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@ S T E V I E M AY_ BY R O N BAY /  # S T E V I E M AY

NOT QUITE RIGHT? 

WE WANT YOU TO BE COMPLE TELY SATISFIED WITH 
YOUR STE VIE  MAY PURCHASE.  IF  AN ITEM IS  NOT 
SUITABLE,  WE OFFER A REFUND WITHIN 7  DAYS OF 
DELIVERY.  IN ORDER TO PROCESS A RE TURN,  ITEMS 
MUST BE IN UNWORN AND ORIGINAL CONDITION 
WITH TAGS AT TACHED.

PLEASE COMPLE TE THIS  RE TURNS FORM TO INCLUDE 
WITH YOUR ITEM.  PLEASE RE TURN TO THE BELOW 
ADDRESS.

PLEASE NOTE,  WE DO NOT OFFER DIREC T EXCHANG-
ES.  IF  YOU WOULD LIKE TO CHANGE AN ITEM FOR A 
DIFFERENT SIZE OR COLOUR,  YOU WILL NEED TO 
PLACE A NE W ORDER.

THE LOCALE GROUP RE TURNS
DT OCEANIA SER VICES WAREHOUSE 1
13 PARAMOUNT BLVD
DERRIMUT VIC 3026,  AUSTRALIA



YOUR RE TURN

NAME

ORDER NO.

EMAIL

PRODUC T CODE

REASON FOR RE TURN:

COMMENTS

WE RECOMMEND THAT YOU TRACK YOUR RE TURN AND ALLOW AT 
LEAST THREE WORKING DAYS AFTER YOUR RE TURN HAS BEEN 
DELIVERED FOR 
IT  TO BE PROCESSED.

PLEASE RE TAIN PROOF OF PURCHASE UNTIL  WE HAVE 

CONFIRMED YOUR REFUND HAS BEEN PROCESSED.  

FOR MORE INFORMATION PLEASE EMAIL  ASK@STE VIE-

1 .  LOOKS DIFFERENT TO 

WEBSITE

2.  ORDERED MORE THAN ONE 

SIZE

3.  ARRIVED TOO LATE

5.  DOESN’ T  F IT  PROPERLY

6.  DOESN’ T  SUIT  ME

7.  INCORREC T ITEM RECEIVED

8.  OTHER 
(PLEASE PROVIDE FEEDBACK)

PHONE

 SIZE


