BEEBIRD TEKNOLOJi ANONIM SIRKETI

DUDULLU OSB MAH. DES-116 SK. C 25 BLOK NO: 16 UMRANIYE/ ISTANBUL! MERKEZ
RESITPASA MAH. KATAR CAD. TEKNOKENT ARI-8 BINASI SARTYER/ISTANBUL/ SUBE

KAPSAM:

27.51.07 BLEKTRIKLI EV ALETLERININ BiLESEN VE PARCALARININ IMALATI NACE REV.02

26.51.05 ISI VE SICAKLIGI OLCMEK ICIN KULLANILAN CIHAZ VE ARACLARIN IMALATI (TERMOMETRE,
TERMOSTAT, PIROMETRE vb.) NACE REV.02

62.01.01 BILGISAYAR PROGRAMLAMA FAALIYETLERI (SISTEM, VERITABANL NETWORK, WEB SITESI VB.
YAZILIMIN VE MUSTERI KODLANMASI OZEL YAZILIM vb.) NACE REV.02

SCOPE:

27.51.07 MANUFACTURE OF COMPONENTS AND PARTS OF ELECTRICAI, HOUSEHOI.D APPLIANCES NACE REV.02
26.51.05 MANUFACTURE OF DEVICES AND TOOLS USED TO MEASURE HEAT AND TEMPERATURE
THERMOMETERS, THERMOSTATS, PYROMETERS, ETC.) NACE REV.02

62.01.01 COMPUTER PROGRAMMING ACTIVITIES (CODING OF SYSTEM, DATABASE, NETWORK, WEB SITE, ETC.
SOFTWARE AS WELL AS CUSTOMER SPECIFIC SOFTWARE, ETC.) NACE REV.02

TS I1SO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SiSTEMi
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigmi belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarim karsiladigini dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard. 7
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