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The microphone isn't working or there's no sound from the speakers.

Question
1.Check if the 3.5mm audio plug is fully inserted into the USB inline control or the
Soluti computer's 3.5mm audio port.
olutions 2.Verify that the headset is selected as both the sound input and output device in your

computer settings.

Product Specifications

Item Number: .
Audio Interface: ..

Operating Voltage:
Drive Unit Diameter: ..

...20Hz-20kHz
...32Q0 £ 15%
.-40 £ 3dB

Frequency Response: ..

Speaker Impedance:

Microphone sensitivity:




