
 

 

JOB SPECIFICATION - Software Sales and Marketing Assistant 

 

Full-time | 9am – 5pm (part-time considered) 

Monday to Friday | Office based in Honiley CV8 1NP 

Open to applicants currently living in Warwickshire and the West Midlands who have a 

full UK driving licence. 

 

Love it Stitch it was founded by Sally Wilson in 2022, following 7 years in the needlecraft 

industry running Caterpillar Crafts Ltd. http://www.loveitstitchit.com is a cross stitch 

design platform and dedicated marketplace. Think Canva for cross stitch meets Etsy! 

This is a web-based SaaS platform with a growing user base. 

 

With our users at the heart of all that we do, it is our mission to help people learn a new 

craft and find joy through cross stitch. We are thrilled to have been featured in a variety 

of local and national media and also awarded and nominated for various industry 

awards. Join us at this exciting time of growth and be an integral part of the next chapter. 

 

THE SPECIFICS 

 

• Office based in Honiley, Warwickshire CV8 1NP on a rural business park. The 

successful candidate will have a full UK driving license and have their own car. 

• Full time (part time hours considered) Monday - Friday 9am - 5pm (30 minute lunch 

break). 

• Full time salary of £20,000 - £23,000 (dependent on experience) plus generous 

commission (sales based) 

• Additional benefits include pension scheme, paid statutory holidays, generous staff 

discount and social events 

 

WHO WE ARE LOOKING FOR 

 

You'll have at least 2 years’ experience in marketing, sales or software/technology/IT, 

preferably within the arts, design, creative or crafts sector. 

 

http://www.loveitstitchit.com/


You will be confident, highly motivated, resilient, and full of ideas. You will be confident 

multi-tasking in a fast-paced environment. 

 

You’ll be committed to growing the brand and achieving the company’s overall goals 

for the coming 3-5 years. Essentials: a fantastic memory, excellent attention to detail, 

ability to learn quickly and perfect spelling and grammar. 

 

You’ll be a natural problem-solver, intelligent, hard-working, and creative at heart, 

understanding our mission to allow anyone to design cross stitch patterns and sharing 

the largest collection with the world on our marketplace and positioning it as the #1 

site for cross stitch. You'll be full of drive, determination and super organised! 

 

WHAT YOU'LL BE DOING 

 

You will be responsible for managing the operation and growth of the Love It Stitch It 

software platform and marketplace, reporting to the Creative Director, Sally Wilson. 

You'll be working closely with web developers to improve the platform and you’ll be 

responsible for attracting new designers and users. 

 

You'll be responsible for reaching out to new potential users, researching the market, 

driving growth, increasing subscribers, sales, traffic and social media engagement. 

There will be some social media content creation. This role attracts a base salary plus 

sales-based commission/bonus. 

 

Replying to customer service emails regarding how to use the platform, payments (we 

use Stripe) and using the marketplace. Creating video tutorials on how to use the 

platform effectively. 

 

Liaising with influencers, promoting the platform across social media, managing 

collaborations with other brands, helping create content for Facebook, YouTube and 

Google ads. 

 

If you think you’re the sort of person we’re looking for and you live in Coventry or 

Warwickshire, please get in touch with your CV and tailored covering letter outlining 

why you're perfect for the role. 


