
10 YEAR LIMITED WARRANTY 
 

KBFMORE warrants the faucet parts and finishes of the KBFMORE residential brand faucets are 
free from defects in materials and workmanship for 10 years. This warranty covers the original 
consumer purchaser of the product only. If the product should leak or drip during normal use, 
KBFMORE will provide, free of charge, a replacement cartridge. For other defects in material or 
workmanship, KBFMORE will, at its option, supply replacement parts (or if no longer available, 
a comparable product). KBFMORE reserves the right to examine product in question and its 
installation prior to replacement. 
 
What is not covered: 
 
Damage caused by accident, negligence, misuse, abuse, improper installation or operation or 
failure to follow care or installation instructions enclosed with your product. 
 
Damage occurring during shipment of the product (claims must be presented to the carrier). 
 
Normal wear and tear. 
 
Labor charges, costs of removal and reinstallation, and any damages toother property. 
 
All industrial, commercial and business use whose purchasers are hereby extended a limited 
lifetime on mechanical parts and five (5) years on finish.save sales receipt. 
 
What you must do to obtain warranty service: 
 
Write to KBFMORE, attention Customer Care, 4580 Roosevelt Road, Hillside, IL 60162 or call 
312.226.5861. Please provide date of purchase and installation, description of nature of the 
defect, and model number or description of model and/or component part number. 
 
 


