Recovering Lost Codes
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If you hover over the piggy bank in the menu bar at the left of the screen and select ‘Manage Templates’ then you can
view and locate any design codes that parents may have lost — We are not able to do this for parents over the telephone
so use this section to locate codes — They are sorted in the order that designs are returned so will be grouped by class.
You should be able to skim through to locate the class and then look through the specific class for the pupil you are

looking for.
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MAMAGE TEMPLATES

Again make sure you select your organisation and the correct project — Highlighted in red

PROCESSED DESIGN TEMPLATES
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You will then see the design code listing with one image for each child that we have received a design for....
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If you need any further help we have a dedicated email address for organisers this year
organiser@classfundraising.co.uk or call us on 01642 525129 which is our dedicated organiser hotline
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