TRETLIC/HT
ONE YEARLIMITED WARRANTY

Optek Music Systems, Inc. (herein “Optek”) warrants this product as stated below:

ONE YEAR LIMITED WARRANTY

Except as provided below, Optek warrants this product against defects in workmanship and/or materials for a

term of one-year from receipt of product. Upon receipt of notice within the warranty period, Optek will, at its

option, repair or replace the defective part or parts at no charge to the purchaser (except for shipping charges
of the defective product back to Optek) exclusive of this warranty.

EXCLUSIONS
The above warranty does not cover maintenance or replacement of parts coincidental to the intended use of
this product, including but not limited to replacement of guitar strings and/or neck adjustment.

OBTAINING WARRANTY SERVICE

To obtain warranty service, notice must be given within the warranty period. Proof or assignment must be
presented. The product, bearing its serial number, must be returned to Optek or its designated repair facility
once Return Authorization is provided to the customer by Optek. The purchaser shall prepay shipping charges
for the product returned for warranty service and Optek shall pay for return of the product to the customer,
the shipping method the sole discretion of Optek. The purchaser or his or her assigns shall pay all shipping
charges, duties, and taxes for products returned to Optek from another country.

WARRANTY LIMITATIONS

Optek makes no other warranty, either expressed or implied, with respect to this product. Optek specifically
disclaims the implied warranties of merchantability and fitness for a particular purpose. Some states or
provinces do not allow limitations on the duration of an implied warranty, so the above limitation or exclusion
may not apply to you. However, any implied warranty of merchantability or fitness is limited to the one-year
duration of this warranty.

EXCLUSIVE REMEDIES

Repair or replacement as provided under this warranty are the purchaser’s sole and exclusive remedies. In no
event shall Optek be liable for any direct, indirect, special, incidental, or consequential damages, whether
based on contract, tort, or any other legal theory. Some states or provinces do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitation may not apply. This warranty gives
you specific legal rights, and you may also have other rights which may vary from state to state, or province to
province.
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