
IMPORTA NT RUG FACTS

We know that you will enjoy it for years to come. 

Area rugs are one of the easiest ways to freshen 

the look, color and style of your home. Like any 

investment, a rug must be properly taken care  

of if it is to last. Following are tips for extending 

rug life.

CONGRATULATIONS
on the purchase of your 

NEW area rug

CARE & MAINTENANCE OF YOUR RUG
How To Vacuum Your Rug

canister vacuums without beater bars are the optimal 
type of vacuum to use on rugs. Brooms and manual 
sweepers are also a gentle and effective way to  
clean rugs. 

• Many of today’s upright vacuums are super high  
 powered. the high suction can pull out the threads  
 from the back of a rug and cause “sprouts.” use  
 the handheld attachment to vacuum your area rug,  
 whenever possible.

•  If you choose not to (or are unable to use) the  
 handheld attachment on your upright vacuum,  
 make sure to turn off the vacuum’s beater bar,  
 as it can pull fibers from the face of the rug and  
 cause the rug to fuzz. If the beater bar cannot be  
 turned off, set it on the highest position possible  
 before vacuuming. then, carefully place the  
 vacuum on the rug.

•  If the rug has serged (finished) edges, refrain from  
 continuously running the vacuum over the edges,  
 as this will loosen fibers around the edges and  
 cause them to deteriorate.    

• avoid running the vacuum over the fringes at the  
 ends of the rug, as fraying may occur. use the  
 handheld attachment to clean the fringes.

•  If a rug is reversible, make sure to vacuum both sides.  
 this will remove grit and grime that can prematurely  
 wear out your rug.

How To Clean Your Rug
• clean spills immediately. once a stain is set, it  
 becomes much more difficult to clean. surya’s 
 rug & fabric stain remover can help eliminate  
 many stubborn stains.

• never rub a spill, as this forces the spill deeper into the  
 rug. Instead, blot the stain with a clean white cloth.

• for wool rugs, use lukewarm water to remove any  
 residual stain, as wool is more prone to bleeding and  
 staining than synthetic fibers.

• always use clean water to remove any residual cleaner,  
 and dry towels to absorb any remaining moisture.

Professional Cleaning For Your Handmade Rug
• always use a professional area rug cleaning expert.  
 cleaning a handmade rug requires a process different  
 than cleaning wall-to-wall carpet.

• Inspect the rug with a rug cleaning expert prior to  
 cleaning. get a signed receipt and guarantee of  
 work before the work is performed.

SPECIAL CLEANING GUIDELINES
Wool Rugs

• With a dry cotton towel or white paper towel, blot the  
 stain as much as possible.

• scrape off any food or debris with a dull instrument.

• Mix a very small amount of dish soap with a cup  
 of cold water. With a clean sponge and soap mix  
 (avoid using excessive water), gently remove  
 remainder of the stain and then blot the area with  
 a dry towel.

• avoid excessive heat or agitation, as wool rugs are  
 more prone to bleeding and staining than synthetic  
 rugs. We recommend using a professional rug  
 cleaner on an annual basis. 
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Synthetic Fiber Rugs  
(Olefin | Polypropylene | Nylon)

• With a dry cotton towel or white paper towel, blot the  
 stain as much as possible.

• scrape off any food or debris with a dull instrument.

• Mix a very small amount of dish soap with a cup  
 of cold water. With a clean sponge and soap mix,  
 remove the remainder of stain and then blot the  
 area with a dry towel.

Indoor/Outdoor Rugs
• With a dry cotton towel or white paper towel, blot  
 the stain as much as possible.

• scrape off any food or debris with a dull instrument.

• Mix a very small amount of dish soap with a cup  
 of cold water. With a clean sponge and soap mix,  
 remove remainder of the stain. allow the area to dry.

• for all-over cleaning, spray with a mixture of soap  
 and water and rinse with a garden hose.

Natural Fiber Rugs (Jute | Hemp | Coir | Sisal)
• natural fiber rugs inherently have loose fibers and  
 knots. regularly vacuum rug on low power setting,  
 making sure to vacuum from different angles.

• Loose threads on the face of the rug should  
 be trimmed with household scissors. to avoid  
 unraveling or damaging the rug, threads on the  
 rug’s face should never be pulled.

• spills should be gently blotted with a clean, undyed  
 cloth to absorb as much of the spill as possible and  
 prevent spreading. Work from the outer edges of the  
 spill towards the center. If applying cleaning solvents,  
 test on a small area first. for stubborn stains, use a  
 professional cleaning service that specializes in wool  
 rugs. Do not dry clean, as strong cleaning chemicals  
 may damage or fade the rug.

Shag Rugs
• spray extraction, along with use of a wool-approved  
 product, can be used to clean shag rugs.

• shedding is normal for wool products and decreases  
 over time. Do not pull yarn out, as this may result in  
 damage to the rug.

• canister vacuums without a beater bar are most  
 effective in cleaning shag rugs. Vacuums with beater  
 bars and/or brushes, or those set too low, may  
 abrade the face of the rug.

KNOWING YOUR RUG
all rugs are handmade by skilled artisans, or in a specialty 
manufacturing facility, and are checked to meet quality 
standards before shipment. the following seven simple 
facts will help you to understand your rug and prolong  
its life.

Color
no two rugs are the same. slight color variations are 
common for handmade rugs, as dye lots may change 
over a period of time.

Shedding 
all wool rugs will shed. shedding will subside over time, 
depending on traffic and wear. It typically takes 20-25 
vacuums, at a minimum, to curtail shedding. some will 
shed for the lifetime of the rug.

Sprouts 
Loose fibers, or “sprouts,” are a normal part of the  
break-in process of handmade rugs. to remove  
sprouts, use a small pair of scissors to snip them  
off even with the pile. Do not pull the fiber out, as  
this can cause a deterioration of the backing.

Creases
If your rug has been rolled or folded for shipping, it may 
include creases. creases should disappear within a week 
or two when the rug is laid out flat. reverse rolling the rug 
overnight will help.

Odor 
odors are caused by dyes, yarns and shipping for long 
distances in sealed wrap. Most odors dissipate within a 
week once the rug is removed from the shipping wrap.

Fading
If exposed to direct sunlight, rug colors typically fade over 
time, even if they are fade resistant.

Wear 
as a general rule, rugs of all materials and constructions 
should be rotated every 3-6 months to balance color and 
evenly distribute wear.

Protect Your Investment And Yourself
a rug pad provides a durable, long-lasting foundation  
that protects a rug for years to come. the proper rug  
pad can:

• extend the life of the rug by reducing wear and  
 tear and enhancing air circulation between the  
 rug and floor.

• help to prevent accidents by holding the rug in place,  
 minimizing movement and slippage.

• add extra comfort underfoot by providing additional  
 cushioning and support.

• protect all floor types, including both hard surfaces  
 and carpets.

WARRANTY CLAIMS
We realize that not all things are perfect all of the time. In the 
event of an actual manufacturer’s defect, we require your 
assistance in processing your claim. 

1. report the defect immediately to the store manager.

2. take a photo of the defect and mail or email it to  
 the store manager.

3. Because most area rug sizes, including 8’ x 10’  
 and smaller, are rushed directly to you from the  
 manufacturer via ups, please re-roll the rug and  
 package it for pick up. If you have discarded the  
 packaging, the vendor can send you a bag along  
 with a ups call slip.

4. your sales consultant will make arrangements for  
 you to re-select or exchange the rug.
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