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Part Names
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Features
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Battery Life
After each full charge, the SAFEGO Fingerprint Padlock can used up to 1,500 times. 
Without any operations (idle mode), each battery can standby for over 130 days.

Low Battery Indicator
When batteries voltages ≤ 3.7V, each time is successfully unlocked, the LED status 
indicator will light up Green for 1 second and flash RED 4 times. SAFEGO Fingerprint 
Padlock can still operate up to 100 cycles in low batter condition. When battery voltage ≤ 
3.5V, Fingerprint Padlock cannot be operate and you should use backup 4-digit 
combination lock.

Emergency Unlock
4-digit resettable combination for emergency unlock.



Prefer video instructions?
Click the link below to watch on YouTube.
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https://www.youtube.com/watch?v=-8qKznOgXzk
https://www.youtube.com/watch?v=-8qKznOgXzk


Operation Instructions
Set up 1st Administrator’s Fingerprint
It is important to note that the first two fingerprints stored are considered “Administrators”.
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1.
First ensure 
the padlock is 
charged and 
then unlock 
the padlock 
by pulling the 
lever on the 
right side 
down.  The 
lock will pop 
open.  

2. 
Use desired 
fingerprint to 
press and hold 
the sensor for 3 
seconds.

Once the LED 
flashes RED and 
GREEN, lift your 
finger.

3.
Repeat collecting 
the same 
fingerprint until it 
is successfully 
stored 5 times.  

4. 
After the 
fingerprint is 
successfully 
stored 5 times, 
the LED will light 
up Green.

5. 
After your 
fingerprint is 
successfully 
stored, the LED 
will continue 
flashing Red and 
Green.

After 10 seconds, 
the lights will 
automatically 
stop blinking. You 
are now ready to 
use your 
fingerprint. 

Each time a scan is 
unsuccessful, you will 

see the
LED Flashes Red

Prior to registering your first fingerprint, all fingerprints will open the padlock. 
To ensure that your fingerprint is properly set, lock your padlock and then try to 
open the padlock with a different fingerprint. It should flash red and reject the other 
fingerprint.

Each time a scan is 
successful you will 

see the
LED Flashes Blue



Operation Instructions
Administrators
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Please note:

• The first and second fingerprints are the “Administrators” by default

• Administrator fingerprints will be needed to authorize any additional 
fingerprints



Operation Instructions
Set up 2nd – 10th Administrator’s Fingerprint
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1. 
The 
Administrator 
must unlock 
the padlock 
with their 
fingerprint. 

2. 
Admin must 
press and hold 
the sensor for 
3 seconds.

Once the LED 
flashes Red
and Green, the 
admin must lift 
their finger.

4. 
After the 
fingerprint is 
successfully 
stored 5 times, 
the LED will 
light up Green.

5. 
After your 
fingerprint is 
successfully stored, 
the LED will 
continue flashing 
Red and Green.
After 10 seconds, 
the lights will 
automatically stop 
blinking. You are 
now ready to use 
your fingerprint. 

Each time a scan is 
unsuccessful, you will 

see the
LED Flashes Red

Each time a scan is 
successful you will see 

the
LED Flashes Blue

3.
Place the 
desired 
fingerprint on 
the sensor and 
start collecting 
the new 
fingerprint.  
Repeat 
scanning the 
same new finger 
five times. 



Delete all fingerprints

10

1. 
Admin must 
unlock the 
lock.

2. 
Admin must press and hold 
the sensor for 3 seconds, the 
LED will flash Red and Green. 

Keep holding until the LED 
flashed Blue. Then lift your 
finger.

3.
Admin must press and hold 
the sensor, the LED will 
then light up Red.

All fingerprints have been 
deleted. 

Important

Only the Administrators can delete the fingerprints. All the fingerprints, including the admins will be deleted. After the 
fingerprints are deleted, ANY AND ALL FINGERPRINTS WILL NOW OPEN THE PADLOCK.

PLEASE IMMEDIATELY ASSIGN A NEW ADMINISTRATOR BY REPEATING STEPS ON PAGE 4. 



Setting Your Own Combination Unlock with Combination

Using 4-digit Combination
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1. Turn the Reset Button 90o clockwise so that 
the crevice is horizontal.

2. Scramble the dials to set your own 
combination

3. Turn the Reset Button 90o counterclockwise 
back to its original position. 

4. Your combination is now set!

1. Scramble the dials to the combination you’ve 
set.

2. Press and release the button to unlock.



Specifications
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Audio & LED Light Indications
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Prefer video instructions?
Click the link below to watch on YouTube.
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https://www.youtube.com/watch?v=-8qKznOgXzk
https://www.youtube.com/watch?v=-8qKznOgXzk


Love your product?
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SAFEGO is a family run business. We rely on you to help us grow. If 
you love your product, it would mean the world to us if you left us a 
review where you purchased your item. Just a few words can go a 
very long way!

Are you having any issues?
If so, please contact us immediately. We will help you as quickly as 
possible! Our email is info@safego.us or please fill out the form on 
this page here: https://safego.us/pages/contact-us

mailto:info@safego.us
https://safego.us/pages/contact-us


Warranty
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Blue Chip Group LLC (the Company) believes our SAFEGO™ container provides a great deal of security when properly 
used. But under the right circumstances, with the right tools and allowing an adequate amount of time, any security 
container can be compromised. Therefore Blue Chip Group LLC is not responsible for losses due to theft. 

The company warrants to the original retail purchaser that this product or any part thereof will be free from defect in 
material and workmanship within 30 days from the date of original purchase. This warranty applies when the product is 
used under normal conditions for the purpose for which the product is designed and does not cover damages arising from 
normal wear and tear, or damage related to alteration, accident, misuse, improper care or negligence. This warranty is in 
lieu of all other warranties, expressed or implied, and no person or representative is authorized to assume for the company 
any other liability in connection with the sale of this product. If it is determined that there is a covered defect, return the 
product with proof of purchase to the Blue Chip Group LLC dealer from which it was purchased. 

In no event shall Blue Chip Group LLC be liable for direct, indirect, incidental or consequential damages arising from the 
use of the product. Some states do not allow the exclusion of incidental or consequential damages. Therefore, the above 
limitation or exclusion may not apply to you. This warranty gives you special legal rights, and you may have other rights 
which vary from state to state. To review Blue Chip Group LLC warranty terms and conditions, please contact Blue Chip 
Group LLC directly.



Return Policy
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You may return your SAFEGO™ to us within 30 days from the receipt of the shipment. Product must be in new and unused 
condition and in it’s original box. We will issue you a full credit refund. Manufacturing defects will be determined at our 
discretion and SAFEGO™ will be re-placed at “No Charge.” Procedures for making a return: Please call us at (866) 263-1200 
or send us an e-mail to info@safego.us and include the following information:
Your Name
Your E-mail
Your Phone Number
Order Number
Reason for Return 

We will send you a Return Authorization Number as well as the address to return the merchandise to: 

SAFEGO Returns
3400 NW 113th Court
Miami, FL 33178
United States 

SAFEGO™ is a trademark of Blue Chip Group, LLC
© 2021 Blue Chip Group, LLC. All Rights Reserved. 



WWW.SAFEGO .US
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