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Clean your 
PUQPRESS 
every day!

For instruction videos check www.puqpress.com/support

In standby mode, press and hold ‘+’ and ‘-’ button 
for 3 sec.

The display will flash a number for 5 sec. Multiply 
this number by 5.000 to get cycle count.

I. Tamping cycle count

1. Press the ‘CLEAN’ button to bring tamper in 
cleaning position. Now press and hold ‘+’ and ‘-’ 
button for 3 sec. 

Multiply this number by 20 to get cycle count. 

Cleaning during your shift

cloth and you’re good to go again! 
1. Press “Cleaning”.

Coffee gets everywhere. Once a day, spend 2-3 minutes cleaning 
to prevent Puq from gaining weight it doesn’t need.

Check cycle counts 
by using the display. 

2. Remove top cover 
and get the Allen key.

3. Unscrew by turning 
counter-clockwise.

4. Remove bolt. 5. Remove tamper base by 
turning counter-clockwise.

6. Clean the cavity with a brush.

Maintenance

II. Cleaning cycle count
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2. ‘SE’ not in use. Go 
to setting C0 by 
pressing ‘CLEAN’ 

button.

Use this funtion only 

after contact with 
your local dealer.

Use this funtion only after 

contact with your local 
dealer.
Cycle counter cannot be 
reset using this function.

Tamping cycle time 
increases with 0.8 s.

1. Switch off the power. 
Press and Hold the ‘CLEAN’ 
and ‘+’ button while the 
power is switched back on. 
“SE” flashes in the display.

1. Insert power cable and turn on 
PUQpress. The tamber base will move 
to the upper position.

&

2. Remove the power cable.

3. Remove the top cover. 4. Turn Puq upside down on the table 

and unscrew the lower clamp.
5. Push Portafilter (PF) in-between the 
upper- and lower clamp. 
Push the lower clamp downward and 
tighten the screws.

6. Check fitting and tighten screws 
firmly.

7. Put Puq back on its feet and 
test if the PF fits well.

WARNING:

Failure to adjust the lower clamp to optimum working position may allow 
contact with moving parts. Portafilter should not wiggle!

Improper lower clamp setting may also cause damage to drive mechanism. 

For instruction video check www.puqpress.com/support

2. Press ‘CLEAN’ 
button to step 
through menu 
(B to F).

A. Activate menu 

NEW TAMP SETTINGSSet up the Lower Clamp

B. Not in use C. Change tamp weight 
setting (KG or LBS)

D. Slow tamp 
mode

E. Firmware version

1. Activate menu and 
press ‘CLEAN’ 1 time so 
that ‘C0’ is shown (see 
step A).

1. Activate menu and 
press ‘CLEAN’ 2 times so 
that ‘C1’ is shown (see 
step A)

1. Activate menu and 
press ‘CLEAN’ 3 times 
so that ‘C2’ is shown 

(see step A).

1. Activate menu and 
press ‘CLEAN’ 4 times 
so that ‘Fr’ is shown 

(see step A).

2. Press ‘+’ or ‘-’ to see 

the revision number.
2. Press ‘+’ and ‘-’ for 1 

sec. to reset the device 
back to default settings.

F. Reset factory default

2. Use’+’ and ‘-’ to change 
setting.
00 = NORMAL TAMPING
01 = SLOW TAMPING

2. Use ’+’ and ‘-’ to 

change setting.
00 = KG
01 = LBS

3. To finish selection, 
press ‘CLEAN’ button 4 

times to exit menu.
3. To finish selection, 
press ‘CLEAN’ 3 times 
to exit menu.

3. Press ‘CLEAN’ 2 
times to exit menu. 3. Press ‘CLEAN’  

to exit menu.

Problems 
with your 

puck falling 
out? Use 

this setting!


