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MONITOR FUNCTION
*ROTATE THE CAMERA

Turn the camera horizontally or vertlcolly using the direction button
on the monitor once the camera is on.

*BRIGHTNESS ADJUSTMENT

On the monitor, press the 'Menu' button @ then select O and
press 'OK' to enter.

Use the 'Direction’ button to adjust the brightness level.
v
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*PHOTO & VIDEO CAPTURE

Photos
Press Menu @ , select the camera icon ,and press OK to snap a photo.

Videos

®®
Press Menu @ , choose the camcorder icon -q , and press OK to start
recording.

Viewing
1. Press Menu @ , select the file icon Q ,and press OK.

2. Pick the camera and date, then select a photo or video and press OK
to preview.
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- *INDICATOR LIGHT ON/OFF
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to toggle baby camera’s indicator and night light.
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°*PLAY LULLABY

Press the Menu button @ on the monitor, choose the musical note icon c‘@ ,

and press OK to access the playback interface. Here, you can choose
from three lullabies and white noise, switch the cycle mode, or adjust
the music volume.

= *FEEDING REMINDER
@ On the monitor, press 'Menu’ @ , and choose Q > Feeding Reminder’ @ .

Set up to 10 feeding times as needed. An alarm will display on the monitor
when it's time to feed.
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Your baby can enjoy up to 14 lullabies via the APP. A micro SD card CZEview

(up to 128GB) inserted into the camera slot is required for lullaby
playback. For details, see 'PLAY LULLABY' under 'APP FUNCTIONS'.

*TEMPERATURE AND HUMIDITY

Set a range to receive alerts and take action when temperature and humidity
levels are outside your specified range.
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On the monitor, press 'Menu' @ ,and choose Q < 'Temperature and
Humidity' @ .
Define the temperature and humidity range, and activate the reminder as

required. If levels fall outside the set range, an alarm will be shown on the monitor.
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*SMART CARE

Receive alerts when motion or sound is detected, ensuring better care for
your baby.

On the monitor, press 'Menu' @ select 'Settings’ @ >'Smart Care’ @

There are three sensitivity levels available for both motion and sound detection.
Each detection type has an individual alarm on/off function. When enabled, a
corresponding alarm icon will appear in the center of the monitor screen,
accompanied by an alarm sound. The volume of the alarm can be adjusted
directly from the monitor screen.
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*SLEEP MODE

" . . , U z
Press 'Menu @ on the monitor and choose Q > 'Sleep Mode e .
Configure the duration for screen and audio activity. Toggle the audio on or off.

Specify a separate duration for the screen before it transitions to a restful
screen state.
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*CAMERA LIGHT

Ao
Press 'Menu' @ on the monitor and select G >'‘Camera Light “M~.

Toggle the indicator light on or off;, choose from three different night light

modes to soothe babies.
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© Note:

For energy saving and environmental protection, the night light will
automatically turn off after 30 minutes.
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*SD CARD
. Press 'Menu' @ on the monitor and select @ >'sD Card' .
EN

Check the SD card's capacity. Use a Micro SD card with a maximum capacity
of up to 128GB. Format the SD card in the monitor before its first use to ensure
smooth video storage.

*DEVICE INFORMATION

50 Card Managemunt
(4]
Total Capacity 12 6
Ramairing Capacity 743 G
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Press 'Menu' @ on the monitor and select Q > 'Device Information’ i

Check for upgrades.
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SET UP THE CAMERA ON THE APP

eBefore starting, please note:

1.Ensure the camera is on and press the 'RESET button for 5 seconds until the

indicator light flashes red, signaling it's ready for WiFi connection.

2.When connecting to the app, the camera will temporarily disconnect from

the monitor for approximately 2 minutes. Once the connection to the app is
successful, the camera will automatically reconnect to the monitor.

3.Please ensure that the indicator light continues flashing red throughout the
camera setup process in the app. If the connection attempt fails and the
indicator light turns solid blue, Method Il outlined below may not function

properly. Ensure that the entire setup process is conducted while the

indicator light is flashing red.

e|l. METHOD 2 SCAN QR CODE

1. On the 'Home' page, tap 'Add’ or o in the upper right corner to add a device.

2. Choose the correct type and model for your device from the list.
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3. Follow the on-screen instructions, and tap ‘Next'.

4. Select the same WiFi network your phone is connected to and enter the

correct password.
p
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6. Hold the QR code 5-8 inches from the lens, directly in front of it, and scan.
Listen for a ‘cuckoo’ sound, which indicates the connection process has begun.

After this, tap 'Next'.

-

5. Remove the film from the lens and ensure it is clean and free of dirt. After
confirming the lens is clear, tap ‘Next' to generate a QR code.
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7. Confirm that the indicator light turns to a steady blue, indicating a
successful setup. Following this, press 'Next' to assign a name to your camera.

S_TER

< [—r——

f~ @ =\
o

P

support@czeview.net

09



3. Choose ENABLE TO USE".

I N STAI.I. TH E CAM E RA 4. Enter your CZEview app email address and password.

Use the included mounting bracket, screw pack, and the adhesive to position 5. Grant authorization when prompted.

EN the camera in your desired location -
o @O Avey v GO avwy e =\
. < Lt € Link Acount x Lk Accoust x
© Note: - e -
® To remove it from the mounting bracket, turn the camera resssine @ i kit
counterclockwise. v 1 .
) ) o [ oo | CZEview CZEview
o If your camera is mounted upside down, its picture shall also be rotated. -
Please go to 'Device Settings’ > Image Settings’ and turn on 'Screen Flip' to : ;
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adjust the image(Only supports in-app changes).

CONTROL THE CAMERA WITH ALEXA - T

“ddere, seey”

*Before starting, please note: N

eEnsure the camera is powered on. R i Lo
" = )

eConnect the camera to the CZEview app. \ B = y ! €

e|nstall the Alexa app on your mobile device. _J _g

eEnsure a stable WiFi connection is established.

1. Log in to Alexa APP with your Amazon account, tap "More" in the bottom 6. Once the CZEview app is successfully linked, tap ‘Next'

navigation bar and select "Skills & Games”
2. Tap the search bar and enter 'CZEview'.

7. The app will then automatically navigate to a device-search interface.
Wait for your device to connect.
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8. Follow the on-screen instructions to complete the setup process.

sre

whens is your camara?
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BM is set up and ready use

O Note:

If you have an Echo device (compatible with all models of Echo Show),
you can enable voice commands by following these steps:
® Log into your Echo device using the same Amazon account that is
linked to your Alexa app.
@ In the Alexa app, tap 'Devices' at the bottom and ensure your
Echo Show is online.

® You can now use voice commands. For instance, say ‘Alexa, show me BM2'

(or the custom name you've assigned to your camera). Your Echo Show
will respond to the command and display the camera'’s feed.

APP FUNCTIONS
*STORAGE AND RECORDING OPTIONS

I. FOR USERS WITH SD CARD STORAGE:

12 support@czeview.net

© Note:

We recommend using a Micro SD card with a capacity between 8-128GB.
For smooth video storage, please format the SD card in the app upon EN
first use.

® Confirm that the SD card is properly inserted.

® On the Home page, locate your

device and tap {3} located in the
lower right corner of the window.

® Tap 'Recording Management'.

e Verify whether the app is correctly
reading the SD card's capacity.
If not, format the SD card within the app.

® Choose your preferred recording type
from the available options.
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®[l. FOR USERS WITH A CLOUD STORAGE SERVICE:

1. On the Home page, locate your device and tap 0 located in the lower

right corner of the window.

2. Tap 'Cloud Storage Service'.
3. Select a paid cloud storage plan (Event Cloud Storage or 24-hour

Continuous Cloud Storage), or opt for the basic cloud storage as a trial.

support@czeview.net 13
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*ADJUST VIDEO DEFINITION

1. In the video preview window on the home page, click ’ to enter the live view.

2. Click the drop-down option in the lower right corner of the video window.
3. Select from the different definition levels available.
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e ADJUST LENS ORIENTATION

1. In the live video window, locate the 'PTZ' button.
2. Use this feature to monitor in various directions.
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®|MAGE SETTINGS

1. On the Home page, locate your device and tap -a- located in the lower
right corner of the window.

2. Tap 'Image Settings'.
3. Select your preferred Screen Orientation and Night Vision Mode.
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*MANAGE ALARMS

© Note:

Before configuring "Alarm Management,” please confirm whether you are
using SD card storage, a paid cloud storage service, or a free basic cloud
storage service. The type of storage you use will affect the format of the
records displayed in the Alarm Messages (some records may be videos,
while others may be images), and the availability of videos may vary:
1. For users with SD card storage:
® For the 24-hour continuous recording package, alarm recordings are
provided as uninterrupted video streams, with alarm points clearly
marked on the timeline in the Alarm Messages section. (The recording
e duration is fixed and cannot be modified.)
For the event recording package, alarm recordings are limited to 1-minute
video clips, displayed in the Alarm Messages section. (The recording
duration can be adjusted in Alarm Management.)
. For users subscribed to a paid cloud storage service, alarm recordings
vary depending on the selected package:

N

For the 24-hour continuous recording package, alarm recordings are
provided as uninterrupted video streams, with alarm points clearly
marked on the timeline in the Alarm Messages section. (The recording
duration is fixed and cannot be modified.)

For the event recording package, alarm recordings are limited to video
clips of up to 30 seconds in the Alarm Messages section. (The recording
duration is fixed and cannot be adjusted in Alarm Management.)

w

. For users with free cloud storage, alarm recordings are 6-second videos
in the Alarm Messages section. (The recording duration is fixed and
cannot be adjusted in Alarm Management.)

4. For users without cloud storage or SD card storage, alarm records will be
displayed as images in the Alarm Messages section.

1. On the Home page, locate your device and tap O located in the lower

right corner of the window.

2. Access 'Alarm Management' settings.

@ Motion Detection: Enable motion detection to receive notifications based
on your preferences, including detection sensitivity, record and alarm
intervals, and custom alarm areas.

support@czeview.net
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Noise Detection: Activate noise detection to receive alerts. Set the sensitivity
of detection as needed.

O Note:

® Noise detection measures ambient sound in decibels (dB) and cannot
detect specific areas.
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*MOTION TRACKING

1. On the Home page, locate your device and tap O located in the lower

right corner of the window.

2. Enable 'Motion Tracking' to allow the camera to follow your movement.
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*PRIVACY MODE: DISABLE THE LIVE

STREAMING

1. On the Home page, locate your device and tap Q located in the lower

right corner of the window.

2. Tap 'Privacy Protection’.

3. Turn off the lens or set a specific interval to disable live streaming and
recording, ensuring your privacy and undisturbed moments.
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*SHARING THE CAMERA WITH FAMILY

1. On the Home page, find the device you wish to share and tap O in

the lower right corner of the window.

2. Select 'Device Share’.

3. For a quick setup, watch the video guide and then click 'Add".

4. Use 'Scan QR Code' or ‘Enter Account’ to send an invitation.
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5. If using QR code:

® Open the app on the invitee's phone.
® Tap 'Me' in the bottom navigation bar.
® Click on the avatar and select My QR Code'.

6. After scanning the QR code or entering the email address, set the
permissions for the invitee in your app.

7. The invitee will receive a confirmation notification in their app.

8. After the invitee accepts the invitation for device sharing, their
information will appear in the 'Device Share’ section of your app.

9. The shared device will show up in the invitee's app home page.

support@czeview.net
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*HOW TO DELETE THE INVITEE

1. On the Home page, find the shared device and tap Q in the lower

right corner.

2. Select 'Device Share’.

A confirmation prompt will appear.
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3.Click = in the upper right corner, then tap the DELETE icon @) .
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4. The invitee will receive a notification in their app indicating they have been
removed from the shared device list.

®*HOW TO SET TEMPERATURE AND HUMIDITY ALARMS

1. Adjacent to the left side of the video definition dropdown menu, the
temperature and humidity values are displayed. These are specifically designed to
monitor and track the temperature and humidity conditions in your baby's room.

2.In the live video window, locate the ‘Temperature & Humidity'".

3. Activate the alarm and establish the maximum and minimum thresholds
for both temperature and humidity. This will enable you to receive alerts
whenever the temperature or humidity levels in your baby's room, as detected
by the baby unit, deviate from your preset ranges. For added convenience, you
have the option to display the temperature on APP in either Fahrenheit (°F) or
Celsius (°C).
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*INTERCOM

1. In the live video window, locate the ‘Original Sound".
2. There are two additional sounds for interacting and playing with your baby.
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3.Find the 'Intercom’ and tap it to start talking to your baby.
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*NIGHT LIGHT

1. In the live video window, locate the ‘Light Switch'.

2. Activate the light switch to access three distinct lighting modes: choose
a steady, customizable color; enjoy the dynamic motion of a marquee effect;
or unwind with the gentle rhythm of a breathing light display, where you can
also customize the color.

*PLAY LULLABY
© Note:

Before using the 'Play Lullaby' feature, please ensure that a Micro SD card
is inserted (we recommend using an 8-128GB SD card, and please format
it within the APP upon first use) to facilitate the download of lullabies to the
card and ensure smooth music playback.

1. In the live video window, locate the 'Music'.

2. There are 14 lullabies available. To comfort your baby, tap the °
corresponding to the song you wish to play.
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TROUBLESHOOTING

Ql. Why is the screen white and blurry at night?

® When the camera lens is obstructed or there are obstructions near the lens,
it can cause the night vision image to be blurry and whitened. Please use the
pan/tilt function to adjust the direction of the camera until the quality of the
night vision image returns to normal.

o If the problem persists, our support team at support@czeview.net is here to help.

Q2. Why can't the camera connect to the APP

® Verify the camera is powered on, indicated by a slow red flashing light.

® Ensure the 'CZEview' app is installed on your device.

® Select the correct device type and model when adding a new device in the app.

® Check for a stable network connection and keep both the camera and mobile
device close to the router during setup.

® Enter the correct password as outlined in the instruction manual.

® Avoid using emojis, special characters, or symbols in your WiFi name and
password.

o If the above steps don't resolve the issue, press and hold the 'RESET button on
the camera until you hear a ‘cuckoo’ sound. This initiates recalibration.
Afterwards, reconnect the camera in the app.

@ Should these solutions not resolve your issue, please don't hesitate to contact
our support team at support@czeview.net.

Q3. Why is the camera unable to scan the QR
code when connected to the APP?
o If the camera's indicator light is rapidly flashing red:
a. Check that the router is operational and emitting signals.
b. Verify the network's stability.
c. Ensure the device is not in an area with no network coverage.
d. If issues persist, press and hold the 'RESET button until you hear a ‘cuckoo’
sound. This initiates the recalibration process. Once the recalibration is
complete and the light flashes red slowly, attempt to reconnect.

28 support@czeview.net

e If the camera's indicator light is slowly flashing red:

a. Clean the lens if it's dirty.
b. Relocate the camera to a less brightly lit area if necessary. .
EN

@ Should these steps not resolve the issue, feel free to reach out to our
support team at support@czeview.net for additional assistance.

Q4. Why didn't | get the alarm messages?

® On the Home page, find your device and tap O in the lower right corner

of the window. Then select '‘Alarm Management’ and make sure that 'Motion
Detection’, 'Noise Detection’, or Temperature and Humidity Alarm'’is enabled.

® In the same settings area within the APP, confirm that 'Receive Alert
Notifications'is turned on.

@ In your phone's system settings, check that the app is permitted to send
push notifications for detections.

o If these solutions do not resolve your issue, please contact our support team
at support@czeview.net for further assistance.

Q5. The Pan/Tilt is not working via the APP.

® Avoid manually adjusting the lens by hand, as this can interfere with the
camerd's functionality.

® On the Home page, find your device and tap O in the bottom right corner
of the window. Select 'PTZ Correction'’ to initiate the camera lens calibration.

o If these solutions do not resolve your issue, please contact our support team
at support@czeview.net for further assistance.

Q6. Why does the camera display a noticeable red
or green tint?
This issue is typically caused by the camerd's infrared filter failing to switch

automatically, resulting in a red or green tint in the image.
To resolve this, please try the following steps:

® While observing the live preview in the app, gently tap the camera until the
image returns to its normal clarity and color.
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® On the Home page, locate your device and tap O located in the lower

right corner of the window. Navigate to 'Image Settings’ and find ‘Night Vision
Mode'. In a night or dark environment, alternate between 'Day Mode'
and Night Mode' to see if the image clarity and color return to normal.

o If these solutions do not resolve your issue, please contact our support
team at support@czeview.net for further assistance.

Q7. How to reconnect the device in a new WiFi area?

® On the Home page, find your device and tap O in the lower right corner of
the window. Scroll to the bottom and select 'Delete Device'.

® Press and hold the 'RESET' button until you hear a ‘cuckoo’ sound.
This initiates the recalibration process.

® After recalibration, when the indicator light begins to flash red slowly,
attempt to reconnect the device with the APP using the new WiFi signal.

Q8. Why can't the SD Card be recognized by
the camera?
e Tap O located in the lower right corner of the window.

@ Navigate to 'Recording Management'. If the SD card's memory information is
not displayed, follow these troubleshooting steps:

a. Power off the camera, remove and then reinsert the SD card with the label
side up and the pins facing down, and power the camera back on.
Check if the app can now read the SD card's memory information.

b. Verify if the SD card's information can be read by a computer. If not,
replace the SD card. If it can, please contact us at support@czeview.net
for further assistance.

c. If these solutions do not resolve your issue, please don't hesitate to reach
out to our support team at support@czeview.net.

Q9. How to seek seller support for assistance?

@ Open the APP, and go to ‘'me’ at the bottom of the navigation
bar. Tap 'Help' > 'Feedback’ > 'Send us feedback'. Here, you can request
assistance and provide the necessary information.

@ Alternatively, you can directly email us at support@czeview.net with your
concerns.
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