHS environmental requirements.

○: Indicates that the content of the toxic/hazardous substance in all 
      homogeneous materials of the component is below the limit 
      specified by GB/T 26572.

×: Indicates that the content of the toxic/hazardous substance 
     exceeds the limit specified by GB/T 26572 in at least one 
     homogeneous materials of the component.
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Manufacturer: DECOKEE Technology Co., Ltd.
Address: Room 1207-17, 12th Floor, Building 1, Yard 11, 
Tianhua North Street, Beijing Economic-Technological 
Development Area, Beijing, China

Official Website: www.decokee.com
E-mail: support@decokee.com

Website Facebook

Discord TikTok


