cutter & squidge
" WP/ R0
""'ﬁ g%’

R
\&KT/\ é

Job: Coffee Shop Assistant
Location: Soho, W1F

Pay: £10.42

Part time

Start Immediately

Cutter and Squidge is an exciting, vibrant London based, family run innovative baked goods company. We are a
close-knit team and are looking for a dedicated passionate long term team member who takes pride in their
own work and for the products that we offer.

We are known for creating unique all natural handcrafted products which you will not be able to find
anywhere else. We are also currently running one of London’s most sought after afternoon tea experiences,
The Potion Room!

The candidate we are looking for will:

e have a head for hospitality and a passion for excellent customer service

e  strive to give every customer an amazing experience that makes them feel at home and makes them
want to visit us again and again

e apeople person

e be looking a career and willing to commit to Cutter & Squidge's growth

e sales driven

The role responsibility includes

e general counter work to prepare high end hot beverages
e taking orders from customers for drinks, food and cakes
e processing payments

e  keeping the counter and store clean and tidy

e serving afternoon tea when scheduled

e  stock taking and up-selling

We expect all of our team members to work together, have a positive work attitude and a friendly demeanour
towards customers and colleagues. We are looking for someone who is not afraid to use initiative to get the
job done and is always willing to help out where they can.

Previous experience is preferred however not required.
All candidates must have:

e  Willingness to learn and get stuck in



e  Attention to detail and strive for perfection

e  Must have right to work the UK

e Must be able to follow strict health and safety rules
e Able to be on your feet all day.

e Availability on weekends and early evenings

e  Agreat attitude towards customer service

e Passion from sweet pastries!

We offer:

Competitive salary and 28 days holiday
40% staff discount

Family feel

Rewards and benefits

Skills based Training

e  Barista training

e  Fast career development

Benefits:
e Discounted or free food
e  Employee discount
o  Referral programme

Day range:

e Monday to Friday
o  Weekend availability

Physical setting:

e (Café
e Coffee shop

Experience:

e  Customer service: 1 year (preferred)
e  Barista: 1 year (preferred)

Language:
e English (required)
Work authorisation:
e United Kingdom (required)

Work Location: In person



