
Brand Categories

Warranty Period and Type

Compressor
/ Motor

Spare parts Labour Transport

MISTRAL

Air Cooler 2 years 1 year 1 year Carry-in

Portable Aircon 5 years 1 year 1 year On-Site

Exhaust Fan 3 years 1 year 1 year On-Site

Stand Fan 8 years 2 years 2 years Carry-in

Table Fan 8 years 2 years 2 years Carry-in

Wall Fan 8 years 2 years 2 years Carry-in

Corner Fan 10 years 2 years 2 years On-Site

Ceiling Fan 10 years 2 years 2 years On-Site

Auto Fan x 1 year 1 year
On-Site / 
Carry-in

USB Fan x
1 year (battery 

only) 1 year Carry-in

Chest Freezer 5 years 1 year 1 year On-Site

Instant / Storage Water Heater 5 years 1 year 1 year On-Site

Airpot x 1 year 1 year Carry-in

Kettle x 1 year 1 year Carry-in

Oven x 1 year 1 year Carry-in

Induction Cooker x 1 year 1 year Carry-in

Rice Cooker x 1 year 1 year Carry-in

Etc Small Kitchen App x 1 year 1 year Carry-in


