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nü a/s 

 

CODE OF CONDUCT 

 

This Code of Conduct (CoC) describes and sets out the ethical principles of the business 

carried out and conducted with nü. All agents and their suppliers (when such are allowed 

and approved by nü) must sign and comply with this CoC. The supplier is responsible for the 

sub suppliers it chooses.  

 

A copy of this CoC must be translated into the national language by the supplier and read 

aloud to new (and at the first time also to existing) employees and placed at a visible and 

easy accessible place for the employees. 

 

As a company nü focuses on sustainable and fair business practices and is aware of the 

companies responsibility towards the involved people, animals and natural resources used in 

the production of our products. Therefore we expects for our employees in Denmark etc. and 

for our suppliers to comply with the requirements in our Code of Conduct. 

 

nü believes that a strong focus and continuous improvement of an ethical business and 

compliance to the requirements below will ultimately benefit all parties and countries – both 

economically and socially.  

 

The supplier is also encouraged to engage in local or global charity. Should the supplier for 

instance be able to appoint a community or the like to which the supplier would like to 

donate the faulty goods nü will in kind consider such requests. 

 

The requirements in this Code of Conduct are inspired by the UN Global Compact principles 

and based on; 

 The Universal Declaration of Human Rights 

 The core labour conventions of the International Labour Organisation (ILO) 

 The UN Declaration on Sustainable Development 

 The OECD conventions and guidelines 

 The European Convention for the protection of animals kept for farming purposes 

 

Should there be differences between the compliance of this Code of Conduct and national 

laws or other applicable standards, suppliers should comply with the higher, or more stringent, 

requirements. 

 

As a supplier of nü by staff-woman we hereby agree to comply with this Code of Conduct. 

 

In case and matters of uncertainty please contact nü a/s at office@nu-woman.dk 
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nü a/s 

 

CODE OF CONDUCT 

 

The requirements in nü’s Code of Conduct concern the following issues; 

1. Child labour   

2. Non discrimination 

3. Freedom of association and right to 

collective bargaining 

4. Forced labour 

5. Wages and working hours 

6. Health and safety 

7. Environmental protection  

8. Animal protection 

9. Anti-corruption 

 
1. Child labour  

 

Child labour is an issue of great concern to nü. 

 

1.1 Under no circumstances must the supplier engage in or support the use of child labour. 

 

A child is defined as a person less than 15 years of age. The minimum age for employment 

shall not be less then the age of completion of compulsory schooling and in any case not be 

less then 15 years.    

 

1.2 The supplier shall not expose children and young employees between 15 and 18 years 

of age to situations in or outside of the workplace that are hazardous, unsafe or 

unhealthy. 

 

Hazardous work is characterised as physically demanding and involving sharp and fast 

rotating equipment and machinery, dust and chemicals, heavy burdens, overtime work and 

night work. 

 

1.3 The use of young employees between 15 and18 years of age must not prohibit the 

young employees from receiving proper education. The supplier shall do its utmost to 

train and educate the children in order to become a skilled labour force when 

growing up in adulthood.  

 

The supplier must do its utmost to determine the correct age of the employees employed 

and such verification must be available in writing for audits.  

 

If children under the age of 15 are employed, when the supplier receives this Code of 

Conduct, the supplier must inform nü and ensure that the child is enrolled in a remediation 

programme rather then being terminated from employment. In such cases nü can help the 

supplier to find a solution. Any measures taken should always aim to improve, not worsen, 

each individual child’s situation. 

 

If nü is not informed and the child is not enrolled in a remediation programme within a short 

period of time, the collaboration will be terminated. 
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2. Non-discrimination  

 

2.1 The supplier shall not engage in or support discrimination in hiring, remuneration, 

access to training, promotion, termination or retirement. All employees shall be 

employed, trained, promoted and paid solely on the basis of their job performance.  

 

Discrimination is defined as special negative treatment on basis of race, colour, sex, 

language, religion, political or other opinion, caste, national or social origin, property, birth, 

union affiliation, sexual orientation, health status, family responsibilities, age and disabilities or 

other distinguishing characteristics. 

 

2.2 The supplier shall not allow behaviour, including gestures, language and physical 

contact, that is sexually coercive, threatening, abusive or exploitative.  

 

nü believes that the labour force is the foundation of any business. Therefore a solid founded 

and respected labour force ensures a solid and long term viable business. Professional, 

cheerful and encouraging leadership is appreciated. 

 
3. Freedom of association and right to collective bargaining 

 

3.1 The supplier must respect and uphold the freedom of association and the employees’ 

right to collective bargaining when not restricted by the national law. 

 

Freedom of association (in groups or unions of the employees own choice) and the right to 

collective bargaining aim at promoting ongoing, constructive social dialog between the 

employees collectively and management in order to ensure a sustainable business 

development. 

 

Collective bargaining is defined as negotiations between employer and employee 

representatives that are freely and independently chosen by the employees 

 

3.2 The supplier shall ensure that employee representatives are treated equally to all other 

employees, and that they have access to the employees they represent in the 

workplace. 

 

The supplier shall permit non-violent efforts to organise employees and carry out collective 

bargaining of employment conditions. It should have no direct or indirect negative 

consequences for any employee to initiate and participate in any such dialogue – on the 

contrary, suppliers should support such efforts. 

 
4. Forced labour 

 

4.1 The supplier warrants that no part of the labour force or people involved at the 

premises of the supplier are imposed to forced and compulsory labour.  
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Forced labour refers to all work that is not voluntary or that is demanded as repayment of 

debt (bonded labour, forced prison labour, slavery, servitude or human trafficking).  

 

4.2 Deposit of identification papers or other personal documents with the supplier will 

restrict the employees’ freedom and movement, and should not be allowed. The 

employees should always be allowed to freely leave the factory premises when their 

work shift ends. 

 
5. Wages and working hours  

 

5.1 The supplier shall comply with current law or industry benchmark standards concerning 

wages and benefits, whichever is higher. In any case the supplier must provide a 

‘minimum wage’ which enables the employees to meet basic needs. 

 

5.2 Overtime shall be compensated at a premium rate. Wages must be paid in legal 

tender and on a regular basis. Deductions from wages must be transparent and never 

be used as a disciplinary measure.  

 

5.3 The supplier shall give employees paid holiday and sick leave, as well as parental 

leave to employees who must care for newborn. Women who take maternity leave 

will not face dismissal or threat of dismissal and shall be able to return to their former 

employment at the same rate and benefits. 

 

5.4 Working hours shall comply with applicable national laws and business standards. In 

any event – unless national laws allows otherwise - employees shall not on a regular 

basis be required to work in excess of 48 hours per week and shall be provided with at 

least one day off for every 7 day period.  

 

5.5 Overtime shall be voluntary and shall - unless national laws allows otherwise - not 

exceed 12 hours per week.  

 

5.6 The supplier shall provide its employees mandated benefits to which they are entitled. 

 

Benefits could be medical insurance, social insurance, pensions etc. The supplier should be 

updated on the national regulations in this respect.  

 

The employees shall be given reasonable breaks and rest periods between shifts.  

 

If pieces/products are produced by home-based workers, not working full-time with the 

production of the company’s products, time needed to produce one piece should be 

tested, and the piece-rate should be calculated based on this test, ensuring that 

concentrated work for 8 hours gives at least what equals a minimum day-wage. The supplier 

shall be able to document how the calculation of the piece-rate has been made. 
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6. Health and safety 

 

6.1 The supplier is responsible for providing and maintaining a safe and healthy working 

environment and training the employees in order for them to perform their tasks safely.  

 

Preventing accidents and providing a safe and healthy working environment includes 

protection from fire, accidents and toxic substances and providing protective equipment. If 

elimination of risks is not possible the supplier must reduce risk and try to protect employees 

from exposure to risks. 

 

Training to prevent accidents includes health and safety training and procedures in case of 

emergencies. There must be fire extinguishers and one well-stocked first aid kit placed in the 

production area. The supplier should pay any costs (not covered by the national social 

security) which an employee may incur for medical care, following an injury during working 

for the supplier. 

 

6.2 The employees must have access to drinking water and clean toilet/bath facilities. 

 

It is recommended that the supplier provides one free daily meal and sanitary food storage. 

 

6.3 When the employees are living/sleeping at the production sites or in nearby facilities 

such housing facilities must be clean, safe and meet the basic needs of the 

employees. Preferably toilet/bath facilities for men and women should be separated. 

 
7. Environmental protection 

 

7.1 The supplier warrants that local, regional and national environmental laws and 

regulations are complied with at all times and in doing so, obtain and maintain the 

necessary registrations, permits and licences. 

 

7.2 The supplier shall ensure safe handling, storage and disposal of raw material, 

chemicals, waste and wastewater and air emissions and strive to minimise waste, 

noise, odour and dust emissions from production. 

 

7.3 The supplier must refrain from using chemicals from nü’s Restricted Chemical List (See 

appendix). 
 

It is of importance to nü that the supplier engages in a continuous work towards a cleaner 

and more environmental friendly production in order to minimize the negative consequences 

to environment. 

 
8. Animal protection 

 

Animal protection is an issue of great concern to nü. Where animals are used in the 

production Staff recommends that the animals are treated with respect.  
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8.1 The supplier must not practice mulesing and must be able to document that neither 

the supplier nor their sub suppliers are practicing mulesing. 

 

8.2 The supplier must not use feathers or down plucked from living birds.   

 

8.3 The supplier shall use leather and fur which is a by-product of the food industry in the 

production of nü’s merchandise and must maintain evidence to illustrate this as far as 

possible. 

 

nü condemns the practice of mulesing and use of feathers or down plucked from living birds 

and the collaboration will be terminated if evidence of such is found. 

 

nü does not permit any skins from threatened species listed in the IUCN Red list of Threatened 

Species. We recommend that the guidelines in the European Convention for the protection 

of animals kept for farming purposes (T-AP). 

 
9. Anti-corruption 

 

9.1 The supplier shall refrain from bribing, or using any method, to unjustly influence public 

officials and/or the judiciary.  

 

nü strives to achieve the highest standards of integrity in all business interactions. In general 

any form of corruption, extortion and embezzlement are strictly prohibited and supplier must 

understand that such activities may result in termination of the business relationship, 

communication to relevant authorities and organizations as well as legal actions. 

 

 
MONITORING AND EVALUATION 

 

All businesses involved must be open and accessible for announced, semi-announced and 

unannounced audits for monitoring and evaluation of compliance with the Code of 

Conduct at all times. It is the expectation that audits will be entered into and left by all 

relevant parties with respect and in a friendly tone. 

 

The supplier must provide nü with addresses of all production and work facilities (including 

those of the subcontractors) in writing and report any changes herein immediately. The 

supplier agrees and accepts this to be also for the benefit of the supplier’s own business and 

will do the utmost to assist and help nü or the company representatives in such audits and at 

all times to work towards better conditions.  

 

Failure to comply with this Code of Conduct may ultimately lead to annulment of all orders 

placed with the supplier. However nü will engage in positive discussions and a constructive 

dialogue towards future compliance and when such actions are reciprocated in will and 

doings the business relationship will most likely be preserved and continued. 
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ATTENTION is brought to the fact that this Code of Conduct aims to secure a fair situation for 

all businesses, people, and animals involved as nü believes that this serves a viable and 

respectful purpose. 

 

As a supplier of nü a/s we hereby agree to comply with this Code of Conduct. 

Binding signature and/or company stamp of the supplier:  

 

 

____________ ____________________________________ 

Date  Owner/CEO of the supplier  
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APPENDIX  

  nü – Restricted Chemicals List 
 

 

nü’s Restricted Chemical List describes the prohibition and limitation of substances in products 

manufactured for Staff. 

 

The list have been developed based on a concern for the health of our customers, the 

working conditions inside the factories producing the products, and for the preservation of 

the environment. 

 

The listed values are directed at any supplier and subcontractors who are manufacturing 

nü’s products. It is the responsibility of all suppliers to share the list and communicate the 

requirements to all subcontractors, and suppliers of raw materials and components, 

throughout the supply chain. 

 

In addition all suppliers must observe and comply with all legislation and product 

requirements from EU countries and other countries of export. All environmental laws and 

regulations in the respective country of production must be followed. 

 

The activities of nü’s suppliers have the smallest impact possible on the environment and it is 

expected that all suppliers work continuously work to limit and control this impact. 

 

nü’s Restricted Chemicals List will be updated when necessary.  

 

 

1. Forbidden substances list 

 

The following information highlights the chemicals and processes that nü forbids during all 

stages of production. These are split into the different processes involved during textile 

production. 

 

Substances not to be used in general in any process 

 

Shall not be used and shall not be part of any preparations or formulations used: 

 

Auxiliary chemicals such as  

- Alkylphenol ethoxylates (APEOs) 

- Metabolites 

- Linear alkylbenze, sulfonates (LAS) 

- Ethylene diamine tetra acetate (EDTA) 

- Diethylene triamina penta acetate (DTPA)  

 

Shall not be used and shall not be part of any preparations or formulations used: 

 

All auxiliary chemicals containing: 

- The cationic distearyl dimethyl ammonium chloride (DSDMAC) 

- TI(tallow)dimethyl ammonium chloride (DTDMAC) 
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- Di(hardened tallow) dimethyl ammonium chloride (DHTDMAC 

 

Must not be used at any stage in production of any materials: 

- Phthalates 

- PVC 

- PVDC 

 

2. Pre-treatment 

Bleaching with chlorinated compounds (hypochlorite or chlorite) is not allowed. 

 

Dyeing 

Chrome mordant dyeing is not allowed. 

The use of a certain ‘blue colourant’ is not allowed. 

Azodyes releasing cleavable arylamines, allergenic dyes, carcinogenic dyes and other dyes 

that are either known or suspected to be detrimental to human health or the environment 

are not allowed. 

 

Printing 

Printing processes using organic solvents are not allowed. 

 

Finishing 

The use of biologically active finishing products (including organotin compounds) is not 

allowed. 

Flame retardants must not be used. 

Substances containing more than 0.1% by weight of substances that are assigned any of the 

following risk phrases are not allowed. R40, R45, R46, R49, R50, R51, R52, R53, R60, R61, R62, 

R63, R68 (as laid down by EU directive 67/548/EEC and its subsequent amendments). 

Coatings, laminates and membranes shall not be produced using plasticizers or solvents, 

which are assigned any of the following risk phases R40, R45, R46, R49, R50, R51, R52, R53, R60, 

R61, R62, R63, R68. Text of risk phrases – see appendix II. 

 

Biodegradability 

Surfactants, detergents, complexing agents and softeners should be sufficiently 

biodegradable. 

This normally means that the biodegradability should be more than 60% according to a 

relevant test method (e.g. OECD 301 B or ISO 9408). 
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