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Cardo Systems Ltd. - Quality Policy

Cardo Systems Ltd. considers the ongoing Quality Assurance and improvement of its products
and services as one of its most essential commitments. The level of success in these areas is of
critical impact on the company's overall business and on its future success.

v' Cardo's quality procedures and processes are designed to ensure and maintain a high-quality
level of its products and services. These efforts must always meet or exceed the expectations of
our customers and remain in full compliance with all applicable legislative, statutory, regulatory
and any other such requirements,

v' Cardo's key success factors are:
o Strong management focus on the end-customer and unrelenting commitment to the quality of
its products and services.
o Fullengagement and professionalism by all company employees.
o Relentless efforts to preserve and gain customers satisfaction.

v' The company’s human and material resources will at all times remain focused on improving its
quality related systems, processes, products and services. All stakeholders must remain aware
that these are essential preconditions to retain and strengthen the company's position as a world
leader in its market. Among others, this objective requires the following:

o To remain committed to using state-of-the-art technologies and cooperate with best-of-class
business partners in the industry.

o To constantly monitor our management systems and their objectives and to remain willing and
ready to replace established patterns in favor of better and improved solutions.

v" The Quality Policy is available to all Cardo employees, business partners, customers, and any
other interested parties, as well as to all the people working for the company or on its behalf,
including contractors, consultants, suppliers and others.
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