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Preparation

Charging the pen

* Be sure to charge pen before using.

* The LED light will turn red while the battery is being charged.
When charging is complete, LED light turns green and then off.

* |If there is no LED response when charging, please reset the pen
and charge again.

*If your pen is not used for a long period of time and becomes
completely discharged, it may shorten the life of the battery.
To best manage the battery life, charge the battery frequently.

Power ON/OFF

* Press the power button; the LED light will be turned on in 1 second.

* When the pen is on, press the power button for 2 seconds, the LED light will start flashing
and the pen will turn off.

* If there is no action taken for more than 20 minutes, the pen will turn off automatically.
(You can change the auto-power-off time in settings.
Using a longer auto-power-off time will result in shorter usage time if the pen is frequently idle).

# Auto Power function

‘When you take the cap off or start writing, the pen will
be automatically turned on. The auto power function
is enabled by default. You can change this setting in
the app.

# Reset

Please reset the pen if it does not turn off, won't charge,
or stops working. To reset the pen to factory defaults,
press and hold the power button for 10 seconds, the pen
will be turned off and restart. (Internal data will be saved.)

Holding the Pen

* The recognition rate is affected by the direction of the optical
sensor’s angle. The sensor (oval shaped part adjacent to the pen
tip) should face downwards.Deviating from the appropriate
degree, or holding the pen in the wrong direction could cause
difficulties with capturing your writing or drawing.

Usage Angle

Hold the pen and maintain
a natural writing angle.

Allowable
Recognition Angle
Product's acceptable
recognition angle is
-20° ~ +40°.

(90° vertical standard)

LED Color Status Key
Status LED Color
Power ON Solid
Power OFF B W - oDimming
Charging I illuminating
Fully charged illuminating and then turned OFF
Low battery power I Flashing
Bluetooth connection standby [ Flashing
During App connection (Dimming
Low storage Flashing
During firmware update [ "Dimming
Firmware update failure Flashing
Vi’;fayg‘;p;:;';ﬁ’::;t‘” [ Solid (with alarms)
i’;’:gzg;;ﬁg?:::g:r Change color dimming™

“Dimming : Indicates slowly getting dark and bright while flashing
“Check if there's any dirt around optical sensor or on paper.

Precautions

« Direct sunlight may cause the loss of recognition of writing

« Please be careful not to cover the optical sensor with your fingers. Otherwise, your
writing may not be recognized.

« Do not apply pressure to the pen tip.

« Storing pen without pen cap may cause degradation of functionality due to dust
and foreign substances on the optical sensor.

« The pen cap should be placed on the pen if not in use and if the cap gets dirty,
please clean with soft cloth or cotton swab.

« If you use a non-recommended ink refill, it may cause a recognition problem.
NeoLAB is not responsible for any malfunction caused by this matter.

« If you write on the edge of the page where there is no code, your handwriting
may not be recognized.



Installation

Downloading the App

T™
NEO NOTES
The app can be downloaded from
Google play, Apple app store or Microsoft store.

Please search for 'NEO NOTES),
"Neo smartpen' in the search bar to find the app.

ceTron
» Google Play

o crosoft For Windows PCs

Please activate Bluetooth on the smart device. Run the downloaded NEO NOTES™.

NEO NOTES

Step 1

Press the power button for 3
seconds until the blue lights
flashing. Press [Next Step] button.

tha

Step 2

Place the pen next to the device,
please wait. It may take some time.

COMPLETE

Your Neo smartpen is readly to use

/A NI

Stop Searching Pen

Experience your Neo smartpen on the page, practice writing below.
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Sample and its location

#1%E1E : Neo smartpen g

Equipment name

AUgR(3K) : NWP-F51

Type designation(Type)

FRAMERELBRTTR
Restricted substances and its chemical symbols
BT uni 7 BsE SRR | HREM
#hlead SRMercury Rcadmium Hexavalent | Polybrominated | Polybrominated
(Pb) (Hg) (cd) chromium biphenyls diphenyl ethers
(Crv6) (PBB)
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(2] - O O O O O
ez - O O O O O
9ha& - O O O O O
E2Y - O O O O O
FR - O O O O O

BEL “FBH0.1wto” RBH0.01wt%” (HERANEZ BN LS 8BHE N LS 8RR,

Note 1 “Exceeding 0.1wt%” and “exceeding 0.01wt%” indicate that the percentage content of the
restricted substance exceeds the reference percentage value of presence condition.

HE2 “O"pEERAYEZES LB R BEE S L BB EE,
Note 2 “O” indicates that the percentage content of the restricted substance does not exceed the percentage
of reference value of presence.

RE3. “HgERAYE AHHRER,

Note 3 : The “-“ indicates that the restricted substance corresponds to the exemption.

PRODUCT WARRANTY

Please contact the store where you purchased the product or
NeoLAB Convergence for customer service/support.

Product Warranty
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Product Name NEO SMARTPEN h 'I

=

NEO SMARTPEN h ' I+

Product No. (Serial No.)

HIZHS(Serial No.)

Purchase Date TRUURE
Seller FUX
Purchase Price U7

Keep the product no. (serial no) in a safe place as itis reqired for checking the product warranty
period when requesting customer service / support

- The product no. s attached on the surface of the product package.
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Please check the Neo smartpen homepage
for detailed usages and FAQ.
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