
Palmero Health Care Story
Palmero Health Care has been a player in the dental industry since 1931 when Joe Palmero became one of 
the industry’s first independent manufacturer’s representatives. Inspired to use a color coding system, Joe 
soon became known to most of the distributors east of the Mississippi, as much for his dynamic personality 
as for the products he sold. Eventually Joe Palmero stopped repping other company’s products and 
developed his own product line centering on unique and inventive items. That innovative legacy continues 
with the company’s current president, Joe’s son, Ken Palmero, who has directed the company into an 
infection control-based enterprise.

Palmero Health Care entered into an exclusive distributorship to sell a dual chain quaternary ammonium, 
high level isopropyl alcohol disinfectant.  After a successful 5 year partnership, Palmero was offered the 
rights to the entire product line.  The sale included the product’s trademark, EPA registration, and the 
manufacturing knowledge and process theories.  In the 38 or so years of developing the DisCide Ultra 
product, Palmero Health Care has continued to grow the disinfectant business and expanded on the original 
kill claims.  The dedication to continuously test our product, to obtain new kill claims and/or shorten 
existing claims is our top priority.  DisCide ULTRA has developed into a one-step, ready-to-use, one minute 
or less KILL CLAIM on over 17 major microorganisms.  DisCide ULTRA is non-corrosive and non-
staining, it cleans as well as disinfects.  It is economical, saves time, and eliminates waste.  It is the only 
product in the industry that uses the same formula for both its liquid and towelette products.  DisCide 
ULTRA is EPA registered and meets the disinfection requirements of OSHA’s Bloodborne Pathogen 
Standard.  This product is the solution to all your infection control problems, combining a powerful hospital 
level formula that kills effectively, quickly and conveniently. Many products evaporate before their kill 
claim times are reached and therefore ineffective.  But, there is no guess work when DisCide ULTRA is 
used; in ONE minute or less the microorganisms are killed, eliminating the concern that cross contamination 
or infections may spread.

Ken has built the Palmero Health Care name by being a resource for information on surface disinfectants 
and “Bearriers.” He built and developed a great product line by creating the best products, such as those 
with the absolute best chemistry/delivery system available for their application.

Ken has dedicated the last three years reorganizing the company’s production facility, updating everything 
from pallet racks and product identification systems, new production/accounting software, and updated 
customer service with new computer/phone systems, incorporating the most advanced procedures in the 
industry. Palmero Health Care has added 40,000 square feet of warehouse space and reorganized the entire 
production facility. The company modernized procedures to become ISO 9001:1994 certified and later 
upgraded to ISO 9001:2008. A color-coded catalog and a much more user friendly website have also been 
added to our list of achievements.  These are all examples of Palmero’s commitment to constantly provide 
quality products and services to our business partners.

Palmero Health Care is a paradigm of the small mom and pop business with its roots in the dental and health 
care industries. The company is proud to be named by its customers as the most supportive manufacturer in 
the industry.


