
Brand Categories

Warranty Period and Type

Compressor
/ Motor

Spare parts Labour Transport

SONA

Fans
1 - 5 years depends on 

individual models 1 year 1 year Carry-in

Air Cooler 2 years 1 year 1 year On-Site

Portable Aircon
5 - 6 years depends on 

individual models 1 year 1 year On-Site

Air Fryer x 1 year 1 year Carry-in

Oven & Toaster x 2 years 2 years Carry-in

Kettle x
1 - 2 years depends on 

individual models
1 - 2 years depends on 

individual models Carry-in

Airpot x 3 years 3 years Carry-in

Rice Cooker x
3 years exclude 

commercial
3 years exclude 

commercial Carry-in

Boiler x 5 year 5 year Carry-in

Blender, Juicer, Mixer, 
Chopper x

1 - 2 years depends on 
individual models

1 - 2 years depends on 
individual models Carry-in

Cooker, Steamer x
1 - 2 years depends on 

individual models
1 - 2 years depends on 

individual models Carry-in

Traveller x 1 year 1 year Carry-in

Vacuum Cleaner x 2 years 2 years Carry-in

Water Heater 5 years 1 year 1 year
On-Site / 
Carry-in

Healthier x
2-3 years depends on 

individual models
2-3 years depends on 

individual models Carry-in


