
Justin OH
RETURNS FORM

ALL RETURNS MUST BE ACCOMPANIED BY THIS FORM AND ALL ORIGINAL LABELS.

ORDER NUMBER: 
ORDER DATE: 

Please complete details of item/s returned. 
Returns should be made with proof of postage receipt and that postage covers adequate compensation. 
Justin OH will not be responsible for any items lost in the post.
Please address your return to: Studio W8 Cockpit Arts, Cockpit Yard, London WC1N 2NP,  U.K.

I am returning this item because:

☐ Faulty ☐ Repairs (under warranty) ☐ Other

I would like to:

☐ Exchange for:

☐ Refund : 

Returns - Please use the code RGR on any declaration form.
If returning an item bought from us online from outside the EU it is very important that the customs 
declaration form is clearly marked as ‘RETURNED BRITISH GOODS’, also using the code RGR 
(Returned Goods Relief) on any customs declaration form. Should this procedure not be followed  
Justin OH will not be liable for any customs or duties charges incurred when returning goods.

Repairs - Please use the code IPR on any declaration form
When returning an item for repair or any used goods from outside the EU it is very important that  
the customs declaration form is clearly marked as ‘GOODS FOR REPAIR’ also using the code IPR 
(Inward Processing Relief) on any customs declaration form.

Signature: Date:

Print Name:

Please email info@justinoh.co.uk with any queries.

     

mailto:info@justinoh.co.uk

