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Residential Unit Description and Installation Instructions 
 

Thank you for choosing our water enhancing technology for home and personal use. 

Your device is designed to enhance water through a revitalization process which alters 

water quality in a similar way to nature. All the devices are maintenance free and 

require no service or maintenance when used properly. Please see warranty 

information and register here: https://naturalaction.com/warranty-registration/ 

 
GENERAL SPECIFICATIONS: 

 
Our residential units are constructed of NSF food grade materials. The body consists of 

Stainless Steel and HDPE plastic with proprietary Di-Electric media for the Activated Flow 

Form Technology. We have a CE certification exemption from the EU and Australian 

Water Mark certification and are currently working towards further certifications. 

 
WARRANTY DISCLAIMER 

 
Misuse or improper installation may void your warranty and possibly cause subsequent 

water damage at your own liability. All 'in door' designated pressure units come with 

batch and serial manufacture # laser etched on the side and every unit and is pressure 

checked before shipping. This number needs entered in your on-line warranty 

registration referenced above. 

https://naturalaction.com/warranty-registration/
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Satisfaction Guarantee / Warranty Return Information 
 

We do our best to interact directly with manufacture or performance issues. Contact 

customer service and you will be directed to the appropriate channel for assistance 

regarding installations, performance, or any other questions and concerns. 

 
WARRANTY CLAIMS/90 DAY RETURNS: 

 
For warranty claims or satisfaction guarantee, go to naturalaction.com and click on 

EXCHANGE at the top right of the navigation bar and fill out the digital form. DO NOT 

contact your seller if you did not purchase directly from us. You will receive an Email 

acknowledgment. All claims are processed by Natural Action Tech Inc. within 24-48 hrs. 

See warranty information attached for the registration of your product, if applicable. 

Register your product by clicking Warranty Registration at top right of main page on 

naturalaction.com. Failure to register may result in warranty claim issues. 

 
WRONG SHIPMENT: 

 
If you believe you received the wrong Unit, contact your seller directly and they will file 

the appropriate information and correction with us.
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Stainless Steel Shower Unit (SS-SHU)  

 

The Shower Unit is designed to provide a softer and wetter water experience. Locating 

the Unit directly at point of use provides the maximum effect and results in reduced 

shower and tub cleaning. Mold growth is highly inhibited. Softer hair and skin are widely 

reported. Irritating effects for those who are sensitive to Chlorine are diminished. Use 

less soap and shampoo/conditioner. 

 
SPECIFICATIONS: 

Max Continuous Recommended Pressure: 100 PSIG 

Max Continuous Temperature: 140F 

Connection Type: 1/2" NPTF x 1/2" NPTM low lead brass 

Material Construction: Food grade 304 stainless steel and Polymer Activated Flow Form 

 
INSTALLATION: 

The Unit is installed by un-threading your existing shower head. Your now exposed 

shower spout will be standard with 1/2" NPTM. Gently thread the Unit female end (be 

careful not to cross thread) and hand tighten onto male threads. Sealant may be 

required. Next, thread the shower head onto the spout and hand tighten. Snug with 

appropriate tool. The unit will lower the shower head about 4 inches, which is not 

usually an issue for people 6' tall or less. For taller people a new riser spout can be 

installed, which will raise the unit back to original height or greater. They can be 

purchased at any local hardware department store. 
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