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THE SEVEN ESSENTIALS OF GOOD CARE

We all deserve GOOD CARE. Whether you or your loved one affected by dementia are receiving care in a private 
home or an assisted living community, there are seven essential elements that I believe are crucial for providing 
good quality of life. I’d like to share them with you.

Essential #1: Dignity
The person living with dementia is treated as a full and complete adult, which includes being involved as a part-
ner in decision-making. Communication is conducted in a respectful manner, with caregivers taking the neces-
sary time to understand the preferences and needs of the person living with dementia. Care providers help to 
maintain the self-esteem of the person affected by dementia with good hygiene and grooming, which add to the 
dignified appearance of the person affected by dementia.

Essential # 2: Loving and Compassionate Relationships
People living with dementia can still have social connections and experience love and consideration.  The family 
is welcome to visit and invited to join in activities.  Care staff is compassionate and supportive and able to under-
stand the viewpoint of the person living with dementia. They allow time to develop trust and acquire knowledge 
of the specific preferences of the person affected by dementia.

Essential #3: Stimulating and Age-appropriate Activities 
The best engagement tools offer opportunities to help those with dementia actively participate in a hands-on 
experience, socialize with other people, and feel successful. Many good care environments provide “engagement 
with purpose,” where the person living with dementia is contributing, to the best of their ability, to be useful, 
productive or help others.  Examples of this would be asking the person affected by dementia to assist in select-
ing foods for dinner, cooking, dog walking, flower arranging, or gardening. They might assist in mailing birthday 
cards for active military soldiers or help organize supplies for the homeless.

Using children’s’ toys to distract people living with dementia is not respectful and doesn’t honor them as adults.  
There are many options such as adult puzzles, Wii games, yoga or tai chi, dog walking, lawn bowling, local out-
ings and classes, gardening, travel clubs, cooking clubs, volunteer events, and more. These purposeful activi-
ties stimulate the person living with dementia to be active and participatory. Many assisted living facilities hire 
musicians to come in which may be entertaining, but puts the person living with dementia in a passive role, like 
watching television.  
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Essential #4: Choices
All of us, since before age two, have expressed our preferences on what we want to wear, eat and do.  This doesn’t 
need to end because there has been a diagnosis of dementia.  Too often, people living with dementia are viewed 
by medical professionals and care staff as not caring whether they have choices and interests. A simple example is 
that it is common for the care assistant to pull out a shirt from the closet and begin to put it on the person living 
with dementia. A better and more dignified approach would be to offer the person a choice on which shirt or 
pants he’d like to wear, rather than the choice being made for him.  Choices are offered for meals, activities, and 
schedules, in the same manner that any adult would be given choices.

Essential #5: Safety
People with dementia deserve a safe environment with the necessary handrails, bathroom grip bars, removal of 
trip hazards and exposure to toxic chemicals, etc.  But safety also includes freedom from abuse. 
The rate of elder abuse is high and people living with dementia have an even higher rate of being abused – 
whether physically, emotionally, financially or sexually.  Physical abuse can happen from rough handling when 
showering or bathing so bruises and skin tears occur.  Emotional abuse is the most common form of abuse, when 
the person assisting is impatient and shows lack of respect or verbally dishonors the person.  Financial exploita-
tion is common, including unapproved use of credit cards, over-reporting of care hours by private caregivers, 
stealing of valuables, getting unauthorized signatures on loan documents, or allowing the person with dementia 
to be exposed to fraud or scams. Sexual abuse may occur when the people providing assistance actually prey on 
the person living with dementia.

An important step to help keep you safe, especially if you are vulnerable and affected by dementia, is being sure 
that all staff coming into contact with you have been screened for criminal background and drug use.  This is an 
important issue to discuss whether you move into an assisted living residence or you have care assistants in your 
own home. 

Essential #6: Attentive Medical Care
Older adults commonly have one or more chronic diseases that need regular monitoring.  People living with de-
mentia who have chronic diseases are more likely to have a health crisis because they may not be able articulate 
when they do not feel well or they may have difficulty understanding their treatments and medications.  If there 
is not regular observation and attention by nursing, a simple problem such as a urinary tract infection can go 
unattended until the infection has become severe, necessitating a hospitalization for a simple problem that could 
have been easily treated.  Unfortunately, people living with dementia cycle too frequently in and out of hospitals, 
resulting in unnecessary suffering and debilitation. 



MEMORY CARE SUPPORT | 949.933.6201 | www.MemoryCareSupport.com

949.933.6201
www.MemoryCareSupport.com

A New Conversation
About Dementia Care

MEMORY CARE
SUP P ORT

Essential #7: End of Life Support 
Dementia is a progressive and terminal condition, so people living with dementia need support and preparation 
for its progression through the end of life. Dementia is now recognized as the sixth leading cause of death in the 
United States overall and the fifth leading cause of death for those aged 65 and older. 

Education and support is beneficial for both the person affected by dementia as well as their family carers 
throughout the progression.  Discussions on treatment choices, the benefits of palliative and hospice services, 
and what a “good death” would look like for the individual are important to initiate.  Anticipatory guidance 
regarding the stages of dementia and comfort measures for the end of life can help support the individual and 
family members through their journey.  

Frequently, people near the end of life have unnecessary and uncomfortable transfers and admissions to acute 
care hospitals, with no benefit and huge expense.  The result is that the person ends up dying in an unfamiliar 
environment, surrounded by people who do not know them, and experiencing unnecessary trauma. With the 
knowledge that the condition of dementia will progress, there is no need for surprises or unnecessary hospital-
izations.  Rather, open communication and support, forward planning, and awareness of choices and resources 
can bring peace for the person living with dementia and their loved ones at the end of life.


