
Return Form

Here at Scent Australia Home, we want to make the returns process as easy as possible 
for you.

To ensure that your return/exchange is completed smoothly, please follow the instruc-
tions below. This is essential so that our team can be prepared for your return and 
process everything that is required.

1. Please ensure all oil has been removed and the item is packed securely.

2. On the back of the return parcel, please place your name and order number.

3. Once the above steps are complete, please send the item for return to the address 
stated below:
Scent Australia
9/600 Lorimer Street
Port Melbourne, VIC, 3207

4. Fill in the details below so that we can monitor your order. Please ensure that you fill 
in the sections regarding either a refund OR exchange.

Order Number

Reason for your return?

Full Name

Please tell us why you are returning the product

Reason for your exchange?

All exchanged items need to be of the same value, or lesser - we will refund any difference

Email

Jordan Wilkes

Jordan Wilkes

Jordan Wilkes

Jordan Wilkes

Jordan Wilkes

Jordan Wilkes

Jordan Wilkes


