
56 Pearse St., Clonakilty, West Cork, Ireland
Phone: (023) 885 8674  Email: whitefawnboutique@yahoo.com

QUANTITY DESCRIPTION REFUND? EXCHANGE? REPLACE-
MENT SIZE

REASON 
FOR REFUND 
CODE

REASON FOR 
REFUND OR 
EXCHANGE CODE

1. Wrong size
2. Doesn’t suit
3. Arrived too late
4. Not as expected
5. Incorrect item
6. Faulty item
7. Unwanted gift

YOUR ORDER SUMMERY

Order Date: ____________________________

Order Number: _________________________

Returns Form



Delivery and returns note:
Simply return the items to us in their original condition with their tags on within 14 working days of receipt, along with this 
form filled out.

Please follow the steps below:

1. Fill in the order date and your order number above.

2. Fill in a quick description of your returned item(s)

3. Tick whether you would like a refund or exchange4. If you are looking for an exchange of size please fill in the size.                                                                                                                     
It will depend on stock whether we can provide an alternative size.

4. Please select one of the reason codes against your return. If you have received an incorrect or faulty item please mark 
exchange if you still require the original item.

5. The cost of returning the item to us is your responsibility. The Whitefawn Online team will contact you once your return 
has been received to make refund/exchange. If we cannot contact you at the time we will send you an email, you must 
contact us back within five working days to claim your refund.

Please Note:
www.whitefawnboutique.ie is a separate entity to the Whitefawn Boutique store in Clonakilty.

The return and exchange policy is separate to that of the Clonakilty store. All returns must be posted to the address above.

Any sales made within www.whitefawnboutique.ie cannot be returned in person to the Clonakilty store.

Return address:
56 Pearse St., 
Clonakilty, 
West Cork, 
Ireland


