
Cloud V Platinum Vaporizer – Instruction Manual 
 
Cloud Atomizer 

 

Before use or loading, press and hold the button on your Cloud Platinum for a minimum of ten seconds to break the 

atomizer in. 

Never overload your atomizer - Only a small amount of your product is recommended. Overloading the atomizer can 

shorten the life of your atomizer. 

Warning: Never make direct contact with the heating coil. 

 

Charging 

 

Once unpackaged, your Cloud Platinum battery will have somewhat of a charge. For highest performance, it is 

recommended that you charge your Cloud Platinum fully no longer than 30-40min before using. To charge the 

Cloud Platinum, plug your wall charger into an outlet, then the other end into the bottom of your battery. A red LED 

light on the bottom of the battery will light up to show that the battery is charging. 

Once the battery is completed charging the red LED light will turn off, signifying the battry is completely charged and 

can be disconnected from the charger. If after 30-40 minutes the light does not turn off, don't worry just unplug and 

start using.  

We recommend avoiding overcharging the Cloud Platinum since it may significantly shorten battery life. Overcharging 

it over night or over an hour is not recommended! 

 

Warning: DO NOT LEAVE YOUR BATTERY CONNECTED TO YOUR CHARGER FOR EXTENDED PERIODS OF 

TIME ONCE CHARGING IS COMPLETE, AS THE BATTERY WILL BEGIN TO DRAIN OVER TIME. 

 

Using 

 

Once your battery is charged and all pieces are placed together fully and loaded properly, you are ready to vaporize. 

Simply bring the mouthpiece to your mouth and press the Cloud Platinum button which will illuminate the blue LED 

indicating the vaporization process has begun. Hold your Cloud Platinum button from 5-15 seconds while inhaling 

then exhaling your freshly produced vapors. Each time you press the Cloud Platinum button, the blue LED light will 

illuminate to indicate it is working properly. This is the only way your Cloud Platinum Vaporizer Pen is to be used and 

should not be used in any other way. During general use the Cloud battery will inform you when it needs charging 

when the blue Cloud button's LED illuminates for 5 seconds, then blinks 3 times. 

Warning: Do not use your Cloud Platinum with any other devices other than supplied. 

 

Maintenance 

 



Cleaning is necessary to preserve the atomizer. When cleaning the Cloud Platinum remove the mouthpiece from the 

atomizer. Turn the Cloud Platinum upside down and hold the Cloud button removing any of your remaining material 

into a salvageable container or into a heat safe trash dish. Shake out any remaining product into desired receptacle, 

thus clearing out the atomizer. Remove the atomizer from the battery. Clean the atomizer using a cotton swab and 

rubbing alcohol from the inside or exterior of the atomizer. A cotton swab may also be used to clean within the 

mouthpiece as well.  

NOTE: The life expectancy of the atomizer is between 2-3 months and should not be used any longer than 3 months 

(2-3 month life expectancy depends upon the user's usage and maintenance). Failure to continue proper usage and 

maintenance of the Cloud Platinum atomizer will result in a shortened atomizer life expectancy. 

 

NEVER MAKE DIRECT CONTACT TO THE HEATING COIL WITH ANYTHING OTHER THAN YOUR PRODUCT, 

AS IT MAY SHORTEN THE LIFE EXPECTANCY OF YOUR ATOMIZER. 

  

 


