
 

Custom Order Contract 

If you PICK-UP your order: 

We do not guarantee, refund, reimburse, credit, or replace ANY cake or decoration 

that leaves the building.   We will not be responsible for ANY damage, breakage, 

shifting, cracking, collapsing, etc. once it has left our shop.  Only at It’z My Party 

Cakery’s discretion and schedule, will any repairs be considered, and/or additional 

cakes are provided.  Additional fees will apply. 

The later you are to pick-up your cake, the more fragile it becomes.  We cannot be 

held responsible for any damage that may occur as a result of your cake warming 

up to a degree where it may cause extensive shifting, sliding, bulging or collapsing 

during transportation.   

Please call and notify us if you are going to be more than a half hour late.   

Pick-ups AFTER posted business hours will incur a late fee of $25 every 15 minutes. 

Balance due @ Pick-up ___________ 

Initials_______ 

 

Scheduled Pick-Up Time: 

You agree to pick-up your order no earlier than: 

______________(time) on ____     ________________________(date)   

Because we are a Custom Cake Shop, each custom order requires additional time to 

prepare and complete with custom decoration and/or details, therefore, pick-ups 

before scheduled pick-up times are not available.    

Initials______ 



Delivery: 

Any balance due must be PAID ON (two days before delivery date) OR BEFORE  

_________________, or your order will be null and void. 

Someone MUST be present to sign for the delivery at the time of delivery.  If there 

is no-one present to sign for the delivery, we cannot be held responsible for any 

shortages, missing or damaged products.   

If your order is being delivered and set-up by anyone other than an employee of 

It’z My Party Cakery, we cannot be held responsible for any damage, breakage, 

shifting, collapsing, dropped, or any adverse effects that may happen to your order. 

In the event of an unavoidable occurrence, such as a car accident, poor road condi-

tions, traffic during delivery, etc., It’z My Party Cakery CANNOT be held liable for 

more than the price of the cake described in this contract.  

Balance due____________ 

Initials_______ 

 

Transporting: 

When transporting your cake, you should have a FLAT surface to set your cake on 

OR someone to hold it on their lap in your vehicle during transportation.  We rec-

ommend that you NEVER put any cake or decoration in the trunk of your vehicle. 

Initials_______ 

 

Mother Nature: 

It’z My Party Cakery, any or all persons associated with It’z My Party Cakery, shall 

be held harmless for any act of Mother nature, natural or un-natural, and/or any 

emergency natural or un-natural that may happen before, during, or after your or-

der is placed and if your order cannot be completed on the scheduled date and 

time.  If your order cannot be completed by way of any emergency, or act of 

Mother nature, natural or un-natural, a full refund will be issued within 7 business 

days of due date of your order. 

Initials_______ 

Order Design: 



I hereby authorize the cake designers &/or cake artists to make any adjustments to 

the overall cake design as deemed necessary.  The overall theme will remain intact 

as ordered, however, the overall placement of colors/design/placement of accents/

figurines/messages/etc., may require alterations at the time of your order being as-

sembled.   If you provide us with a color swatch we do not guarantee exact 

matches, however, we will try to match as close as possible. 

If you have provided us with an “inspiration photo,” we will not replicate that de-

sign.  We will take design elements and create your custom design. 

We attempt to make every effort to create a cake designed to your exact specifica-

tions.  It is your responsibility to ensure that your wishes are clearly stated and 

color swatches, photos, and any other design elements are given accurately to us.   

Initials_______ 

 

Payments & Deposits: 

All deposits &/or payments are NON-REFUNDABLE.  No cash refunds are given for 

cancellations.  Any credits issued are at the sole discretion of It’z My Party Cakery.  

If you cancel or reschedule your order no less than two (2) weeks from the order 

due date, a full credit will remain open on an account for a future order. 

Party serving amounts provided by standard shape cakes are based on the party 

industry standard of eight (8) cubic inches of cake per serving: generally a 1.5 inch 

wide x 2 inch long x 4 up to 5.5 inch high slice of cake. A good reference would be 

about the size of a folded over peanut butter sandwich. 

Custom/Dimensional cake serving amounts require custom cutting.  We will 

verbally provide cutting instruction either at the time the order is delivered, or 

picked up.  We cannot be held responsible for shortages of expected quantities.  

It’z My Party Cakery is not responsible for any damage to the items provided, or 

shortage of expected quantity caused by a guest, caterer, staff member or any 

other person not employed by It’z My Party Cakery. 

 

Order Total_________________ Initials__________ 

 

Signature_____________________________ Date_____________ 

 



Payments 

Amount________________ Date_________ Receipt Number_____ 

Amount________________ Date_________ Receipt Number_____ 

Amount________________ Date_________ Receipt Number_____ 

 

 

 

 I hereby confirm by signature that I have received the order on behalf of the 

purchaser listed on the contract.  All items were delivered intact.   

Name (please print):  

_______________________________________________ 

 

Signature: 

________________________________________________________ 

 

Date: _______________________  Time: _________________________ 

 

 

IMPC Notes: 


