
Mission Statement: Primally Pure seeks to inspire fresh perspectives on beauty through traditional practices. We
believe that caring for your skin shouldn’t come at the expense of your health, and formulate products using
fewer + better ingredients derived from nature for maximum purity and potency. We strive to cultivate, lead, and
live our lives in the same way we create our products: infused with simplicity, integrity, and beauty.

Customer Experience Specialist (Part-time)
We are looking for a Part-time Customer Experience Specialist working 20 to 25 hours per week. Schedule can be �exible;
however, we will need to have Holiday and Weekend availability.

Description: Interacts with potential and existing customers via email and across multiple communication platforms.
Provides each individual with a clear and thoughtful response, ensuring that every interaction is intentional and enriching.
Promotes Primally Pure by educating others on the bene�ts of Natural + Non-toxic Skincare, troubleshoots issues
accordingly while providing accurate information and handles any concerns with fairness and grace.

Responsibilities:
● Manages the hello@primallypure.com inbox via PP’s customer service tool and collaborates with team members

when necessary

● Responds to tickets in a timely manner, never exceeding 24 hours from the time the message was received

● Demonstrates extensive knowledge of Primally Pure products and brand while educating customers accordingly

● Troubleshoots customer questions or concerns with thoughtful and thorough responses

● Provides each customer with a transformational experience while always displaying exceptional follow-through

● Demonstrates excellent written communication skills, with knowledge of grammar and sentence structure

● Displays pro�ciency in using Gmail, Google Docs and Google Sheets

● Prioritizes tickets accurately based on the level of urgency that each may require

● Demonstrates excellent organizational skills using applicable programs to ensure that all issues are handled

accordingly

● Demonstrates sound judgement and problem-solving abilities in handling complex situations

● Responds to key product reviews via our Yotpo platform and emails customers with appropriate solutions when

needed.

● Collaborates with Shipping and Manufacturing Teams on a bi-weekly basis to report customer trends

● Communicates with Shipping and Manufacturing Teams as needed to report issues with any applicable orders or

product

Additional responsibilities and special projects as deemed necessary and reasonable

Quali�cations: Individual behavioral traits which will assist in the successful completion of the job (communication skills,
leadership skills, ability to work in a team environment, etc.)

● Previous customer service experience required with examples showcasing exceptional attention to detail,

problem-solving and willingness to go above and beyond



● Proven ability to act as a positive and resourceful team player, managing multiple projects and short timelines

e�ectively

● Experience using a variety of technical tools + platforms to assist with productivity and organization

● Passion for health + wellness in personal life and a desire to educate and advance the accessibility of non-toxic,

natural products to more consumers, regardless of where they are in their journey

● Demonstrates an incredibly positive, open-minded and non-judgmental attitude with a willingness to be helpful

to both the internal team as well as the consumers we serve.

Working Conditions:
● Frequently required to stand, walk and utilize hand and �nger dexterity
● Prolonged periods sitting at a desk and working on a computer
● May be required to lift up to 25lbs

The above is intended to describe the general content of and requirements for the performance of this job. It is not to be construed as an exhaustive

statement of duties, responsibilities, or physical requirements. Nothing in this job description restricts management’s right to assign or reassign duties and

responsibilities to this job at any time. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

If  interested, please send your resume to team@primallypure.com


