Prospective Retailers & Distributors

If you are a legitimate retailer or distributor and are interested in carrying Gleener products, you can
reach our customer service email at info@gleener.com for more information. Thank you for your

interest in Gleener.
Intellectual Property Rights Policy

Gleener Marketing Inc. is a fabric care company headquartered in Montreal, Canada. We are the owner
of all intellectual property rights relating to Gleener, including patents, trademarks, copyrights, logos
and packaging.

Gleener takes counterfeiting very seriously and we make it a top priority to protect our customers from
becoming victims of fraud. We are also very concerned about protecting the integrity of our brand from
cheap counterfeit goods. We have worked tirelessly to ensure that Gleener products are protected by
issued utility and design patents as well as patents pending on a global scale, not to mention global
trademarks.

We have been tremendously successful in protecting our intellectual property. In particular, on
December 3"’, 2015, the UK Border Force seized a container shipment of 7,200 counterfeit Gleener
Ultimate Fuzz Removers manufactured by a Ningbo based factory and imported by a United Kingdom
based company. These units were intended for the European retail market and infringed upon Gleener
Marketing Inc.’s valid and enforceable design patent, trademark and copyright rights.

Purchasing, producing/manufacturing and selling counterfeit products is not only illegal, it also poses
risks to retailers, consumers and the original brand manufacturer. Any business, from manufacturer to
retailer, found to be importing, distributing or selling counterfeits of our product will be aggressively
pursued with the necessary legal action.

Our Brand Protection Team continuously monitors the internet, auction sites and trade fairs; we
successfully ‘take down’ listings and exhibiting infringers when required. We work with law enforcement
officials and Federal Customs agents to identify importers. Furthermore, we do not hesitate to take legal
action to stop illegal product sales, seize counterfeit inventories, and divulge information regarding sales
and supply. Because the source of the counterfeit product is China, we do not hesitate to first report all
infringers to the office of Mr. Shen Changyu, Commissioner of the State Intellectual Property Office of
the People’s Republic of China (SIPO). Persistent infringers will be sued for patent infringement without
hesitation.

Our mission to stamp out counterfeiting will continue to operate at full speed in order to protect our
brand, our products and the right of our customers to buy genuine and quality products. We will
continue to closely and vigilantly monitor all illegal manufacturing, importation, distribution and retail
(including online) sales of our brands. We will not tolerate any counterfeit activity.

For legitimate buyers:

Gleener Marketing Inc. encourages any consumers, wholesalers or retailers who are unsure if the
product they are being offered is genuine, to contact our Intellectual Property Assistant at
edoucette@gleener.com to seek guidance. With your help we are hoping to protect retailers like you as
well as consumers from becoming victims of counterfeit products. If you would like to be provided with
further information on a number of factories or trading houses who are illegally marketing their ability
to produce the product, please do not hesitate to contact us.
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