
Software Update
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TO U C H  VO L U M E  C O N T R O L

A new version of the Bose Music app is now available (version 4.2.4) and has 
begun rolling out to Bose Music Users.  

This update introduces Volume Control for the Bose QuietComfort Earbuds 
and Sport Earbuds. 

The controls work with the same intuitive touch touch features we launched 
in Headphones 700. Simply swipe up to raise volume and down to lower 
volume.



Touch Surface 

Noise cancelling (2x)
Shortcut (Hold) 
(Announce Battery Level OR Skip Track Forward)

Play pause (2x)

Answer/End(2x)

Voice control (Hold)

BOSE QUIETCOMFORT EARBUDS 
Touch  Contro l  Overv iew

Swipe Up/Down Volume

Left Right 



Touch Surface 

BOSE SPORT EARBUDS 
Touch  Contro l  Overv iew

Play pause (2x)

Answer/End(2x)

Voice control (Hold)

Swipe Up/Down Volume

Shortcut (Hold) 
(Announce Battery Level OR Skip Track Forward)

Left Right 



Bose  Mus ic  App 
Volume Opt- In

Volume control will be released as an opt-in feature which can be turned on 
with the toggle switch under settings shown here.
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