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���3/$7,180�,RQLF�/DXQGU\�3XULÀHU

�  Quick Start Guide

�  Power Adapter

���Mounting Template

�  Mounting Bracket

�  Mounting Screws

�  Dry Wall Anchors

� Household Water Out Valve�

�  Stainless Steel Hose

�  Hose Sprayer

6WDWLF�0L[HU
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$%287�3/$7,180�,RQLF�/DXQGU\�3XULILHU

Model:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . *8000

Electrical INPUT:   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . AC 100-240V/50-60Hz 

Electrical OUTPUT:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  DC 12V, 3A 

Water Pressure Required:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40-75 psi

Water Operating Temperature: . . . . . . . . . . . . . . . . . . . . . . .  Use Cold Water Only 

Dimensions:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12.72” H x 16.34” W x 3.66” D 

Weight:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.2 lbs

PLATINUM Ionic Laundry Purifier is an environmentally fr iendly appliance designed 

to work with your residential washing machine, adding enhanced oxygen and 

Photo Catalytic Oxidizers to the cold water supply. Water treated by PLATINUM Ionic 

/DXQGU\�3XULÀHU�DLGV�LQ�FOHDQLQJ�ODXQGU\�DQG�NLOOLQJ�EDFWHULD�ZLWKRXW�OHDYLQJ�UHVLGXDO�

GHWHUJHQW�LQ�WKH�IDEULF��0DQ\�SHRSOH�ÀQG�WKH\�DUH�DOOHUJLF�WR�GHWHUJHQWV�XVHG�LQ�ZDVKHUV�

and detergents create an environmental problem as they are dispersed into the waste 

water by washers.

7KH�RSHUDWLRQ�RI�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�LV�HDV\�DQG�FRQYHQLHQW���2QFH�\RXU�

3/$7,180�,RQLF�/DXQGU\�3XULÀHU�LV�SURSHUO\�LQVWDOOHG��\RX�VLPSO\�RSHUDWH�\RXU�ZDVKLQJ�

machine following the manufacturer’s instructions for cold water only washing.  

3/$7,180�,RQLF�/DXQGU\�3XULÀHU�LV�GHVLJQHG�WR�DXWRPDWLFDOO\�WXUQ�RQ�DV�VRRQ�DV�WKH�

washer demands water for the wash cycle and again for any rinse cycles.  You will 

be able to see the production of enhanced oxidation bubbles through the viewing 

ZLQGRZ�DV�LW�JORZV�EOXH���:KHQ�WKH�ZDWHU�VWRSV�ÁRZLQJ��\RXU�3/$7,180�,RQLF�/DXQGU\�

3XULÀHU�ZLOO�DXWRPDWLFDOO\�WXUQ�RII�DIWHU�RQH�PLQXWH�
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'DLO\�8VH�

8VLQJ�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�LV�YHU\�HDV\���<RX�VLPSO\�RSHUDWH�\RXU�ZDVKLQJ�

machine according to the instructions provided by the manufacturer.  The only difference 

is that you ONLY use the cold water setting on your washer.  If hot water is used it dilutes 

DQG�GHIHDWV�WKH�HIIHFWLYHQHVV�RI�WKH�R[LGL]HUV�WKDW�WKH�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�KDV�

introduced into the wash water.

7XUQ�2II�:DWHU�'XULQJ�1RQ�8VH�

,03257$17��7R�DYRLG�SRVVLEOH�SURSHUW\�GDPDJH�GXH�WR�ÁRRGLQJ��WXUQ�RII�WKH�ZDWHU�VXSSO\�

WR�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�GXULQJ�SHULRGV�RI�QRQXVH���2SHUDWH�\RXU�ZDVKHU�DQG�

3/$7,180�,RQLF�/DXQGU\�3XULÀHU�RQO\�ZKHQ�\RX�DUH�DW�KRPH�

6WDLQV�

We suggest that you pre-treat stains just as you would without a PLATINUM.  However, 

fornormally soiled laundry, you should only need a very small amount of detergent or 

none at all.

+RZ�WR�WHOO�3/$7,180�,RQLF�/DXQGU\�3XULILHU�LV�:RUNLQ �

<RX�FDQ�HDVLO\� WHOO� LI�3/$7,180� ,RQLF�/DXQGU\�3XULÀHU� LV�RSHUDWLQJ�SURSHUO\�E\�YLHZLQJ�WKH�

ZDWHU�DV�LW�ÁRZV�through the clear tube behind the window on the unit. Bubbles should be 

YLVLEOH�LQ�WKH�ZDWHU�DV�LW�ÁRZV�WKURXJK�DQG�WKH�ZLQGRZ�VKRXOG�HPLW�D�EOXH�JORZ��,I�\RX�GR�

not see bubbles, please ensure that you have the proper Venturi Setting (Using the Flow 

5DWH�'LDO��VHOHFWHG�IRU�\RXU�ZDVKLQJ�PDFKLQH��+LJK�HIÀFLHQF\�RU�IURQW�ORDG�ZDVKHUV�VKRXOG�

XVH�WKH�)URQW�/RDG�6HWWLQJ��EXW�VWDQGDUG�HIÀFLHQF\�WRS�ORDGLQJ�ZDVKHUV�VKRXOG�XVH�WKH�7RS�

/RDG�6HWWLQJ��,I�WKH�7RS�/RDG�6HWWLQJ�LV�XVHG�RQ�D�KLJK�HIÀFLHQF\�ZDVKHU��WKHUH�OLNHO\�ZLOO�EH�

QR�EXEEOHV�DQG�\RX�ZLOO�QRW�H[SHULHQFH�WKH�EHQHÀWV�RI�XVLQJ�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�
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For your safety and the proper operation of the product, please read through the 

warnings below before beginning installation, cleaning, or maintenance.

• Disconnect power before servicing. 

• Do not operate the unit with the cover removed. 

• 3/$7,180�,RQLF�/DXQGU\�3XULÀHU�LV�GHVLJQHG�IRU�UHVLGHQWLDO�XVH�RQO\�DQG�LV�QRW�LQWHQGHG�IRU�
use in a commercial or industrial setting. 

• :DWHU�WUHDWHG�E\�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�LV�LQWHQGHG�IRU�ODXQGU\�RU�FOHDQLQJ�
purposes ONLY.  It is not approved for drinking or ingesting. 

• 3/$7,180�,RQLF�/DXQGU\�3XULÀHU�LV�LQWHQGHG�IRU�XVH�ZLWK�&2/'�:$7(5�21/<��KRZHYHU�WKH
hot water hose should remain connected to the washer and supply faucet to prevent 
EDFNÁRZ�OHDNV��7KH�KRW�ZDWHU�IDXFHW�VKRXOG�EH�WXUQHG�WR�WKH�RII�SRVLWLRQ�WR�HQVXUH�WKH�
use of COLD WATER ONLY.  If your washer requires water to be available through the 
hot water inlet, even on the COLD-COLD setting, use a Y-Type splitter to attach to the 
TO WASHER outlet to supply both the COLD and HOT water hoses. 

• Risk of water leaks from ruptured hoses or PLATINUM internal plumbing could occur with 
major water pressure surges. 

• Maximum inlet water pressure is 75 psi. 

• 1HYHU�LQVWDOO�WKH�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�LQ�DUHDV�ZKHUH�ZDWHU�PD\�IUHH]H��
3/$7,180�,RQLF�/DXQGU\�3XULÀHU�ZLOO�DOZD\V�PDLQWDLQ�VRPH�ZDWHU�LQ�WKH�XQLW�DQG�IUHH]LQJ�
can cause damage to internal components.  

• 'R�QRW�XVH�ÁRRG�SUHYHQWLQJ�KRVHV�ZLWK�DXWR�VKXW�RII�GHYLFHV�RU�KRVHV�ZLWK�DQ�LQWHUQDO�
GLDPHWHU�RI�OHVV�WKDQ����µ���7KH�UHVXOW�ZLOO�EH�LQDGHTXDWH�ÁRZ�WR�WKH�3/$7,180�ZKLFK�ZLOO�
affect the PLATINUM operation and greatly reduce performance. 

• 7R�DYRLG�WKH�SRVVLELOLW\�RI�ZDWHU�GDPDJH�GXH�WR�ÁRRGLQJ�LW�LV�UHFRPPHQGHG�WKDW�\RX�
always turn off the water supply valves/faucets when the washing machine is not in use. 

• 3/$7,180�,RQLF�/DXQGU\�3XULÀHU�LV�QRW�UHFRPPHQGHG�WR�WUHDW�ZDWHU�ZLWK�KLJK�LURQ�
content. If your water has high iron content, consult a water quality expert for available 
options. 

• <RXU�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�FDQ�EH�FOHDQHG�ZLWK�D�GDPS�VRIW�FORWK��'R�QRW�
FOHDQ�\RXU�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�ZLWK�KDUVK�FKHPLFDOV��DEUDVLYHV�RU�FOHDQHUV�
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(OHFWULFDO�5HTXLUHPHQWV�

• 3/$7,180�,RQLF�/DXQGU\�3XULÀHU�UHTXLUHV�����9ROW����+]�SRZHU�RQ�D����DPS�IXVH�RU�

circuit breaker. 

:DWHU�5HTXLUHPHQWV��

• :DWHU�SUHVVXUH�RI����WR����SVL�LV�UHTXLUHG�IRU�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�WR

operate correctly and safely. 

• :DWHU�TXDOLW\�PD\�DIIHFW�WKH�SHUIRUPDQFH�RI�\RXU�3/$7,180�,RQLF�/DXQGU\�3XULÀHU��

If you have water quality concerns, such as high iron content, consult a water 

ÀOWUDWLRQ�H[SHUW� 

• 6RPH�ODWHU�PRGHO�KLJK�HIÀFLHQF\�ZDVKLQJ�PDFKLQHV�UHTXLUH�ZDWHU�IURP�ERWK�WKH

cold and hot water supplies even if a cold water cycle is selected. In this case the

To Washer and Household Use outlets can be connected to supply the hot and

cold water inlets on the washer, or a Y-valve can be used to connect both the cold

DQG�KRW�ZDWHU�KRVHV�IURP�RQH�RI�WKH�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�RXWOHW�KRVH�WR

the washing machine. 

35,25�72�,167$//$7,21�

1. 5HPRYH�\RXU�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�IURP�LWV�SDFNDJLQJ�DQG�LQVSHFW�IRU�

any shipping damage. 

2. Turn off the hot and cold water supplies/faucets to your washing machine. 

3. Remove the cold water hose from the cold water faucet.

4. Set Flow Rate Dial for type of washer. (i.e. Top Load, Front Load) by turning the dial on 

the rear of the unit to the correct setting.

5. Remove the Desiccant Dryer Cartridge and peel away the Moisture Blocking Tab. 

5HSODFH�WKH�&DUWULGJH�ZKHQ�ÀQLVKHG�
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1. 7KH�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�VKRXOG�EH�IDVWHQHG�WR�WKH�ZDOO��MXVW�DERYH�DQG�EHKLQG�\RXU�ZDVKLQJ�
PDFKLQH��,W�LV�UHFRPPHQGHG�WKDW�RQH�RI�WKH�PRXQWLQJ�KROHV�RQ�WKH�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�
be mounted to a wall stud, if possible. One set of mounting screws are included. If it is not possible to 
PRXQW�WKH�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�WR�D�ZDOO�VWXG��\RX�VKRXOG�XVH�WKH�SURYLGHG�´PROO\µ�W\SH�
expandable screw anchors. For any other type of mounting scenarios (concrete block, etc.) please 
consult your local hardware store for assistance.

2. Use the provided Mounting Template to place your Mounting Bracket onto the wall with the tabs 
facing up and away from the wall, making sure it is level, mark the locations of the screw holes. If 
necessary, pre-drill your holes and use the supplied Wall Anchors. Fasten the Mounting Bracket to 
wall using the supplied screws. 

3. 3ODFH�\RXU�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�DJDLQVW�WKH�ZDOO�DQG�JHQWO\�VOLGH�WKH�XQLW�GRZQ�LQWR�WKH�ORFN�
position of the mounting bracket slots.

4. &RQQHFW�WKH�FROG�ZDWHU�KRVH�IURP�\RXU�ZDVKHU�WR�WKH�´7R�:DVKLQJ�0DFKLQHµ�SRUW�RQ�\RXU�3/$7,180�
,RQLF�/DXQGU\�3XULÀHU��&KHFN�WKDW�WKH�UXEEHU�ZDVKHU�LQ�WKH�KRVH�LV�LQ�SODFH�DQG�SURSHUO\�WLJKWHQ�WKH�
hose, but DO NOT overtighten. Use a wrench to hold the hose bib secure while tightening the hose 
connection.

5. :LWK�WKH�VXSSOLHG�KRVH��FRQQHFW�WKH�´&ROG�:DWHU�,Qµ�SRUW�RQ�WKH�3/$7,180�,RQLF�/DXQGU\�3XULÀHU�
to your Cold Water Supply Faucet. Make sure rubber washers are in place and properly tighten, 
but DO NOT overtighten. Again, use a wrench to hold the hose bib secure on the PLATINUM Ionic 
/DXQGU\�3XULÀHU�ZKLOH�WLJKWHQLQJ� 

'R�QRW�XVH�ÁRRG�SUHYHQWLQJ�KRVHV�ZLWK�DXWR�VKXWRII�GHYLFHV��7KH�GHYLFHV�FDQ�EH�WULSSHG�GXULQJ�ÀOO�
DQG�SUHYHQW�WKH�PDFKLQH�IURP�ÀOOLQJ�SURSHUO\�� 

 Be sure the cold water connection has a shut-off valve and that hose connections are tight. 
CLOSE the shut-off valve at the end of each wash.

6. Plug the power adapter into the DC adapter plug-in on the right side of your PLATINUM IonicLaundry 
3XULÀHU�DQG�WKHQ�SOXJ�the adapter into a wall outlet.

7. Ensure all hoses are properly installed and tightened, and that the power supply has been properly 
LQVWDOOHG��6/2:/<�WXUQ�WKH�ZDWHU�VXSSO\�EDFN�RQ�DQG�FKHFN�IRU�DQ\�OHDNV�RU�GULSV��*HQWO\�WLJKWHQ�ÀWWLQJV�
if leaks are apparent, but DO NOT overtighten.

,167$//$7,21

:DWHU�VXSSO\�IDXFHWV�VKRXOG�EH�UHDGLO\�DFFHVVLEOH�WR�SHUPLW�WXUQLQJ�WKHP�RII�ZKHQ�3/$7,180�,RQLF�/DXQGU\�
3XULILHU�LV�QRW�EHLQJ�XVHG�

,03257$17��7XUQ�RII�ZDWHU�VXSSO\�ZKHQHYHU�3/$7,180�,RQLF�/DXQGU\�3XULILHU�LV�QRW�LQ�XVH�

&$87,21��7KH�KRW�ZDWHU�KRVH�VKRXOG�QRW�EH�GLVFRQQHFWHG�IURP�WKH�ZDVKHU���<RX�FDQ�WXUQ�RII�WKHKRW�ZDWHU�
RU�OHDYH�LW�RQ��EXW�WKH�KRVH�PXVW�EH�LQVWDOOHG�WR�WKH�ZDVKLQJ�PDFKLQH�WR�SUHYHQW�EDFNIORZ�RI�ZDWHU�RXW�RI�
WKH�ZDVKLQJ�PDFKLQH�GXULQJ�XVH�



�

)($785(6

,QGLFDWRU�/LJKW�

The Indicator Light, viewed through the horizontal window on the front of your 

PLATINUM has two states of operation.

� %OXH�/LJKW - Indicates normal operation of PLATINUM.  

� )ODVKLQJ�5HG�/LJKW� - Indicates the fan or oxidizer generator is not operating properly.  

Please contact your dealer for service or go to ODXQGU\SXULILHU�FRP.

'HVLFFDQW�'U\HU�

7KH�'HVLFFDQW�'U\HU�LV�GHVLJQHG�WR�UHPRYH�PRLVWXUH�IURP�WKH�DLU�ÁRZLQJ�LQWR�\RXU�XQLW��

which helps to ensure optimum performance and life from your PLATINUM. 

The Desiccant Dryer (Located on the left side of PLATINUM and viewed through the 

vertical window) turns pink as it is used. When all of the blue beads in the dryer window 

have turned pink it is time to replace the dryer cartridge. Contact your dealer for a 

replacement cartridge or go to warranty.lakeindustries.com. Replacement instructions 

can be found on Page 14.

+RXVHKROG�&OHDQLQJ�

The same water that kills bacteria and germs in your laundry can now be used for other 

KRXVHKROG�FOHDQLQJ�SXUSRVHV��7KH�´+RXVHKROG�:DWHU�2XWµ�ÀWWLQJ��'LDJUDPV��3J�����

on the bottom of your unit is for use with general household needs, such as cleaning, 

watering plants, washing pets or even rinsing fruits and vegetables. By using the 

´+RXVHKROG�:DWHU�2XWµ�ÀWWLQJ�DORQJ�ZLWK�WKH�,Q�/LQH�9DOYH��LQFOXGHG�ZLWK�\RXU�3/$7,180��

you can have oxidized water available for most household cleaning purposes. 

Unfortunately, due to the nature of the oxidizers you cannot obtain water from  

PLATINUM and store it for later use.  Water used for this type of cleaning needs 

to be used within 15-20 minutes.

:$51,1*��7KLV�ZDWHU�LV�QRW�PHDQW�WR�EH�LQJHVWHG�
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 'R�WRXJK�VWDLQV�KDYH�WR�EH�SUHWUHDWHG" 
We recommend that you continue to treat stains in the same manner as you did before. 
However, for normally soiled laundry, using PLATINUM will allow you to use less detergent or 
no detergent at all.

� 'RHV�3/$7,180�ZRUN�ZLWK�DOO�W\SHV�RI�ZDWHU"�
PLATINUM will work with all typical household water qualities, but the better the quality of 
the water the better results you will have. If you have hard water, we recommend a water 
softener and the removal of chlorine will improve the unit’s performance.

 ,V�D�SUH�ILOWHU�UHTXLUHG  
3/$7,180�GRHV�QRW�UHTXLUH�D�SUH�ÀOWHU��WKRXJK�ZH�GR�UHFRPPHQG�WKH�XVH�RI�RQH�LQ�DOO�
DSSOLFDWLRQV���,I�\RXU�ZDWHU�GRHV�KDYH�KLJK�LURQ�FRQWHQW�ZH�VXJJHVW�WKH�XVH�RI�D�SUH�ÀOWHU�
VSHFLÀFDOO\�GHVLJQHG�WR�UHPRYH�LURQ�

:KDW�W\SHV�RI�ZDVKLQJ�PDFKLQHV�FDQ�ZRUN�ZLWK�3/$7,180" 
PLATINUM can be used with any residential washing machines.

 :LOO�3/$7,180�ZRUN�ZLWK�&RPPHUFLDO�:DVKLQJ�0DFKLQHV"�
PLATINUM is designed for residential use only, not for commercial or industrial applications.

 ,V�3/$7,180�RQO\�IRU�XVH�ZLWK�ZDVKLQJ�PDFKLQHV"�
3/$7,180�ZDV�GHVLJQHG�WR�WUHDW�ODXQGU\�ZDWHU�VSHFLÀFDOO\���7KHUH�DUH�RWKHU�DSSURSULDWH�
DSSOLFDWLRQV�VXFK�DV�FOHDQLQJ�ÁRRUV�RU�EDWKLQJ�SHWV�ZKLFK�WKH�+RXVHKROG�8VH�)LWWLQJ�FDQ�EH�
used for. Water from the PLATINUM is not intended for drinking or ingesting.

 :KDW�SDUWV�ZLOO�QHHG�WR�EH�UHSODFHG�RQ�WKH�3/$7,180" 
PLATINUM is designed to provide many years of maintenance free service.  The only 
consumable is the Desiccant Dryer Cartridge. If, after some time, you notice a decline 
in the effectiveness of PLATINUM, please contact your dealer for service or go to 
ODXQGU\SXULILHU�FRP��$Q\�SUH�ILOWHUV�WKDW�PLJKW�EH�XVHG�LQ�FRQMXQFWLRQ�ZLWK�\RXU�unit will 
need to be replaced according to the time/use schedule their manufacturer 
recommends.
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�� 8QLW�IDLOV�WR�WXUQ�RQ�

Hose or power connection problem.

Check the power cables for secure connection and make sure the hoses to your�

3/$7,180�,RQLF�/DXQGU\�3XULILHU�DUH�FRQQHFWHG�WR�WKH�FRUUHFW�ILWWLQJV��DQG�WKDW�\RXU�

cold water faucet is turned on.

�� 5HG�OLJKW�

Oxidizing Module has failed.

Contact your dealer or visit or ODXQGU\SXULILHU�FRP�ZDUUDQW\ for replacement.

�� 6LPXOWDQHRXV�)ODVKLQJ�%OXH�/LJKW�DQG�6RXQGLQJ�$ODUP�

Power Supply Has Failed.

Contact your dealer or visit ODXQGU\SXULILHU�FRP�ZDUUDQW\ for replacement.

�� 1R�R]RQH�VPHOO�LQ�ODXQGU\�

Check the viewing glass for bubbles as it may be producing ozone but not�

injecting it into the water correctly. If no bubbles are present, your water supply�

hose may be restricted or you may need to change the setting for the PLATINUM�

,RQLF�/DXQGU\�3XULILHU���/LIW�WKH�\RXU�3/$7,180�RII�WKH�PRXQWLQJ�EUDFNHW��,I�VHW�WR

the TOP LOAD setting, change to the FRONT LOAD setting and retest. 

Contact your dealer or or visit ODXQGU\SXULILHU�FRP�ZDUUDQW\ for replacement.

�� 1R�EXEEOHV�DUH�EHLQJ�FUHDWHG�
Incorrect pressure before/after VenturL, Venturi is plugged, or Flow Rate�

Dial is on the wrong setting.
)LUVW�FKHFN�IRU�REVWUXFWLRQ�EHWZHHQ�WKH�3/$7,180�,RQLF�/DXQGU\�3XULILHU�DQG�WKH�

washer (inlet screen to washer). Ensure house pressure at the supply valve has 

PLQLPXP�RI���SVL��,I�WKLV�IDLOV�WR�FRUUHFW�WKH�SUREOHP�WKHQ�EDFNIOXVK�\RXU�XQLW�E\�

VZLWFKLQJ�WKH�KRVHV�RQ�WKH�3/$7,180�,RQLF�/DXQGU\�3XULILHU�KRVH�ILWWLQJV�DQG�SODFH�WKH�

´&ROG�:DWHU�,Qµ�KRVH�LQWR�WKH�EDVLQ�RU�EXFNHW�WR�GUDLQ�WR�FOHDU�WKH�Venturi. 

Then return hoses to proper connections.  Second, set the Flow Rate Dial to the 

FRONT LOAD SETTING.



��

7528%/(6+227,1*�&217,18('

�� &ORWKHV�DUH�EHLQJ�EOHDFKHG��
Incorrect Flow Rate Setting.

Ensure you have the correct setting chosen based upon your type of

washer.  If your problem continues go to lakeindustries.com/warranty

for a replacement.

�� 6XGV�LQ�WKH�EDVLQ�DIWHU�ILUVW�XVHV�
Detergent or residue is being cleaned out.

Run multiple washes without clothing until the problem is resolved. If problem

persists contact your dealer or go to lakeindustries.com/warranty.

�� 'LVFRORUDWLRQ�RFFXUV�LQ�WKH�YLHZLQJ�WXEH��
High Tannin levels in your water source.

7KH�XVH�RI�D�SUH�ÀOWHU�LV�UHTXLUHG��&RQWDFW�ORFDO�ZDWHU�VSHFLDOLVW�WR�ÀQG�SURSHU

ÀOWHU�WR�UHPRYH�7DQQLQV��

�� &ORWKHV�KDYH�D�UXVW\�FRORUHG�VWDLQ�WR�WKHP��
High Iron levels in your water source.

Do not dry or bleach the clothes as it will worsen the effects.  Re-wash them in a

FOHDQ�ZDWHU�VRXUFH�EHIRUH�GU\LQJ���7KH�XVH�RI�RXU�SUH�ÀOWHU��SDJH�����RU�DQ�,URQ�

VSHFLÀF�SUH�ÀOWHU�LV�UHTXLUHG�
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0$,17(1$1&(

,QWHUQDO�'LDJUDP�

In case there is an issue with your PLATINUM in which you contact customer service, this 

diagram will be a resource in locating the part(s) of the unit as the customer service 

representative guides you through troubleshooting and servicing your unit.

1. Desiccant Dryer

2. Oxidizing Module

3. Control Module

4. Venturis

5. Static Mixer

5HSODFHPHQW�3DUWV�

The only part that will need standard replacement is the Desiccant Dryer Cartridge.  

Below is the part number you will need when ordering a replacement from your 

dealer  or ODXQGU\SXULILHU�FRP.

Desiccant Dryer Cartridge Part #:  *8001



��

3. Continue holding the Locking Tab 

down and slide the Desiccant Dryer 

Cartridge upwards to remove it from 

the Desiccant Dryer Door. 

4. ,QVWDOO�D�QHZ�FDUWULGJH�ÀOOHG�ZLWK�EOXH�

beads on the Desiccant Dryer Door.  

5. Ensure that the small gasket is in 

place on the outlet of the cartridge 

and reinstall the Desiccant Dryer 

Door into the PLATINUM Ionic Laundry 

3XULÀHU� 

6. To purchase additional cartridges call 

Customer Service or visit  

ODXQGU\SXULILHU�FRP�

The frequency for changing the Desiccant 

Dryer Cartridge will vary depending upon 

several factors, including amount of use of 

the machine and level of humidity.

1. Remove the door/tray on the left 

side of the unit by squeezing the two 

slides together and pulling the dryer 

assembly out.   

2. Use a Small Flathead Screwdriver, or 

other thin and stiff bladed tool, to 

depress the Locking Tab on the inside 

of the Desiccant Dryer Door under 

the Cartridge. 

'(6,&&$17�'5<(5�&$575,'*(�
5(3/$&(0(17�,16758&7,216

<RXU�3/$7,180�KDV�D�GHVLFFDQW�GU\HU�LQFRUSRUDWHG�LQ�LW�WR�LQFUHDVH�WKH�XQLW·V�HIÀFDF\�
DQG�H[WHQG�LWV�OLIH��7KLV�GU\HU�LV�ÀOOHG�ZLWK�D�FRXSOH�RI�GU\LQJ�DJHQWV�WKDW�UHPRYH�PRLVWXUH�
from the air.  One of the agents, made up of blue silica gel beads, is visible through the 
dryer window.  As this agent becomes saturated with moisture these beads will turn pink.  
Once all of the beads are pink the Desiccant Dryer will need to be replaced to keep your 

3/$7,180�RSHUDWLQJ�DW�PD[LPXP�HIÀFLHQF\��

To replace the Desiccant Dryer, follow the instructions below:
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<RXU�3/$7,180�/DXQGU\�3XULÀHU��3URGXFW��LV�ZDUUDQWHG�WR�EH�IUHH�IURP�DOO�GHIHFWV�LQ�PDWHULDO�DQG�
workmanship in normal household use for a period of 2 Years from date of purchase.  The warranty is 
granted only to the original purchaser.  The warranty is subject to the following provisions:

Any damages or malfunctions caused by negligence, abuse, or use not in accordance with the Product 
Owner’s Manual are not covered by this warranty.  Likewise, any defects or damages caused by 
unauthorized service or the use of other than Genuine PLATINUM Parts are not covered.

<RXU�3/$7,180�ZDUUDQW\�FRYHUV�DOO�SDUWV�DQG�ODERU�LQ�WKH�ÀUVW�\HDU�IURP�GDWH�RI�SXUFKDVH��2QO\�SDUWV�DUH�
covered for the second year from date of purchase. All shipping charges are the responsibility of the 
purchaser. PLATINUM will, at its option, repair or replace a defective Product or part(s) for the Product that 
is/are covered by this warranty.  As a matter of warranty policy, PLATINUM will not refund the customer’s 
purchase price.

2%7$,1,1*�:$55$17<�6(59,&(

To obtain warranty service you must return the defective product along with proof of purchase to the 
PLATINUM Authorized Service Center.  All shipping costs submitted under this Warranty shall be borne by 
purchaser. Unless this Warranty is expressly renewed or extended by PLATINUM, any repaired or replaced 
part of unit shall be warranted to the original purchaser only for the length of the unexpired portion of the 
original warranty.  For the location of the nearest PLATINUM Authorized Service Center or for other service 
information, please visit us online at:

ODXQGU\SXULILHU�FRP�ZDUUDQW\

Before any product is sent for service, the customer should contact the PLATINUM Service Center to 
obtain a Return Merchandise Authorization (RMA) Number.  This RMA Number should be clearly written on 
the box before shipping.All components/parts including the remote (if applicable), manuals, and original 
packaging should be included in the return if available.

)857+(5�/,0,7$7,216�$1'�(;&/86,216�$5(�$6�)2//2:6

Any warranty that may be implied in connection with your purchase or use of the Product, including any 
warranty of merchantability or any warranty for Fitness For A Particular Purpose is limited to the duration 
of this warranty.  Some states do not allow limitations on how long an implied warranty lasts, so the above 
limitations may not apply to you.

Your relief for the breach of this warranty is limited to the relief expressly provided above.  In no event 
shall PLATINUM be liable for any consequential or incidental damages you may incur in connection with 
your purchase or use of the Product.  Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above limitation or exclusion may not apply to you. 

7KLV�:DUUDQW\�JLYHV�\RX�VSHFLÀF�OHJDO�ULJKWV��DQG�\RX�PD\�DOVR�KDYH�RWKHU�ULJKWV�ZKLFK�YDU\�IURP 
state to state.
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Order Online at:
laundrypurifier.com

Contact Customer Service at:
info la eindu trie .com


