
 
 

Thank you for ordering from Chowdaheadz.com. If there is anything we can do to help 

put a great big Chowdahead smile on your face, please let us know.  For questions 

regarding your order please email help@chowdaheadz.com.  We will respond back to 

all emails promptly and this is the most efficient way to contact us.  

 

Exchanges: We accept exchanges as long as they are received within 30 days (Orders 

between 11/1 & 12/31 have 90 days)  There are two ways to exchange an item: 

• (Recommended & Fastest Way): Place an entirely new order for the desired item(s) 

and send the original item(s) back to us as a return  

• Ship the items back to us and upon receipt we will ship your exchanged items 

back to you.  (For exchanges, Chowdaheadz reserves the right to charge your card for return 

shipping.  Depending on weight return shipping costs vary from $2.50 to $5.00) 
 

Returns: We can only accept returns if we receive your package back in our hands 

within 30 days of your order. We cannot refund your credit card after 30 days. Items must 

be in new condition, not worn, non-personalized (we do not accept returns on items that have 

been personalized) , and undamaged.   
 

Reason For Return/Exchange 

 
Name    _________________            Order Number___________Ship To Zip code:_________ 

 

Please indicate the  action you would like us to take and list the item below:_______ Refund     ______Exchange 
 

Quantity Item # Size Name/Description Price 

     

     

     

 

 

    

I am returning the above item(s) because: 
_____ Damaged in transit _____ I am exchanging per below 

_____ Wrong item received _____ Changed mind – Don’t want 

_____ Manufacturer defects _____ Not as specified on web 

_____Already placed another order for replacement _____Size did not fit, don’t want replacement 

_____ Other (Please Explain) ______________________________________________________________________ 
 

Please send me:  ______ Credit (On original credit card)    ______ Exchange for item(s) below 
 

Quantity Item # Size Name/Description Price 

     

     

     

 

 

    

* Please note: we are not responsible for returns lost in transit to us. We suggest using a shipping service with  tracking features.  
                          

          Send Returns To: Chowdaheadz, 35B Industrial Parkway, Woburn MA 01801 

 Questions? Please email: help@chowdaheadz.com 


