
 

 

Dear Valued Customer, 
  
The spread of the coronavirus (COVID-19) is impacting countless individuals, businesses, 
financial markets and, increasingly, our daily routines. We know that many of you are being 
directly or indirectly affected in both your professional and personal lives, and we share your 
concerns about public health and safety, business continuity, and economic turbulence. 
  
In these uncertain times, we want to assure you that Yamamotoyama U.S.A./Stash Tea will be 
taking all necessary steps to ensure uninterrupted service as we collectively navigate this 
dynamic situation. 
  
Yamamotoyama U.S.A./Stash Tea will: 
  

• Continue to accept and process our customer orders in a timely manner 
• Have contingency plans in place to maintain a constant product flow 
• Communicate constantly with our supply chain vendors to insure availability of our raw 

materials and supplies 
• Continue implementing stringent hygiene measures to our line and staff employees to 

include social distancing 
• Implement broad based work from home strategies and continue to communicate and 

educate our employees on the importance of prevention 
  
With this in mind, we appreciate if you will continue to treat Yamamotoyama U.S.A. /Stash Tea 
as a priority customer through any potential COVID-19 related disruptions, and that your 
leadership team understands and acknowledges this expectation.  Given the uncertainty of the 
ever-evolving situation, please be certain that any potential future business disruption will be 
communicated immediately as we work through revised timelines, if any. 
  
We truly value our relationship and appreciate the support you provide to us every day. 
Together, we play a critical role in providing our customers with the essential services and this is 
so much more important as we work through any COVID-19 impacts. 
  
We wish you the best during this challenging time and thank you for your continued trust in 
Yamamotoyama U.S.A. /Stash Tea. 
  
Kind Regards, 
 
 
Nami Yamamoto 
CEO 
 

 


