





SERVICE AND REPAIRS 

RETURNS AUTHORIZATION FORM 

Date Return address

Contact Name

Telephone number

Email address

Product Colour Qty

Please list the fault

NOTES: 

Please include proof of purchase with the form. We cannot process any service or repair without it. If the 
one-year warranty period has lapsed, the repair and return costs will be responsibility of the customer. In 
this case, we will email you a quote once we receive the appliance.  
 
Please ensure you have your product packaged safely and securely within an adequately sized box (if the 
original one is not available), firmly closed. We cannot accept responsibility for any damage caused during 
transit. 
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Purchase date Store Serial no.


