
LITELOK GROUP INSURANCE POLICY WORDING 

 

This document is a legally binding contract of insurance between you and us. Complete pre-contractual and contractual information about the product is 

provided in the schedule and the statement of facts.  

 

We agree to insure you under the terms, conditions and exceptions contained in this policy wording, the schedule. You are insured for any loss that occurs 

during any period of insurance covering the theft of your  pedal cycle whilst locked using one of your locks, providing they adhere to the security 

requirements and have registered as a member of your Theft Protection, which was arranged through your website and for which your customers have paid 

and agree to your terms and conditions. Your customers are protected for 1 calendar year from the commencement date of their Theft Protection. This 

insurance is governed by English law. 

 

Please check that the contract is suitable for your needs. We rely on the information you and your customers gave us being correct and complete. If it is not 

correct or complete you may not be covered by this insurance. You must tell us about changes in the information you gave us immediately. For a summary of 

cover please refer to the product summary document. 

 

IMPORTANT CLAIMS INFORMATION 
We will, at our discretion pay the monetary replacement value, or arrange for replacement to be effected. Our liability shall not exceed the lower of the Theft 

Protection as chosen by your customer or the value of your customers  pedal cycle less any excess as indicated under the claims excess section. 

 

- Cover is only granted whilst your  pedal cycles are locked using your approved lock adhering to the security criteria 

- The approved lock can be lent to friends and family but the Theft Protection is only for valid for pedal cycles owned by your customer 

- Proof of ownership for the stolen pedal cycle must be proven in the event of a claim  

- The Theft Protection is only valid for 1 pedal cycle, irrespective of the number of approved locks purchased 

- Pedal cycles must not be locked in the same location for a period of 12 consecutive hours or more (abandoned) 

- Theft whilst the pedal cycle is in use or left unlocked is excluded 

- Accidental or malicious damage to the pedal cycle is excluded 

- Prior to every use of your approved lock, please advise your customers it is best practice, but not essential to, take a timestamped photograph 

clearly demonstrating the approved lock and pedal cycle adhering to the security criteria  

- In the event of theft, your customers must notify the local police immediately and obtain a crime reference number 

- If they have taken a timestamped photograph, they should provide this alongside any claim to help corroborate the police report. 

- Only one valid claim is permitted within the annual Theft Protection policy purchased by your customer 

- Claims will only be accepted if the  is equal to or less than the level of Theft Protection purchased by your customer 

- If the  is greater than the level of Theft Protection purchased by your customer, the claim will be void. 

- The theft must occur within 1 year of the commencement date. 

 

Claims submitted more than 14 days after the incident taking place will not be accepted. 

 

Upon settlement of a claim for loss where the pedal cycle has been recovered we have the right to take and keep possession of any part or the entire pedal 

cycle and deal with the salvage in a reasonable manner, but you shall not abandon any pedal cycle to us. In the instance of a pedal cycle being recovered it is 

your responsibility to notify us. 

  

GO TO THE YELLOW JERSEY WEBSITE TO SUBMIT A CLAIM:   

https://www.yellowjersey.co.uk/litelok-bicycle-theft-form/ 
 

A team of experienced handlers will manage your claim and provide appropriate professional advice to progress your claim as swiftly as possible with 

minimum inconvenience to all involved. Remember that it is a condition of your policy to provide all information and assistance we may require during the 

course of our investigations. Failure to do so may result in unnecessary delays and expense being incurred or your claim not being paid.  

 

COMPLAINTS PROCEDURE  
It is the intention to give you the best possible service but if you do have any questions or concerns about this insurance or the handling of a claim you should 

contact us using the below details:  

  

Yellow Jersey, Prospero, 73 London Road, Redhill, Surrey, RH1 1LQ | Tel: 0333 003 0046 | Email: support@YellowJersey.co.uk.  

   

If it is not possible to reach an agreement, you have the right to make an appeal to the Financial Ombudsman Service. This also applies if you are insured in a 

business capacity and have an annual turnover of less than £2million and fewer than ten staff. You may contact the Financial Ombudsman Service at: The 

Financial Ombudsman Service, Exchange Tower, London, E14 9SR | Tel: 0300 123 9 123 | Email: complaint.info@financial-ombudsman.org.uk.   The above 

complaints procedure is in addition to your statutory rights as a consumer. For further information about your statutory rights contact your local authority 

Trading Standards Service or Citizens Advice Bureau.



COVER SUMMARY 
This section is intended to provide a summary of the main coverage and exclusions of your group insurance policy and is personalised to your specific needs.  

You should refer to the main sections of the policy wording, your statement of fact and schedule for complete pre-contractual and contractual information. 
 

Please take the time to carefully check your documentation to ensure you have provided the correct details and fully understand your obligations pre-contract 

and throughout your policy period.  Please contact us if you have any questions, or to amend the details we hold. 

 

Section 

 

Cover Excess Significant Exclusions 

Pedal Cycles locked 

using a Silver Lock 

are covered for theft up to a 

maximum sum per pedal cycle of 

£1,500.  

£100 per 

claim. 

 

Theft of a pedal cycle with a value greater than £1,500 

Theft of an abandoned pedal cycle  

Theft of a pedal cycle whilst in use by your customer 

Theft of a pedal cycle whilst left unlocked by your customer 

Accidental or malicious damage to a pedal cycle 

Theft of a pedal cycle not owned by your customer 

Theft of a pedal cycle if its value is greater than the level of Theft 

Protection purchased by your customer 

More than one valid claim per annual Theft Protection purchased 

by your customer. 

 

Pedal Cycles locked 

using a Gold Lock 

are covered for theft up to a 

maximum sum per pedal cycle as 

listed on your  Theft 

Protection.  

£0 per claim. 

 

Theft of an abandoned pedal cycle  

Theft of a pedal cycle whilst in use by your customer 

Theft of a pedal cycle whilst left unlocked by your customer 

Accidental or malicious damage to a pedal cycle 

Theft of a pedal cycle not owned by your customer 

Theft of a pedal cycle if its value is greater than the level of Theft 

Protection purchased by your customer 

More than one valid claim per annual Theft Protection purchased 

by your customer. 

 

Pedal cycle accessories Excluded N/A Theft, accidental or malicious damage to any item other than a part 

integral to the use of a pedal cycle is excluded, regardless of location 

or circumstance. 

 
 
 
 
 



DEFINITIONS 
The following words or phrases have the same meaning whenever they appear in 

this document, the schedule and endorsements. These words are highlighted by the 

use of bold print. 

  

Abandonment, abandoned - when a pedal cycle is left in the same location (other 

than your cu ) for more than 12 consecutive hours. 

   

Accessories  items attached to, or used in conjunction with the pedal cycle which 

are not essential to its operation, including but not limited to, saddle bags, bike 

computers, bottle cages, bottles, clip on tri bars and additional wheels owned by 

your customer. 

  

Adult - person who has reached the age of 18 years. 

 

Approved lock  A Gold or Silver bicycle lock as rated by Master Locksmiths 

  list of pedal cycle locks 

sold by you. 

  

Commencement date  the date your customer purchases your Theft Protection. 

  

Customer(s)  an owner of your approved lock(s) who has also paid for your Theft 

Protection. 

 

Endorsement(s) - any terms and conditions additional to this insurance and 

specified on the schedule. 

  

Evidence of ownership - original purchase receipt, showing the date, price paid, 

details of the pedal cycle and approved lock including name and address of 

seller(s). 

 

Forcible and violent entry  damage caused to an immovable object or approved 

lock. 

  

Helmets and clothing  any specialist triathlon or cycling articles of clothing 

including wetsuits, eyewear, footwear or headgear. 

  

Immovable - 

a) An object which cannot be undone or removed unless using extreme force (i.e 

requiring the use of power tools or other machinery, not simple hand tools such 

as a spanner).  

b) An object from which the pedal cycle cannot be lifted, either over or under, 

without having broken the approved lock. 

c) A pedal cycle rack supplied expressly for the purpose of securing pedal cycles 

which cannot be undone or removed unless using extreme force  (i.e requiring 

the use of power tools or other machinery, not simple hand tools such as a 

spanner), including those found at rail stations, city centres and places of work. 

 

Malicious damage - intentional damage caused by a third party. 

 

Pedal cycle(s)  any bicycle, e-bike, tricycle, tandem or trailer cycle powered by 

human pedalling and/or battery which is not subject to the requirements of the Road 

Traffic Act including all components, equipment upgrades, or cycle related 

equipment which form part of the pedal cycle and are essential to its operation and 

which are owned by your customer or for which your customers are legally 

responsible. 

  

Period of insurance - the period for which this policy is in force as shown on 

the schedule. 

 

Residence  your customers  accommodation as stated in their Theft 

Protection agreement where the pedal cycle is usually kept which shall mean: 

a) A house built of brick, concrete or stone and roofed with slate, tiles or a multi 

layered roof. 

b) An outbuilding or garage built of brick, concrete or stone and roofed with slate, 

tiles, corrugated steel, asbestos or multi layered roof, which is attached to or 

within the immediate boundaries of a private house or block of flats and is 

privately accessed. 

c) A privately accessed shed which is securely locked at all times, within the 

immediate boundaries of the property in which your customer normally 

resides, with no exposed or easily accessible hinges. 

d) A self-contained flat within a brick, concrete or stone building with a slate, tiled 

or multi layered roof. 

e) A self-contained lockable private room in either your  normal place 

of work or the halls of residence of a university in which your 

customer normally resides. 

f) A communal room or hallway in a brick, concrete or stone building with a slate, 

tiled or multi-layered roof, in which you normally reside or is your  

normal place of work.  

g) A communal outbuilding built of brick, concrete or stone and roofed with slate, 

tiles, corrugated steel, asbestos or multi-layered roof within the boundaries of 

the building in which your customer normally resides, including but not 

limited to underground car parks. 

h) Residence extends to any temporary residence such as a holiday 

cottage/home, guesthouse, hotel or like. 

 

Schedule - the document showing the details of the insured person, the cover 

provided and any endorsements that apply. 

  

Sum Insured - the value of your  pedal cycle providing this is less than 

or equal to the level of cover purchased through your Theft Protection.  

 

Territorial limits  Worldwide 

  

Terrorism - an act, or the threat of an act, by any person or group of persons, 

whether acting alone or on behalf of or in connection with any organisation or 

government, that: 

a) Is committed for political, religious, ideological or similar purposes; and 

b) Is intended to influence any government or to put the public, or any section of 

the public, in fear; and 

c) i. involves violence against one or more persons; or 

ii. involves damage to property; or 

iii. endangers life other than that of the person committing the action; or 

iv. creates a risk to health or safety of the public or a section of the public; or 

v. is designed to interfere with or to disrupt an electronic system. 

  

Theft Protection  Your lock guarantee scheme as sold on your website to 

purchasers of your approved locks, valid for 12 months from the date your 

customer purchases the cover. 

 

They  your customers. 

 

United Kingdom (UK) - England, Scotland, Wales, the Channel Islands, Isle of Man 

and Northern Ireland. 

  

Value - may be defined by using one of the following circumstances: 

a) The price in GBP which your customer paid to purchase a new or second 

hand pedal cycle including the sum of any parts which your customer 

purchased and which form part of your  pedal cycle (including 

VAT). 

b) For vintage or antique pedal cycles which are of particular worth due to their 

age, style or collectability, the sum shown in any valuation you provide to us, 

provided that such valuation is less than three years old and has been provided 

by a vintage cycle retailer or other suitably qualified valuation expert. 

c) The undiscounted replacement cost for a pedal cycle which when purchased 

as new benefited from a significant and one-off discount. 

d) For custom builds the price paid for the sum of the parts excluding labour costs. 

 

We/Us/Our - the insurers named in the schedule of insurance. 

 

You/Your  Litelok trading as Zeal Innovation Ltd.



SECTION 1: THEFT
 

What is Covered 

Theft of a pedal cycle whilst adhering to your security 

requirements. 

 

We will at our option replace the pedal cycle with the same or a 

similar article of like kind, functionality and quality up to 

the sum insured shown in the Theft Protection subject to 

the value of the pedal cycle. We may use specialist suppliers for 

replacement chosen by us. 

 

 

What is not Covered 

1. The first £100 of any claim for theft whilst using a Silver Lock.  

2. Theft where you cannot reasonably demonstrate evidence of ownership for your pedal 

cycle. Other evidence of ownership will be accepted at our discretion only.  

3. Theft when a pedal cycle is permanently stored outside and not inside insured 

location c) or g). 

4. Theft when a pedal cycle is stored outside, on the public highway, in third party 

storage. 

5. Theft if your customer has not complied with your Security Requirements. 

6. Theft following abandonment. 

7. Theft by a person or persons to whom the pedal cycle is entrusted including but not 

limited to your customer. 

8. Theft of a pedal cycle not owned by your customer 

9. Theft of a pedal cycle if its value is greater than the level of Theft Protection 

purchased by your customer 

10. Theft when the pedal cycle is secured by a lock which is only approved for use with a 

pedal cycle with a lower value than  pedal cycle. 

11. More than one valid claim per annual Theft Protection purchased by your customer 

12. Unexplained theft. 

13. Theft of any accessories, helmets and/or clothing.  

14. Theft of pedal cycle wheels unless stolen at the same time as the entire pedal cycle 

having complied with the security requirements. 

15. Theft of the pedal cycle whilst stored or locked on or in a vehicle of any kind. 

16. Malicious damage.  

17. Accidental damage. 

18. The cost of a replacement approved lock. 

 

SECURITY REQUIREMENTS  
 

Theft of the pedal cycle shall only be covered in circumstances where: 

a) The pedal cycle is secured to an immovable object by your approved lock through the frame and at least one wheel 

b) Access to the pedal cycle is affected by forcible and violent entry, and; 

c) The pedal cycle is not abandoned 

 
GENERAL EXCLUSIONS 
 

This policy does not cover the following: 

1. Whilst a pedal cycle is used otherwise in accordance with all applicable local laws. 

2. More than one claim per annual Theft Protection sold to your customer.  

3. Any claim where evidence of ownership cannot be provided for the pedal cycle or the approved lock. 

4. Any public or product liability associated with the usage or ownership of either a pedal cycle or an approved lock 

5. Any act of fraud or dishonesty by you, anyone acting on your behalf or your customers. 

6. Engaging in any criminal act. 

7. Natural disasters. 

 
GUIDANCE NOTES 
This insurance is Underwritten by AWP P&C SA and administered in the UK by AWP Assistance UK Ltd trading as Allianz Assistance.  

 

AWP Assistance UK Ltd is authorised and regulated by the Financial Conduct Authority. 

 

AWP P&C SA is duly authorised in France and the United Kingdom and subject to limited regulation by the Prudential Regulation Authority and the Financial 

Conduct Authority. 

 
SEVERAL LIABILITY NOTICE 

f insurance to which they subscribe are several and not joint and are limited solely to the extent of their 

individual subscriptions. The subscribing insurers are not responsible for the subscription of any co-subscribing insurer who for any reason does not satisfy all 

or part of its obligations. 

 
FINANCIAL SERVICES COMPENSATION SCHEME 
We are members of the Financial Services Compensation Scheme (FSCS). You may be entitled to compensation from the scheme if we are unable to 

meet our liabilities under this insurance. This depends on the type of business and the circumstances of the claim. A claim is protected for 90%, without any 

upper limit. Further information about the compensation scheme arrangements is available from FSCS. Information can be obtained on request or by visiting 

the FSCS website at www.fscs.org.uk.  

http://www.fscs.org.uk/


 

DATA PROTECTION NOTICE 
We care about your personal data. The summary below and our full privacy notice explain how Allianz Assistance protects your privacy and uses your 

personal data. Our full privacy notice is available at www.allianz-assistance.co.uk/privacy-policy-and-cookies/  If a printed version is required, please write 

to Legal and Compliance Department, Allianz Assistance, 102 George Street, Croydon CR9 6HD. 

 

How will we obtain and use your personal data? 

We will collect your personal data from a variety of sources including: 

— Data that you provide to us; and 

— Data that may be provided about you from certain third parties, such as vehicle recovery operators in the event of a breakdown. 

We will collect and process your personal data in order to comply with our contractual obligations and/or for the purposes of our legitimate interests 

including: 

— Entering into or administering contracts with you; 

— Informing you of products and services which may be of interest to you.  

Who will have access to your personal data? 

We may share your personal data: 

— With public authorities, other Allianz Group companies, industry governing bodies, regulators, fraud prevention agencies and claims databases, for 

underwriting and fraud prevention purposes; 

— With other service providers who perform business operations on our behalf; 

— Organisations who we deal with which provide part of the service to you such as your car hire company; 

— To meet our legal obligations including providing information to the relevant ombudsman if you make a complaint about the product or service that 

we have provided to you. 

We will not share information about you with third parties for marketing purposes unless you have specifically given us your consent to do so. 

How long do we keep your personal data? 

— We will retain your personal data for a maximum of seven years from the date the insurance relationship between us ends. If we are able to do so, we 

will delete or anonymise certain areas of your personal data as soon as that information is no longer required for the purposes for which it was 

obtained. 

Where will your personal data be processed? 

— Your personal data may be processed both inside and outside the European Economic Area (EEA). 

— Whenever we transfer your personal data outside the EEA to other Allianz Group companies, we 

bindin we take steps to ensure that personal data transfers outside the EEA receive an 

adequate level of protection. 

What are your rights in respect of your personal data? 

You have certain rights in respect of your personal data. You can: 

— Request access to it and learn more about how it is processed and shared; 

— Request that we restrict any processing concerning you, or withdraw your consent where you previously provided this; 

— Request that we stop processing it, including for direct marketing purposes; 

— Request that we update it or delete it from our records; 

— Request that we provide it to you or a new insurer; and 

— File a complaint. 

Automated decision making, including profiling 

We carry out automated decision making and/or profiling when necessary. 

How can you contact us? 

If you would like a copy of the information that we hold about you or if you have any queries about how we use your personal data, you can contact us as 

follows:  

— By post: Data Protection Officer, AWP Assistance UK Ltd, 102 George Street, Croydon CR9 6HD 

 

FRAUD PREVENTION AND DETECTION 
In order to prevent and detect fraud we draw to your attention in accordance with Data Protection Legislation, the fact that we may at any time record and 

monitor telephone calls for the purpose of detecting fraud & deception. We may also pass your details through any number of data sharing/fraud prevention 

Agencies such as Hunter and CIFAS. 

Your Insurance cover details may be added to the Claims and Underwriting Exchange Register, run by the Insurance Database Services Ltd and the Insurance 

Anti-Fraud and Theft Register, run by the Association of British Insurers. It is a condition of your policy that you must tell us about any incident (such 

as accident or theft) whether or not it gives rise to a claim as soon as possible. We will pass information relating to it on to these Agencies. If you or anyone 

acting on your behalf gives us false or inaccurate information and we suspect fraud, all benefits under this policy will be void. The matter will be recorded with 

the above Agencies and pursued in accordance with the law. 

We may share information about you with our associated and subsidiary companies. Other organisations may also use and search these records in their effort 

to combat fraud and undertake credit searches. 

The company wishes to make it clear that the vast majority of honest Policyholders suffer as a result of a few. Our aim is to provide the best possible service to 

the genuine customer. Through the use of these systems and certain interview techniques, we are able to address fraud in such a manner that enables us to 

keep premiums competitive. 
 

http://www.allianz-assistance.co.uk/privacy-policy-and-cookies/

